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7 deBpans 1992 roga N 2300-1

POCCUUCKASI ®EOEPALIMA
3AKOH

O 3ALLMTE NPAB MOTPEBUTENEN

Cn1cok N3MeHSAILWUX AOKYMEHTOB
(B peq. PenepanbHbix 3akoHOB 0T 09.01.1996 N 2-93,
o7 17.12.1999 N 212-03, o1 30.12.2001 N 196-93,
oT 22.08.2004 N 122-93, o1 02.11.2004 N 127-03,
oT 21.12.2004 N 171-93, o1 27.07.2006 N 140-93,
oT 16.10.2006 N 160-93, o1 25.11.2006 N 193-03,
oT 25.10.2007 N 234-93, o1 23.07.2008 N 160-93,
o1 03.06.2009 N 121-93, o1 23.11.2009 N 261-93,
oT 27.06.2011 N 162-93, o1 18.07.2011 N 242-03,
o1 25.06.2012 N 93-93, o1 28.07.2012 N 133-93,
o1 02.07.2013 N 185-93, o1 21.12.2013 N 363-93,
o1 05.05.2014 N 112-93)

HacTtoawun 3akoH perynvpyeT OTHOLUEHMSl, BO3HUKAKOLWME MexXay noTpedbutensamum v M3rotToBUTENSMM,
UCMNOMHUTENsIMK, MMMOpTEpPamMK, NpoAdaBuaMy Npu Mpodaxe TOBApoB (BbIMOMHEHWM pPaboT, OKa3aHuu YCnyr),
yCTaHaBnvMBaeT npasa noTpebutenen Ha npuobpeTeHne ToBapoB (paboT, ycnyr) Hagnexaiwlero kayectesa U
6e3onacHbIX NS XWU3HW, 340POBbS, MMYLLECTBa NOTpebuTenemn n okpyxatowen cpeapl, nonydeHme nHdopmaumm o
ToBapax (pabotax, ycnyrax) M 00 wxX M3roToBUTENAX (MCMOMHMTENSAX, NpodaBuax), NPOCBELLEHME,
rocygapCTBEHHYI0 M OBOLLECTBEHHYIO 3aluTy MX MHTEPecoB, a Takke Onpeaenser MexaHu3m peanu3aumm 3Tux
npas.

(B pea. PegepanbHbix 3akoHOB OT 21.12.2004 N 171-®3, o1 25.10.2007 N 234-93)

OCHOBHbIE NOHATUSA, UCTIONb3YEMbIE B HAcToALEM 3aKoHe:

notpebutenb - rpaxgaHuvH, MMEKLWWA HaMepeHWe 3akas3aTb Mnu npuobpectn nnbo 3akasbiBalOLLUNA,
npuobpeTanLwwmin UNM UCNonb3yLwWwmn ToBapbl (paboTbl, YCMNyrn) MWCKMKOYMTENBHO ANS JINMYHbLIX, CEMEWHBIX,
OOMALLHUX U UHBIX HYKA, HE CBA3aHHbIX C OCYLLECTBINEHMEM NPeanpUHMMATENbCKOM AeATENbHOCTY;

(B pea. PegepanbHoro 3akoHa ot 17.12.1999 N 212-03)

W3roTOBMTENb - OpraHu3auus He3aBMCMMO OT €€ OpraHM3auMOHHO-NPaBoBOM OpPMbI, a TakKke
MHAUBMAYanNbHbLIN NpeanpuHMMaTernb, NPOM3BOASALLME TOBAPLI AMs peanu3auumn notpeduTensam;

(8 pen. PegepanbHoro 3akoHa ot 17.12.1999 N 212-03)

UCMOMHMTENb - OpraHuM3auus Hes3aBUMCUMO OT €€ OpraHu3auuoHHO-NMPaBOBOM (OPMbl, a Takke
WHOUBMAYANbHbLIN NpeanpuHMMaTenb, BbIMOMHAKWME paboTbl MM OKasbiBaWOLWIME YCMyryM noTpedbuTensamMm no
BO3Me34HOMY AOroBopY;

(B pea. PegepanbHoro 3akoHa ot 17.12.1999 N 212-03)

npofaseL, - opraHM3aums He3aBUCUMO OT ee OpraHM3aLMOHHO-NPaBoOBON hOpPMbI, a Takke UHAMBUAYaNbHbIV
npegnpvHuMaTernb, peanuaytoLlme ToBapbl NOTPEBUTENAM MO OrOBOPY KyNM-Npoaaxu;
(B pea. PegepanbHoro 3akoHa ot 17.12.1999 N 212-03)

absau ytpaTtun cuny. - PegepanbHbin 3akoH oT 21.12.2004 N 171-93;

HeJocTaToKk ToBapa (paboTbl, ycryru) - HecooTBeTCTBME ToBapa (paboThl, ycnyru) unu obsisaTenbHbIM
TpeboBaHVAM, NPeayCMOTPEHHbIM 3aKOHOM NMBO B yCTAHOBMEHHOM MM MOPSAKE, UK YCNOBUSM AOrosopa (npu nx
OTCYTCTBMM WUIIN HEMOJIHOTE YCIOBMI OObIYHO MpeabsBnsemMbiM TpebOoBaHWUSAM), UNnu LenaMm, s KOTopbiX ToBap
(pabota, ycnyra) Takoro poga OObIYHO MCMONb3yeTcs, WM LensM, O KOTOpbIX npogasel (McnonHutens) 6bin
nocTaBneH B WM3BECTHOCTb MOTpebuTernem npu 3akmnoyeHuu [OorosBopa, unm obpasuy v (Mnu) onMcaHui npu
npogake ToBapa no obpasuy v (Mnv) No oNMcaHuio;

(B peq. PegepanbHbix 3akoHOB OT 17.12.1999 N 212-$3, o1 25.10.2007 N 234-93)

CYLLECTBEHHbIA HepocTaTtok ToBapa (paboTbl, ycnyru) - HeycTpaHMMbI HEeAOCTaTOK WM HeJoCTaTok,
KOTOpLIN He MOXeT OblTb ycTpaHeH 6e3 Hecopas3MepHbIX PacxofoB WM 3aTpaT BPEMEHM, UNU BbISABMASAETCH
HeOLHOKPATHO, UMW NPOSABIISETCS BHOBb MOCIE €ro yCTPaHeHUs1, Unu apyrme nofobHble He4OCTaTKY;
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(B pea. PepepanbHbix 3akoHOB OT 17.12.1999 N 212-03, o1 21.12.2004 N 171-03)

Oe3onacHocTb ToBapa (paboThl, ycnyrn) - 6e3onacHoCcTb ToBapa (paboTbl, ycryru) ans XusHu, 300pPOBbS,
nMmyllecTBa noTpebutens u oKpyxatwen cpedbl Npyu OObIYHBLIX YCIOBUSIX €r0 MCMONb30BaHUA, XpaHEHWs,
TPaHCMOPTUPOBKUN 1 yTUNM3aumK, a Takke 6e30nacHOCTb NpoLecca BbIMONIHEHMS paboTbl (Oka3aHus ycnyru);

YMONTHOMOYEHHas uM3rotoBuTenemM (NPOA4aBLOM) oOpraHuM3aums WAM  YNOSTHOMOYEHHBLIN  M3rOTOBUTENEM
(NMpogaBuoM)  uvHAOMBMAYanNbHbIA  NpeanpuHUMaTenb  (ganee -  YNOMHOMOYEHHast  opraHu3auus  unu
YMOMHOMOYEHHbIA UHOUBMAYaAnNbHbIM MNpeanpuHMMaTEnb) - OpraHu3aumd, OCYLLEeCTBRALWaa onpeaereHHyo
OeaTenbHOCTb, WNW OpraHuM3auus, co3gaHHas Ha Tepputopun Poccuickon ®depepauum  n3rotoBuTeENem
(npogaBuom), B TOM 4MCNEe WHOCTPaHHbIM W3roToBUTENEM (MHOCTPAHHLIM MPOAABLOM), BbIMOMHAKOLWNE
onpeeneHHble yHKUMM Ha OCHOBaHWWM O0OroBopa C M3rotoBuTenem (NpoaasuoOM) M YNONHOMOYEHHblE MM Ha
npuHATUE N yaoBneTBopeHne TpeboBaHM NnoTpebuTenern B OTHOLLEHMN TOBapa HeHaanexallero kayecTtsa, nmbo
WHOMBMAYaAlNbHBbIN  NpeanpuHMMaTenb, 3aperncTpupoBaHHbING  Ha  Tepputopum  Poccuiickon  degepauum,
BbIMOMHSAOLWMUIA onpeAeneHHble YHKUMM Ha OCHOBaHWM JOroBopa C usrotoButenem (NpoaaBLoM), B TOM Yucne C
WHOCTPaHHbIM  M3roToBUTENEM (MHOCTPaHHbIM MPOAABLOM), W  YNONHOMOYEHHbIA WM Ha MPUHATME U
yAoBneTBopeHune TpeboBaHui NoTpedbuTenel B OTHOLLEHMM TOBapa HEHaANeXallero KayecTBa;

(ab3ay BBegeH PeneparnbHbiM 3akoHOM OT 21.12.2004 N 171-D3)

UMMopTep - OpraHuM3auusi He3aBWCMMO OT OpraHW3auUOHHO-MPABOBOM (YOPMbl WM UHAMBUOYATbHbIV
npeanpuMHMMaTernb, OCYLLECTBMSALWME MMMOPT ToBapa AMs ero nocrnefywwen peanusaunm Ha Tepputopuum
Poccuickon ®egepauun.

(ab3au BBegeH denepanbHbiM 3akOHOM OT 21.12.2004 N 171-03)

Mnaga |. OBLUME NOMOXEHNA
Cratba 1. [paBoBOe perynmpoBaHMe OTHOLLEHUI B 0ONacTu 3awmTbl NpaB notpeburenen

1. OTHOWweHNA B 06nacTy 3awmTbl NpaB notpedburtenen perynupytoTcsa paxkgaHckum kogekcom Poccuiickon
®epepaumn, HactoAwmm 3akoHOM, Apyrumn degeparnbHbiMUA 3aKOHaMK (Janee - 3akoHbl) U NPUHMMaeMbIMA B
COOTBETCTBMU C HAMW MHBIMW HOPMaTMBHbLIMU MPaBOBbIMK akTamu Poccuickon ®enepauun.

(n. 1 B peq. degepanbHoro 3akoHa ot 21.12.2004 N 171-03)

2. MNMpaButenbctBo Poccunckon denepaumm He Bnpase nopyyaTb defepanbHbIM opraHaMm UCMOMHUTENbHOW
BMNacTW NPUHUMAaThL akTbl, COAepKalle HOpMbI O 3alLMTe npaB noTpebutenen.

MpasuTtensctBo Poccuiickon ®enepauun Bnpase v3gasaTb Ans noTpeduTtens n npogasua (M3roToBUTENS,
NCMNOMHUTENSs!, YMNOMHOMOYEHHOW OpraHm3auuMn WM YNorHOMOYEHHOrO WHAMBMAYANbHOIO NpeanpuHMMaTens,
umnopTepa) npasuna, obs3aTenbHble MNPU 3aKMOYEHUM WM UCMOMHEHWUM MNyBnMYHbIX [AOroBOPOB (4OroBOPOB
PO3HUYHOW KYNNN-NPOAaXM, 3HeprocHabxeHns, 4OroBOPOB O BbINOMHEHUM paboT 1 06 okaszaHum ycnyr).

(ab3au BBegeH denepanbHbiM 3akOHOM OT 21.12.2004 N 171-03)
Ab63au ytpatun cuny ¢ 1 aBrycta 2011 roga. - PegepanbHbivi 3akoH ot 18.07.2011 N 242-03.

CraTbs 2. MexgyHapoaHble gorosopbl Poccuickon egepavmm

Ecnn MeXOyHapoOHbIM OOroBOpPOM Poccurickon tbep,epau,vm YCTaHOBJ1€HbI MHbIE MNpaBuia O 3allunTe npas
FIOTpe6VITeJ'IeIZ, 4eM Te, KOTOpble NpeayCMOTpPpEeHbl HACTOALLNM 3aKoHOoM, NPUMEHAIOTCA NpaBuila MexayHapogHoro
gorosopa.

Cratba 3. NpaBo noTpebutenen Ha npoceeLLeHMe B 06nacTu 3awwmTbl NpaB notpedurtenen

lMpaBo noTpebuTenenm Ha npoceBeleHne B o06nacTM 3awuTbl NpaB noTpeduTenen obecnednBaeTcs
NnocpeacTBOM BKITIOYEHUS COOTBETCTBYOLMX TpeboBaHM B defeparnbHble rocygapcTBeHHbIe 06pa3oBaTenbHble
CTaHgapTbl M obpasoBaTernbHble MPOrpamMmbl, a Takke MOCPeACTBOM OpraHM3auun cucTteMbl WHopmaumm
notpeburenen o6 ux npaBax n 0 HEOGXOANMBIX AENCTBUSIX MO 3aLUUTE 3TUX NPaB.
(B pea. PegepanbHoro 3akoHa ot 02.07.2013 N 185-03)

CraTbs 4. KayecTBo TOBapa (paboTkl, ycnyru)
1. MNpogasel (ucnonHuTens) obsidaH Nnepenatb NOTpebuTento ToBap (BbINOMHMTL paboTy, okasaTb yCnyry),

KayecTBO KOTOPOro COOTBETCTBYET [OrOBOpPY.
2. Mpw oTCyTCTBUM B OOroBOpe YCIOBWUI O KavecTse ToBapa (paboTbl, ycryrn) npoaasel, (MCMOMHUTENb)
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06sa3aH nepepaTe noTtpebutento ToBap (BbIMNOMHUTL paboTy, OKasaTb YCMyry), COOTBETCTBYWLINA OObIYHO
npeobsBngeMblM TpeboBaHWSM M NPUrogHbIA ANs uenewn, Ans KoTopbix ToBap (paboTa, ycnyra) Takoro poga
006bIYHO Mcnonb3yeTcs.

(B pea. PegepanbHoro 3akoHa ot 25.10.2007 N 234-03)

3. Ecnu npogasel, (MCNonNHUTENb) NpW 3aKmnoYeHn JoroBopa Obin nocTaBneH notpebutenem B N3BECTHOCTb
O KOHKPETHbIX Lensx npuobpeTteHus ToBapa (BbINOMHEHUA paboTbl, okasaHus ycnyru), npoaasel (MCNOMHUTEND)
06sa3aH nepegaTtb NoTpebuTtento ToBap (BbINOMHUTL paboTy, okasaTb YCNyry), NPUroAHbLIA ANA UCMOMb30BaHWS B
COOTBETCTBUM C 3TUMMU LIENAMM.

4. MNpu npogaxe ToBapa no obpasuy u (Mnu) onncaHuo npopasel, obs3aH nepefaTb noTpedbutento ToBap,
KOTOpPbIN COOTBETCTBYET 06pasuy v (Mnn) onmcaHuio.

5. Ecnu 3akoHaMu WnuM B YCTaHOBIIEHHOM UMW MOpSAKe NpeaycMOTpeHbl obsizaTtenbHble TpeboBaHWA K
ToBapy (pabote, ycnyre), npogasel (McnonHuTenb) 0b6s3aH nepegatb NoTpedbutento ToBap (BbIMONMHUTL paboTy,
oKasaTb yCcrnyry), COOTBETCTBYHOLLUNIA 3TUM TpeboBaHusAM.

(n. 5 B peq. PegepanbHoro 3akoHa ot 21.12.2004 N 171-93)

Cratbs 5. NMpaBa 1 06s3aHHOCTN M3rOTOBUTENS (MCMONMHUTENS, NpoAaBLa) B 06nacTy yCTaHOBIEHUS cpoka
cnyx0bl, cpoka rogHoCTU ToBapa (paboTkl), a Takke rapaHTUAHOIO Cpoka Ha ToBap (paboTy)

1. Ha ToBap (paboTy), npeaHasHa4YeHHbIN Ans ANUTENBHOrO0 NCMOMb30BaHWSA, U3roTOBUTENb (UCMOMHUTEND)
BNpaBe yCTaHaBnMBaTb CPOK CMNyXbbl - nepuop, B TeYeHne KOTOPOro M3roToBUTEMNb (MCNoNHWUTENb) 06sA3yeTcs
obecneunBaTb NOTPEOUTENIO BO3MOXHOCTb WCMOMb30BaHMA ToBapa (paboTbl) NO Ha3HaAYeHUI0 U HEecTu
OTBETCTBEHHOCTb 3a CYLLEeCTBEHHble HeJoCTaTKM Ha OCHOBaHuWM nyHkta 6 crtatem 19 u nyHkta 6 crtatbm 29
HacTosLero 3akoHa.

(B peq. PegepanbHoro 3akoHa ot 21.12.2004 N 171-93)

2. NarotoBuTenb (McnonHutenb) obs3aH ycTaHaBnuBaTb CPOK CnyxObl ToBapa (paboTbl) ANUTENbHOrO
Nnonb30BaHWsl, B TOM YMCIE KOMMIEKTYIOWMX M3genui (oeTtanewn, ysnoB, arperatoB), KOTOpble MO UCTEYEHUM
OonpeaerneHHoro nepvoga MoryT NpeacTaBnsTb ONACHOCTb AN JKU3HUW, 300POBbst NOTPEOUTENS, NPUYNHATL Bpes
€ro MMyLLIECTBY UM OKpYXKatoLLen cpeae.

(8 pea. PegepanbHoro 3akoHa ot 21.12.2004 N 171-03)

3. Cpok cnyxbbl ToBapa (paboTbl) MOXET UCUNCTIATBCHA €AMHMLaMN BPEMEHU, a TakkKe UHbIMU eguHULaMK
naMmepeHus (kunometTpamu, MeTpamMv W MPOYMMM eOuHWLaMKM M3MEepeHus wucxods u3  PYHKLMOHANbHOro
Ha3HayeHus1 ToBapa (pe3ynbrata paboTbl)).

(8 pen. PegepanbHoro 3akoHa ot 17.12.1999 N 212-03)

KoHcynbTaHTlM0C: NpumeyaHue.

O nopsgke ycTaHOBMEHMS CPOKOB FOAHOCTU Ha TOBapbl, MEPEYUCIIEHHbIE B MYHKTE YETBEPTOM cTaTbu 5
OaHHOro JOKyMeHTa, B CBA3n ¢ TpeboBaHmamu degepansHOro 3akoHa ot 27.12.2002 N 184-d3 "O TexHu4YeckoM
perynupoBaHumn" cM. nucbMo PocnoTtpebHaasopa ot 07.03.2006 N 0100/2473-06-32.

4. Ha npogyKTbl NuTaHus, napproMepHO-KOCMETUYECKNE TOBapbl, MEANKAMEHTbI, TOBapbl ObITOBOM XUMUW U
UHble NoJoOHbIe ToBapbl (paboTbl) M3roToBMTENb (MCNOMHUTENL) 00s13aH yCTaHaBNMBaTb CPOK rOAHOCTM - Nepuoa,
Mo UCTEYEHNM KOTOPOro ToBap (paboTta) cumTaeTcs HENPUIOAHBIM ANs UCMOMNBb30BaHWUS MO HA3HAYEHMIO.

(B pea. PegepanbHoro 3akoHa ot 21.12.2004 N 171-03)

5. MNMpopgara ToBapa (BbINONHEHWE paboThbl) N0 NCTEYEHMN YCTAHOBIIEHHOIO CPOKa rogHOCTU, a Takke ToBapa
(BbIMONHEHVEe paboTbl), Ha KOTOPbIA [OOMKEH ObITb YCTAHOBMEH CPOK FOAHOCTW, HO OH He YCTaHOBIIEH,
3anpeLlaeTtcs.

(B peq. PepgepanbHoro 3akoHa ot 17.12.1999 N 212-03)

6. N3rotoBuTenb (MCNONHUTENBL) BNpaee ycTaHaBnmBaTb Ha ToBap (paboTy) rapaHTUiHbIA CPOK - Mepuoa, B
TeYeHne KOTOpOoro B cClnyyae OOHapykeHuss B ToBape (paboTe) HepocTaTka M3roToBUTENb (MCMONHUTEND),
npogaeeL, YMOSIHOMOYEHHAs OpraHuM3auuss WM YMONTHOMOYEHHbI  WHAMBMAYAlbHbIA  NpeanpuHMMaTens,
nmnopTep obsi3aHbl yaoBneTBOpUTL TpeboBaHWs NoTpedbuTens, ycTaHOBMNEHHbIE cTaTbaMu 18 1 29 HacTosLiero
3akoHa.

(B pea. PegepanbHoro 3akoHa ot 21.12.2004 N 171-03)

MNaroTtoBuTenb BnpaBe MNpUHATbL 00s13aTENbCTBO B OTHOLIEHUW HELOCTATKOB TOBapa, OOHapYXeHHbIX Mo
NCTEYEHMM YCTAHOBIIEHHOIO UM rapaHTMNHOIO CpoKa (JONONHUTENbHOE 00A3aTENbLCTRO).

(ab3ay BBegeH PenepanbHbiM 3akoHOM OT 21.12.2004 N 171-D3)
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CoaepxaHne [ONONHUTENBHOrO 0b6s3aTenbCTBa WU3rOTOBUTENS, CPOK OEWCTBUSI Takoro obsisaternbcTBa U
NOpsiAOK OCYLLECTBIIEHUS NOTPeObUTENEM Npae Mo TakoMy 06s3aTeNnbCTBY ONPeaensaTCs N3roTOBUTENEM.

(ab3au BBegeH PegepanbHbiM 3akoHOM OT 21.12.2004 N 171-03)

7. MNpopaasey BnpaBe yCTaHOBUTL HA TOBAp rapaHTUIAHbIN CPOK, ECNN OH HE YCTAHOBIIEH U3rOTOBUTENEM.

lMpogaBey BnpaBe NPUHATL 00A3aTeNbCTBO B OTHOLWIEHMM HELAOCTATKOB TOBapa, OOHapYXEHHbIX Mo
NCTEYEHMM rapaHTUMHOIO CPoKa, YCTAaHOBMEHHOMO N3roTOBUTENEM (AOMONMHUTENBHOE 0093aTENbLCTBO).

CopoepxaHue [oOnNoONHUTENbLHOrO 00si3aTenbCTBa MNpodaBLa, CPOK AENCTBUS Takoro obsizatenbcTBa U
NOpsiOK OCYLLECTBMEeHUs noTpebutenem npaB no Takomy o6sA3aTenbCTBY OMNpenenstoTcs AOroBOPOM MexAay
notpeburenem v npoaasLIOM.

(n. 7 B peq. ®enepansHoro 3akoHa oT 21.12.2004 N 171-93)

8. NarotoButenb (NnpogaseLl) HeceT OTBETCTBEHHOCTb 3a HeOOCTaTKM ToBapa, OOHapyXXEHHble B TeyeHue
CcpoKa OeWCTBMS OOMONMHUTENBbHOrO 00si3aTeNnbCTBa, B COOTBETCTBMM C ab3auemM BTOPbIM MyHKTa 6 ctaTbu 18
HacToswero 3akoHa, a Nocrie OKOHYaHUs1 Cpoka AeNCTBUS AOMOJNTHUTENBHOIO 06s3aTenbCTBa - B COOTBETCTBUM C
nyHKTOM 5 cTatbk 19 HacToswero 3akoHa.

(n. 8 BBeaeH PepneparnbHbIM 3akoHOM OT 21.12.2004 N 171-93)

Cratbsi 6. O643aHHOCTb U3roTOBUTENS 06ECNEUYNTb BO3MOXHOCTb PEMOHTA U TEXHUYECKOTO 0BCYyXMBaHUSA
ToBapa

WNaroTtosuTtens 0b6a3aH obecneuntb BO3MOXHOCTb MCMOMb30BaHWS TOBapa B TeYEHME ero cpoka cnyxobl. [ns
3TOM Uenu usrotoBuTeNnb obecneumBaeT PEMOHT M TEXHUYEcKoe ObCnyxvBaHuMe ToBapa, a TakkKe BbINYyCK U
NMOCTaBKy B TOProBble Y PEMOHTHbIE OpraHu3aunn B HEOOXOAMMbBIX AMNS PEMOHTa U TEXHUYECKOro obcnyxmBaHus
obbeme M accopTMMeHTe 3anacHbIX YacTel B TeyeHue Cpoka MPOW3BOACTBA TOBapa M MOCMe CHATUA ero C
NMPOM3BOACTBA B TeYeHue cpoka cnyxbbl TOBapa, a Npu OTCYTCTBUM TaKOrO CpPOKa B TeYeHWe OEeCHATU neT CO AHA
nepegayn ToBapa notpeburento.

Cratba 7. [NpaBo noTpedbuTtens Ha 6e3onacHocTb ToBapa (paboTkl, ycryru)

1. MNoTpebutene uMMeeT npaBo Ha TO, 4TOObI TOBap (paboTta, ycnyra) npu O6bIYHLIX YCNOBMSAX €ro
NCMOMb30BaHWs, XpaHEeHUs, TPaHCNOPTUPOBKM N yTunusauum 6ein 6esonaceH Ans XunsHu, 300poBbs NOTpebuTens,
oKpyXawlLler cpefpbl, a Takke He MNpuUuMHAN Bpend umyllectBy notpebutensa. TpeboBaHusA, KOTOpble AOMMKHbI
obecneuynBaTb 6e3onacHoOCTb ToBapa (paboTbl, ycrnyrn) ANS XWU3HW U 300POBbS NOTPebuTens, OKpyxaroLewn
cpedpbl, a Takke NpegoTBpalleHne NPUYUHEHUS Bpeda MMyLLecTBY noTpebutens, aBnsaTca obssaTtenbHbIMU U
yCTaHaBMNMBaKTCA 3aKOHOM MMM B YCTAHOBINEHHOM MM MOPSAKe.

(B pea. PegepanbHoro 3akoHa ot 17.12.1999 N 212-03)

2. WsrotoButenb (ucnonHutens) obszaH obecneuvBaTb GesonacHocTb ToBapa (paboTbl) B TeuveHue
YCTaHOBIEHHOro Cpoka cnybbl Nnm cpoka rogHoCTV ToBapa (paboThbl).

Ecnn B cooTtBeTcTBUM C nyHkToM 1 cTtatbm 5 HacTtosdwero 3akoHa W3roToBUTENb (MCMOMHWUTENb) He
yCcTaHoBWM Ha ToBap (paboTy) cpok cryxbbl, oH 0643aH obecneuntb Ge3onacHocTb ToBapa (paboTbl) B TeveHue
[ecATn NneT co AHA nepefayu Tosapa (paboTbl) noTpeduTtento.

Bped, NpWYMHEHHBIN XKWU3HW, 300pOBbIO WM UMyLLecTBY noTpebutens BcreacteBne HeobecneyeHus
6e3onacHocTu ToBapa (paboThbl), NOANEXUT BO3MELLIEHMIO B COOTBETCTBUUN CO cTaThen 14 HacTosiwero 3akoHa.

3. Ecnn anga 6e3onacHOCTM MCnonb3oBaHus ToBapa (paboTbl, yCryru), ero XxpaHeHusi, TpaHCNOPTUPOBKM U
yTunmusaumm HeobxogmMmo cobntogath crneuuwanbHble nNpaBuna (ganee - npaeuna), U3roToBUTENb (MCMOMHUTENb)
0053aH yKasaTb 9TW NpaBuna B COMPOBOAMTENBbHOW AOKyMEHTauum Ha ToBap (paboTy, ycnyry), Ha 3TUKeTKe,
MapKMpOBKON MnU MHbIM crnocoboM, a npogasel, (UCMONHWTENb) 0b6s3aH AO0BEeCTU 3TW npasBuna 4O CBeAeHUs
notpeburens.

KoHcynbTaHTlM0C: npumeyaHue.
Mo Bonpocy, kacatoLemycs npumeHeHnst absaua 2 nyHkta 4, cMm. nucbMo ['occtaHgapTta PP ot 22.09.2000 N
MK-110-19/3022.

4. Ecnn Ha ToBapbl (paboTbl, YCnyru) 3aKOHOM WM B YCTAHOBIEHHOM WM MNoOpsidke YCTaHOBIEHbI
obsi3aTenbHble TpeboBaHMsl, obecneumBatoline uX 6Ge3onacHOCTb ANS KU3HW, 340poBbs  NoTpebutens,
OoKpyKatoLlel cpefbl U NpefoTBpalleHne NPUYMHEHWUSI Bpeda MMYLLECTBY NoTpebuTens, COOTBETCTBME TOBapOB
(pabot, ycnyr) ykasaHHbIM TpeboBaHWsIM  nognexuTt obsasaTenbHOMY MOATBEPXOAEHUIO B MOpsake,
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nNpegycMOTPEHHOM 3aKOHOM U MHBbIMY NPAaBOBLIMW akTaMM.
(B pea. PegepanbHoro 3akoHa ot 21.12.2004 N 171-03)

He ponyckaetca npogaxa ToBapa (BbiMOMHeHWe paboTbl, OKasaHwe ycnyrn), B TOM YuUCrie MMMAOPTHOrO
ToBapa (paboThl, ycnyru), 6e3 nidopmaumm o6 0bsi3aTeNnbHOM MOATBEPXKOAEHUN €r0 COOTBETCTBUS TpebOoBaHUSIM,
yKa3aHHbIM B NMyHKTe 1 HacTosiLen cTaTbm.

(n. 4 B peq. ®enepansHoro 3akoHa oT 17.12.1999 N 212-93)

5. Ecnn ycTaHoBneHo, 4TO Mpu cobnogeHnn notpebutenem ycTaHOBMEHHbIX MPaBUST MCMONb30BaHUS,
XpaHeHWs1 N TPaHCNOPTMPOBKN ToBapa (paboTbl) OH MPUYMHSET UM MOXET NPUYUHUTL BPEL XKU3HWU, 340POBLIO U
umyulectTsy noTpebutens, oOkpyxawwen cpege, UM3rotoBuTenb  (MCnonmHMTEnNb, npogasey) ob6da3aH
He3amennuTenbHO MNPUOCTaHOBUTL €ro MpPOM3BOACTBO (peanu3auuio) A0 YCTPaHeHust MpuYMH Bpeda, a B
HeobxoouMbIX Cnyvasix MPUHATE Mepbl MO U3bATUIO ero 3 obopoTa 1 0T3bIBY OT NoTpedbutens (Nnotpebutenen).

Ecnu npuyvHbl Bpeda ycTpaHUTb HEBO3MOXHO, M3roToBUTEMb (MCMONHWUTENb) 0653aH CHSATb TakoW ToBap
(paboty, ycnyry) ¢ npoussoacTBa. [1pu HEBBINOMHEHUU W3rOTOBMTENEM (UCMOMHUTENEM) 3Ton 00A3aHHOCTU
YNOJNTHOMOYEHHbIV (hefepanbHbii OpraH UCMONHUTENbHOM BNacTy NPUHUMAET Mepbl MO OT3bIBY TaKoro ToBapa
(paboTbl, ycryrm) ¢ BHYTPEHHErO pbiHKa K (MNM) OT NOTpedbuTensa unu noTpedbuTtenen B Nopsiake, YyCTAHOBIEHHOM
3akoHogaTenbcTBOoM Poccuinckon Pegepauuu.

(B pen. PegepanbHbix 3akoHOB OT 21.12.2004 N 171-®3, ot 18.07.2011 N 242-93)

YBbITKK, MPUYMHEHHbIE MOTPEOMTENIO B CBA3M C OT3bIBOM TOBapa (paboTbl, ycrnyru), noanexaT BO3MELLEHUIO
nsrotosutenem (MCNOMHUTENEM) B NONIHOM O6beME.

6. YTpatun cuny. - ®egepanbHbin 3akoH oT 21.12.2004 N 171-93.

Cratbsa 8. lNpaso noTpebutensa Ha uHpopmaunio 06 usrotosuTene (MCNonHuTene, NPoAaBsLe) U O ToBapax
(paboTax, ycnyrax)

1. MoTpebuTtene BnpaBe notpeboBaTb NpefoCTaBreHUss HEOOXOOMMOW M OOCTOBEPHOW WMHAOpMauun o6
nsrotoButene (MCNONMHUTENE, NPOAABLE), pexrMe ero paboTbl U peanuayembix MM ToBapax (paboTtax, ycnyrax).

2. YKasaHHas B NyHKTe 1 HacTosLeN cTaTb MHOPMaUNSa B HarnsaHon n gocTtynHon bopme gosBoguTes 4o
cBedeHust noTpebuTenen npu 3akroYeHUM [OrOBOPOB KYMMM-MPOAAXW W [OrOBOPOB O BbIMNOMHEHWM paboT
(okasaHum ycnyr) cnocobamu, NPUHATBIMU B OTAENbHBLIX cdepax 06cnyxmBaHus notpebutenen, Ha pPycCKOM
A3bIKE, @ JOMONMHUTENBHO, N0 YCMOTPEHUIO U3FOTOBUTENSA (MCMOMHUTENS, NpoAasLa), Ha roCygapCTBEHHbIX A3blKax
cybbekToB Poccunckon ®enepaumm n poaHbIx a3bikax Hapogos Poccunckon ®epepauun.

Cratbsa 9. Hopmauwns o6 nsrotosutene (McnonHnTene, NpoaasLe)

1. MsrotoButens (McnonHutenb, npopaBel) obsi3aH OoBecTM OO0 cBedeHus noTpebutensa dupmeHHoe
HavMeHOBaHWe (HaMMEHOBaHWE) CBOEW OpraHu3auuu, MecTO ee HaxOXAeHus (agpec) n pexum ee paboTbl.
Mpopasey (MCnonHUTENb) pa3MeLlaeT yKkazaHHy MHAOPMaLMIo Ha BbiBECKE.

(B pea. PegepanbHoro 3akoHa ot 21.12.2004 N 171-03)

WNarotoBuTtensb (UcnonHuTenb, Npogasel) - MHAMBMAYaNbHbBIA NpeanpuHUMaTenb - OOMMKEH NpedoCcTaBUTb
noTpebutento WHdoOpMaUM0 O FOCYAapCTBEHHOW peructpauMmM M HauMEHOBaHWM 3aperMcTpupoBaBLUEro €ero
opraHa.

2. Ecnn Bug pesatenbHOCTU, OCYLLECTBNSAEMbIA M3roToBMTENEM (MCMOMHUTENEM, NPOLABLIOM), NMOONEXUT
NNLEH3UPOBAHNIO N (MUNM) UCMONHUTENb MMEET roCyAapCTBEHHYK akkpeauTauuio, A0 CBedeHus notpeburtens
OOoSPkHa OblTb [OBedeHa MHGopMauusa O BUAE OEeATENbHOCTM U3roTOBUTENS (MCMONHUTENs, npogasua), Homepe
NUUEeH3nn 1 (MnNn) HOMepe CBUOETENbCTBA O FOCYAApPCTBEHHOW aKKkpeauTauun, cpokax OEWCTBUS yKa3aHHbIX
NULEH3NN 1N (MnK) CBUAETENbCTBA, a Takke UHdopmauns 06 opraHe, BblAaBLUIEM YKa3aHHbIE NMLEH3UIO U (Unn)
CBUOETENbCTRO.

(n. 2 B peq. ®enepansHoro 3akoHa oT 16.10.2006 N 160-$3)

3. VMiHdopmaumsa, npegycMmoTpeHHas nyHkTamu 1 M 2 HacTosiwen crtatbW, OorkHa ObiTb goBedeHa Ao
cBedeHust noTpebuTenen Takke MpU OCYLLECTBIIEHMM TOProBnu, ObITOBOrO M WHBIX BWAOB OOCNYXMBAHUS
noTpebuTtenen BoO BpeMEHHbIX NMOMELLEHMSAX, HA spMapKax, C NTOTKOB 1 B APYrMX Cny4vasx, ecnu Toproerns, 6biToBoe
N VHble BMAbI 0OCMYyXUBaHMSA NOTPeOUTENEn OCYLLEeCTBIIAITCA BHE MOCTOSIHHOMO MecTa HaxoXOeHwus npogasua
(ncnonuutens).

Cratba 10. MHdopmauums o ToBapax (paboTax, ycnyrax)
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1. WsrotoBuTene (McnonmHuTenb, npogaBel) o6si3aH CBOEBPEMEHHO NpedocTaBnsATb MNOTpebuTento
HeobXx0o4MMY U OOCTOBEPHYIO MHpopMauuo o ToBapax (paboTax, ycnyrax), obecneymBatoLLyto BO3MOXHOCTb WX
npaBunbHOro Bbibopa. Mo oTaenbHbIM Buaam ToBapoB (paboT, ycnyr) nepeveHb M cnocobbl [oBeaeHUs
nHopmaumm go notpebutens yctaHasnmeatoTcs MNpaButenbctBoM Poccunickon ®egepaunn.

2. NMndpopmauums o ToBapax (paboTax, ycnyrax) B ob6s13aTensHOM NOpSAKe AOMMKHa coaepXaThb:

HaMMeHOBaHMe TEeXHUYEeCKOro pernameHTa WNM MHOE YCTaHOBIMEHHOE 3akoHoOaTenbCTBOM Poccunckon
depepaumnm O TEXHUMYECKOM perynupoBaHum U cBugeTenscTByollee o6 obssaTensHOM NoATBEPXKOEHMM
COOTBETCTBMSA TOBapa 0603HaYeHue;

(B pea. PegepanbHoro 3akoHa ot 21.12.2004 N 171-®3)

cBefeHnst 06 OCHOBHbIX MOTPEeBUTENbCKMX CBOWCTBaX TOBAapoB (paboT, ycnyr), B OTHOLIEHUW NPOAYKTOB
nUTaHuMs cBedeHuMs O cocTaBe (B TOM 4MCMe HauUMEHOBaHME WCMOMb30BaHHbIX B MNPOLLECCe M3roTOBMEHUSN
NPOAYKTOB MUTaHMS MULLEBbIX 406aBOK, OMONOrMYEcKM akTUBHbIX 400aBOK, MHAOPMaLMsA O HanMyYMM B NPOAyKTax
MUTaHNS KOMMOHEHTOB, MOMYYEHHbIX C MPUMEHEHVWEM FEHHO-UHXEHEPHO-MOANMULMPOBAHHbBIX OPraHM3moB, B
crnyyae, ecnu copepXaHue ykasaHHbIX OpraHu3aMOB B TaKOM KOMMOHEHTe cocTaBnsieT 6onee AeBATM AECATbIX
NpoueHTa), MULLEBOW LIEHHOCTW, Ha3Ha4YeHUW, OO YCNOBUSAX MPUMEHEHUSI U XPaHEHWs NPOAYKTOB MUTaHUA, O
cnocobax M3roToBreHnst roToBbix Bntoa, Bece (06beMe), gate U MecTe U3roTOBMEHUS M YNaKOBKM (pacdacoBku)
NPOOYKTOB MNUTaHMS, a Takke CBeAeHWss O MPOTUBOMOKA3aHUAX ANs WX MNPUMEHEHMS MNpU  OTAENbHbIX
3aboneBaHuax. [lepeyeHb ToBapoB (paboTt, ycnyr), WHQOpPMaUus O KOTOPbIX [AOIDKHA CcoAepxaTtb
NPOTMBOMOKa3aHNsa A UX NPUMEHEHWUsT MNpu OoTAeNnbHbIX 3aboneBaHusx, yTBepxaaeTcs [lpaBuTensCTBOM
Poccuiickon depepauuu;

(B pea. PepepanbHbix 3akoHoB OT 21.12.2004 N 171-®3, o1 25.10.2007 N 234-93)

LeHy B pybnax u ycnosus npuobpeteHus ToBapos (paboT, ycnyr), B TOM YMcne npu onnaTe ToBapos (pabor,
ycnyr) 4yepes onpefeneHHoe Bpems nocre ux nepegayv (BbIMOMIHEHWS, OKka3aHUsA) NOTPeOduTEeNto, NOMHY CyMMY,
noanexatuyto BbinnaTe notpedbutenem, 1 rpaduk noraeHms 3To CyMMBbl;

(B peq. PepgepanbHoro 3akoHa ot 21.12.2013 N 363-93)
rapaHTUMHbIA CPOK, €CMY OH YCTaHOBIIEH;
(B peq. PegepanbHoro 3akoHa ot 17.12.1999 N 212-93)

npaswuna n ycnosusi 3dodekTnBHOro n 6e3onacHoro Ncnonb3oBaHMs ToBapoB (paboT, ycnyr);

nHpopmaumo 06 sHepreTudeckon ahPEeKTUBHOCTM TOBAPOB, B OTHOLLEHMM KOTOPbIX TpeboBaHMe 0 HanMuum
Takon nHopMaLmm onpegeneHo B COOTBETCTBUMN C 3aKOHOL4ATENLCTBOM 06 aHEeprochepexeHnn n O NOBbILLEHUMN
3HepreTnyeckon a(ppeKkTMBHOCTY;

(ab3au BBegeH denepanbHbiM 3akoHOM OT 23.11.2009 N 261-03)

CPOK CNy0Obl UM CPOK rogHOCTM ToBapOB (paboT), YCTAHOBIEHHbIV B COOTBETCTBUMN C HACTOSALLMM 3aKOHOM,
a Takke CBeAeHus O HeobxoouMbIX OENCTBUSIX NOTPeOUTEenst MO UCTEYEHUM YKa3aHHbIX CPOKOB UM BO3MOXHbIX
NOCNEACTBUSX MPU HEBLIMOMHEHUM TaKUX OEWCTBUWA, ecnv ToBapbl (paboTbl) MO MCTEYEHUWN yKa3aHHbIX CPOKOB
NpeacTaBnsitoT ONacHOCTb AN XU3HU, 300POBbsS U MMYLLECTBA NOTPEOUTENSA UNN CTAHOBATCA HENPUIrOAHLIMUW ANS
NCMOMb30BaHWs MO HA3HAYEHUIO;

agpec (MecTo HaxoXaeHus), PUpPMeHHoe HauMeHOBaHWe (HauMeHOBaHWe) U3roToBuUTens (MCMnonHuTens,
npogasua), YMONTHOMOYEHHOW OpraHuM3auum WM YNOfHOMOYEHHOrO WHAMBUAYaANbHOrO npeanpuHMMaTens,
nMmnopTepa;

(B peq. PegepanbHoro 3akoHa ot 25.10.2007 N 234-93)

uHdopmaumio o6 obssaTtenbHOM MNOATBEPXKAEHWM COOTBETCTBUS TOBApoOB (paboT, ycnyr), ykasaHHbIX B
NyHKTE 4 cTaTbM 7 HAcTOALIEro 3aKoHa;

(B peq. PegepanbHoro 3akoHa ot 17.12.1999 N 212-03)

MHpopMaLMo O NpaBunax NPoAaXxkun TOBapoB (BbIMONTHEHUA paboT, okaszaHus yCnyr);

yKasaHue Ha KOHKpeTHoe Nnuuo, koTopoe byaeT BbINOMNHATL paboTy (okasbiBaTb yCnyry), U MHopmauuo o
HeM, ecrnv 3To UMEET 3HayeHne, Ncxoas M3 xapakrepa paboTbl (ycnyru);

(ab3ay BBegeH PeneparnbHbiM 3akoHOM OT 17.12.1999 N 212-03)

yKa3aHue Ha ucnonb3oBaHue oHOrpaMM nNpU OKas3aHUU pasBfekaTenbHbIX YCNYr UCMOMHUTENSAMMN
My3blKalnbHbIX MPOU3BEAEHUIA.

(ab3ay BBegeH PeneparnbHbiM 3akoHOM OT 17.12.1999 N 212-03)

Ecnn npnobpeTtaembinn notpebutenem toBap Obin B ynoTpebreHun unn B HEM YCTPAHSNCHA HegoCTaToK
(HepocTaTku), NOTPebUTENo JomKHa ObITe NpegocTaBneHa MHopmauus 06 aTom.

3. NHdopmauwms, npeaycMOTpeHHast MyHKTOM 2 HaCTOsLWeN CTaTby, AOBOAUTCS A0 CBeAeHUs noTpeburtenen
B TEXHMYECKOW AOKYMEHTauuu, npuraraemMon Kk ToBapam (paboTam, ycnyram), Ha 3TUKETKax, MapKUpPOBKOW Wnu
WHbIM CMOCOOOM, MPUHATBIM ONS OTAENbHbIX BUOOB ToBapoB (pabot, ycnyr). MHdopmaums o6 obs3aTtensHOM
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NMOATBEPXAEHUN COOTBETCTBUSI TOBApOB MpeacTaBnsieTcd B nopsiake u cnocobamu, KOTOpble YCTaHOBIIEHbI
3akoHogartenbcTBoM Poccuiickon ®egepauum 0 TEXHUYECKOM PErynvpoBaHuW, U BKMoYaeT B cebs cBegeHns o
HOMepe [OOKyMeHTa, MOATBEPXKAAMLWEro Takoe COOTBETCTBME, O CpOKe ero gencteus u ob opraHusaumu, ero
BblJaBLUEN.
(B pea. PepepanbHbix 3akoHOB OT 17.12.1999 N 212-03, o1 21.12.2004 N 171-03)

AbB3zay yTpaTtun cuny. - degepanbHblii 3akoH oT 21.12.2004 N 171-d3.

Cratbsa 11. Pexum paboTbl npogasua (UCNonHUTENS)

1. Pexxum paboTbl rocyaapCTBEHHbIX, MyHULMNAMNbHbLIX OpraHu3auun TOoproenu, GbITOBOrO M UHbIX BUAOB
obcnyxmBaHusa notpebutenel yctaHaBNMBaETCs NO PeLIeHNI0 COOTBETCTBEHHO OPraHOB UCMOMHUTENBHOW BracTu
cybbekToB Poccuickon Pegepaumm n opraHoB MECTHOIO CamoynpaBreHus.

2. Pexvm paboTbl opraHu3aumnii, OCyLLECTBISIOWMX AeATENbHOCTb B cdhepax TOProBoro, ObITOBOrO M MHbIX
BMOOB OOCNyXunBaHWA NOTpebUTENEN N He yKasaHHbIX B NMyHKTe 1 HACTOsLEW cTaTbM, a Takke MHOMBUAYaNbHbIX
npegnpvHUMaTenei ycTaHaBnMBaeTCs MU CaMOCTOSATENbHO.

3. Pexum paboTbl npogaBua (UCNOMHMTENS) OOBOAMTCA OO CBedeHus notpebutenen wu  [OImKeH
COOTBETCTBOBATb YCTAHOBIEHHOMY.

Cratbsa 12. OTBETCTBEHHOCTb M3roTOBUTENSA (MCMOMHUTENS, NPo4aBLa) 3a HeHaanexaluyo nHpopmauuo o
ToBape (paboTe, ycnyre)
(B pea. PepgepanbHoro 3akoHa ot 21.12.2004 N 171-93)

1. Ecnn notpebutento He npefocTaBrieHa BO3MOXHOCTb He3aMeONnUTENbHO MOMyYUTb NPU 3aKMYEHUM
Joroopa uHdopmMaumio o ToBape (paboTte, ycriyre), oH BrpaBe noTpeboBaTb OT npoaBua (UCMOMHMTENS)
BO3MeLLEHUS YObITKOB, MPUYMHEHHbLIX HEOOOCHOBaAHHBIM YKITOHEHMEM OT 3aKIHOYEeHWUs1 A0roBopa, a ecnv 4oroBop
3aKMYeEH, B pas3yMHbIA CPOK OTKa3aTbCA OT €ro UCMOMHEHUs 1 notpeboBaTb BO3BpaTa yMradeHHoW 3a ToBap
CYMMbI 1 BO3MELLIEHUS APYrMX YObITKOB.

(B peq. PepgepanbHoro 3akoHa ot 21.12.2004 N 171-93)

lMpu oTKase OT McnonHeHus gorosopa notpebutens 06s3aH BO3BpaTUTL ToBap (pe3ynbTat paboTsl, ycnyry,
€CMnu1 3TO BO3MOXHO N0 MX XapakTepy) npoaasLy (MCNOMHUTENIO).
(8 pea. PegepanbHoro 3akoHa ot 21.12.2004 N 171-03)

(n. 1 B peq. PegepanbHoOro 3akoHa ot 17.12.1999 N 212-d3)

2. lNpopasey (MCNOMNHWTENb), HE NPEeOOCTaBMBLUMIA MOKyNaTesnto NOMHOM U AOCTOBEPHOW WHOpMauuM o
ToBape (paboTte, ycnyre), HeCeT OTBETCTBEHHOCTb, NPEAYCMOTPEHHYIO nyHkTamu 1 - 4 ctatbn 18 nnu nyHkTom 1
cTtaTbn 29 HacTosiwero 3akoHa, 3a HegocTaTku ToBapa (paboTbl, ycryru), BO3HMKLLIME MOCMe ero nepegadv
noTpebuTento BCNeACTBUE OTCYTCTBUS Y HEFO Takon MHGOpMaLmm.

(n. 2 BBegeH deaepanbHbIM 3akOHOM OT 17.12.1999 N 212-03)

3. Mpu NpUYMHEHUN Bpeda XWU3HW, 340POBbLI0 U UMYLLECTBY NOTPeOMTENsa BCNeACTBUE HeENpeaoCcTaBreHus
€My MOSIHOW M [OCTOBEpHOW MHpopMauum o ToBape (paboTte, ycnyre) notpebutenb BnpaBe noTpeboBaTb
BO3MELLIEHUS TAaKoro Bpeda B Nopsigke, NpeayCMOTPEHHOM cTaTbel 14 HacToswero 3akoHa, B TOM YWCE MOMHOMo
BO3MELLEHUS YObITKOB, MNPWYUHEHHbIX NPUPOAHBIM OObEKTaMm, HaxoAsAWMMCS B COOCTBEHHOCTM (BnageHun)
notpeburens.

(n. 3 BBegeH ®epeparnbHbiM 3akoHOM OT 17.12.1999 N 212-d3)

4. lMpun paccmoTpeHun TpeboBaHu noTpebutens o0 Bo3MelleHMU YyObITKOB, MPUYMHEHHBIX HEOOCTOBEPHOM
W HeJoCTaTOYHO MOSHOW MHbopMaumen o ToBape (paboTte, ycnyre), HE06X0OUMO NCXOAUTb U3 NPESNONOXeHNsI
06 oTCcyTCTBMM y NOTPEOUTENS crnieumanbHbIX MO3HAaHUIA O CBOWCTBAX U XapakTepucTukax Tosapa (paboTbl, ycnyru).
(B pea. PegepanbHoro 3akoHa ot 17.12.1999 N 212-03)

CraTbsa 13. OTBETCTBEHHOCTb M3roTOBUTENS (MCMOMHUTENSA, NpoAaBLa, YNOMHOMOYEHHON OpraHmM3auum unm
YMNOJTHOMOYEHHOIO MHAMBUAYANbLHOIO NpeanpuHUMaTens, umnopTepa) 3a HapyLleHue npaB noTpeduTenen
(B pea. PegepanbHoro 3akoHa ot 21.12.2004 N 171-03)

1. 3a HapyweHve npaB noTpebutenen W3roToBUTENb (MCMOMHWTENb, MpoAaBeL, YMNOJIHOMOYEHHas
opraHm3aums Unu ynosIHOMOYEHHbIA MHAOVBUAYanNbHbBIN NpeanpvHMMaTenb, MMNOPTEP) HECeT OTBETCTBEHHOCT,
NpesyCMOTPEHHYIO 3aKOHOM UM JOFOBOPOM.

(B pen. PepgepanbHoro 3akoHa ot 21.12.2004 N 171-03)
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2. Ecnv vHOEe He YCTaHOBMEHO 3aKOHOM, YObITKM, MPUYMHEHHbIE NOTPEOUTENIo, noanexar BO3MELLEHUIO B
MOMTHOWM CyMMe CBEpPX HEYCTOWMKM (MeHN), yCTAaHOBIEHHON 3aKOHOM WS JOTOBOPOM.

(n. 2 B peq. enepanbHoro 3akoHa oT 17.12.1999 N 212-$3)

3. Ynnata HeycTOWKM (neHu) um BO3MELLeHWe YObITKOB He OCBODOXOAlT M3roToBUTENS (MCMOMHMTENS,
npogasua, YMNOMHOMOYEHHYIO OpraHvM3aumio UM YNOMHOMOYEHHOr0 WHAMBMAYanbHOrO npeanpuHMMaTens,
nmnopTepa) oT UCNOMHEHMS BO3MOXEHHbIX HA HEro 06s13aTeNbLCTB B HAType nepea notpebutenem.

(B pea. PegepanbHoro 3akoHa ot 21.12.2004 N 171-03)

4. WNarotoBuTenb (UCNOMHUTENb, NpogaBel, YMNOMHOMOYEHHAA OpraHusaumsa unM  ynorHOMOYEHHbIV
UHOMBUAOYANbHBIA NpeanpuHMMaTens, MMNopTep) ocBoboXaaeTcs OT OTBETCTBEHHOCTW 3a HEWUCMOSTHEHWEe
obs3aTenbCTB MMM 3@ HeHaanexailee ucrnonHeHne o643aTenbCTB, €CNU  JOKaXeT, 4YTO HEMWCMONHeHue
06s3aTeNbCTB MNM UX HEHaAnexallee MCMoNHeHne NPou3oLLNo BCeacTBME HEMpeodonvMMON Curnbl, a Takke no
WHbIM OCHOBaHWAM, NPegyCMOTPEHHbLIM 3aKOHOM.

(B pea. PepepanbHbix 3akoHOB OT 17.12.1999 N 212-93, o1 21.12.2004 N 171-03)

5. TpeboBaHus notpebutena ob ynnare HeycTonku (NeHu), NPeayCMOTPEHHOW 3aKOHOM WIIN OOrOBOPOM,
noanexaT yOoOBMEeTBOPEHMIO U3roTOBUTENEM (MCMONHUTENEM, NMPOaaBLOM, YNOMHOMOYEHHOW OpraHnsaumen wunm
YNOSTHOMOYEHHbIM UHAMBUAYaNbHbLIM NpeanpuHUMaTenemM, UMNOpPTEPOM) B AOOPOBOSILHOM NOpsiaKe.

(B pen. PegepanbHbix 3akoHOB OT 17.12.1999 N 212-93, o1 21.12.2004 N 171-93)

6. Mpu yoosnetsopeHun cyooMm TpebosaHwui noTpedbuTensi, yCTaHOBMEHHbIX 3aKOHOM, CyA B3bICKMBAET C
nsrotoButenss  (UCNonmHUTENsl, npogaBLa,  YNONHOMOYEHHOW  OpraHu3auuMm UM YrnoriIHOMOYEHHOro
WHOUBMAYANbHOro NpeanpuHMMarensi, uMnopTepa) 3a HecobntogeHe B JOOPOBONBHOM NOpSAKE YAOBNETBOPEHUS
TpeboBaHui noTpebutens wrpad B pasmepe NATbAECAT MPOLEHTOB OT CyMMbI, MPUCYXAEHHOW CyAOM B MOMb3y
notpeburens.

(B peq. PegepanbHoro 3akoHa ot 21.12.2004 N 171-93)

Ecnu c 3aaBneHnem B 3awimTy npaB NOTpeduTeNns BbICTyNalT 00LeCTBEHHbIE 00beAMHEHMS NoTpebuTenen
(nx accoumauun, corsbl) UK OpraHbl MECTHOrO CaMOyMnpaBrieHNs, NATbLAECAT MPOLEHTOB CYMMbl B3bICKAHHOIO
WwTpada NepevmcrnaiTcs ykasaHHbIM 00 beanHeHNsM (MX accoumauusam, Co3am) UM opraHam.

KoHcynbTaHTln0C: npumeyaHue.
O BO3melleHun Bpeda, NPUYMHEHHOro BCMEACTBME HeOOCTaTKoB TOBApoB, paboT MMM yCryr CM. Takke
naparpad 3 rnaebl 59 K PO.

Cratbst 14. ViMywiecTBeHHasi OTBETCTBEHHOCTb 3a Bpen, MPUYMHEHHbIA BCIEACTBME HEOOCTATKOB ToBapa
(paboThbl, ycnyru)

1. Bpea, NPUYMHEHHBIN KWU3HW, 300POBbLI MMM MMYLLECTBY MOTpebuTens BCMeACTBUE KOHCTPYKTUBHBIX,
NPOU3BOACTBEHHbIX, PeLEenTyPHbIX UMM MHbIX HeJoCTaTkoB ToBapa (paboTbl, yCnyru), NognexuT BO3MELLEHUO B
nonHom obveme.

2. MNpaBo TpeboBaTb BO3MeLleHUS Bpeda, NPUYMHEHHOrO BCMEeACTBME HedocTaTkoB ToBapa (paboThl,
ycnyrun), npusHaeTcs 3a niobbiM NOTEpneBLUMM HE3aBUCMMO OT TOro, COCTOSAS OH B AOTOBOPHbLIX OTHOLUEHWUSX C
nNpoAaBLOM (MCNOMHUTENEM) UMK HeT.

3. Bpea, NpuuMHEHHbIV XW3HW, 340POBbI0 UMW MMYLLECTBY MOTpebuTens, NoAnexuT BO3MELLEHMWIO, eCrun
Bpea NpUYMHEH B TeYEHMe YCTaHOBIIEHHOrO cpoka cnybbl MM cpoka rogHoCcTv ToBapa (paboTbl).

Ecnu Ha ToBap (pesynbtaTt paboTbl) gOmkeH GbiTb yCTAHOBMEH B COOTBETCTBUM C MyHKTamu 2, 4 ctatbn 5
HacTodAwero 3akoHa Cpok cryXkbbl MM CPOK FOAHOCTWU, HO OH He YCTaHOBIEH, NMMbo noTpebutento He Obina
npegocTaBneHa nonHas u goctoBepHas MHOpMauns O CPoke CryObl UM CPOKe rogHocTu, nubo notpebutens
He Obln NpoMHMOPMUPOBaH O HEOBXOAMMbIX AEWCTBUSX MO UCTEYEHUU CpoKa CnyXbObl MAM Cpoka rOgHOCTM U
BO3MOXHbIX MOCNEeACTBMAX MPU HEBBLINOMHEHWW YKa3aHHbIX OEWCTBUW, nNMbo ToBap (pesynbTaT paboTbl) MO
MCTEYEHMM ITMX CPOKOB MNPEACTaBNseT OMacHOCTb AMs XM3HW M 300pPOBbs, Bped NOANEXWUT BO3MELLEHUIO
He3aBUCKMMO OT BPEMEHM ero NPUYNHEHMS.

(B pea. PegepanbHoro 3akoHa ot 17.12.1999 N 212-03)

Ecnn B cooTtBeTcTBUM C nyHkToM 1 cTatbM 5 HacTtoswero 3akoHa W3roToBUTENb (UCMOMHWUTENbL) He
ycTaHoBWM Ha ToBap (paboTy) cpok crybbl, Bped NOANEeXWT BO3MELLEHWIO B Cllyyae ero NpUYnHeHUs B TeueHue
[ecATV NneT co AHA nepedayun ToBapa (paboTbl) noTpebutento, a ecnu AeHb Nepeayn YCTaHOBUTb HEBO3MOXHO, C
AaTbl U3roTOBMEHNS TOBapa (OKOHYaHWUs BbIMONHEHWUsI paboThl).

Bped, nNpuuvHEHHbI BCNeACTBME HEeOOCTaTKOB TOoBapa, MOAMEXUT BO3MELLEHWIO NpPOAaBLOM UMK
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n3roToBMTENEM TOBapa no BblGOpy NOTEpPMEBLUErO.

Bpen, npuuvHEHHbIW BCRegcTBME HegocTaTkoB  paboTbl  WMAM  yCnyru, MNOAJIEXUT  BO3MELLEHUIO
NCMONMHUTENEM.

4. NarotoBuTenb (UCMOMHUTENB) HECET OTBETCTBEHHOCTb 3a Bpen, NMPUYMHEHHbIN XWU3HW, 340POBbLI0 UMK
MUMYyLLLECTBY MNOTpPebuTens B CBA3N C MCNONb30BaHUMEM MaTtepuanoB, 00OPyoOBaHUSl, WHCTPYMEHTOB M WHbIX
CpeacTB, HeobxoauMbIX AMsi NPOM3BOACTBA TOBApOB (BbINONHEHUSA paboT, Oka3aHWa ycnyr), He3aBUCUMO OT TOro,
MO3BOSISAN YPOBEHb HAaYYHbIX N TEXHUYECKUX 3HAHUI BbISBUTbH UX 0COObIE CBOMCTBA UMK HET.

5. N3rotoBuTenb (MCNONHUTENb, NPOAaBEL) 0CBOOOXAAETCA OT OTBETCTBEHHOCTU, €Cnn JOKAXeT, Y4TO Bpea
NPUYUHEH BCNEACTBME HENpeogoniMMOM Cunbl UMW HapylleHus noTpebuTenemM YCTaHOBMEHHbIX MNpaBun
NCNONb30BaHWNA, XpaHEHUS UNU TPaAHCNOPTMPOBKM ToBapa (paboTkl, ycnyru).

KoHcynbTaHTlntoC: npumeyaHue.
O komneHcaunm MopaneHOro Bpeda cM. Takke naparpad 4 rnasbl 59 K P®.

Cratba 15. KomneHcaumsi MoparnbHOro Bpeaa

MoparnbHbIi Bped, NPUYMHEHHbBIN NOTpebuTento BCNeACTBME HapyLUeHUs U3rotoBuTenem (MCnomHuTenem,
NpoAaBLOM, YMNOMHOMOYEHHON OpraHvM3aumer WUnu ynonHOMOYEHHbIM WHAMBUAYaNbHbIM MpeanpuHUMaTenem,
MMnopTepom) npas noTpebuTtens, NpeayCMOTPEHHbIX 3aKkoHaMu M NpaBoBbiMW akTamu Poccunckon ®eagepauuu,
perynupylowmMmMmn OTHOLLIEHNs B obnactu 3awmTtbl npas notpebuTenen, NoanexuT KOMMNeHcauun npuymHuTenemM
Bpeda npu Hamu4um ero BuHbl. Pasmep komneHcauum MopanbHOro Bpefa onpegensercs cygomM U He 3aBuUcut ot
pa3mepa BO3MELLEHNS MMYLLEECTBEHHOIO Bpeaa.

(B pea. PegepanbHbix 3akoHOB OT 17.12.1999 N 212-®3, o1 21.12.2004 N 171-93)

KomneHcauusi MmoparnbHOro Bpefa ocyLecTBASeTCa He3aBMCMMO OT BO3MELLEHMS UMYLLECTBEHHOIO Bpeaa M

NMOHeCeHHbIX NoTpebutenem ybbITKOB.

Cratba 16. HegencTBUTENBHOCTL YCNOBUI OOMOBOPA, YWEeMSLWNX npaBa notpeburens

1. Ycnosusa gorosopa, ylemnsiowue npasa notpebutens no cpaBHEHMIO C NpaBunaMu, YCTaHOBMEHHbIMU
3aKOHaMN MNN UHbIMW NpaBOBbIMWM akTamu Poccuiickon ®epepauum B obracTv 3awmTbl npaB notpeburtenew,
NPU3HaTCA HEAENCTBUTENBHBLIMU.

Ecnu B pesynbtaTe MCNOMHEHMS OOroBopa, yWweMnsaoLwWwero npasa notpebutens, y Hero BO3HUKNM yObITKK,
OHM noffiexaTt BO3MeLLEHWI0 3roToBuTenem (MCnonHuTenem, NnpogasLomM) B NOfNHOM obbeme.

2. 3anpewaetca obycnosnuBatb npuobpeTeHMe ogHuMX ToBapoB (paboT, ycnyr) obsa3arenbHbIM
npmobpeTeHnem nHbIX TOBapoB (paboT, ycnyr). YObITKM, NPUYMHEHHbIE NOTPebnTENto BCNeACTBUE HapyLLEHNs ero
npaea Ha cBOOOAHBLIN BbIOOpP TOBapoB (paboT, ycnyr), BO3MeELLATCSA NPOAABLOM (MCMOMHMTENEM) B MOJSTHOM
obbewme.

3anpelaeTca obycrnoenueaTtb yOoBNeTBOpeHWe TpebGoBaHMIM noTpebuTenen, npeabaBnsemMblX B TeyeHune
rapaHTUAHOIO CpoKa, YCIOBMSAMM, He CBA3aHHbIMU C HeJocTaTkamy ToBapoB (paboT, ycnyr).

(ab3ay BBegeH PeneparnbHbiM 3akoHOM OT 21.12.2004 N 171-D3)

3. MNpopasew (ncnonHuTenb) He BNpaBe 6e3 cornacus NoTpebuTens BbINONHATL AONOMHUTENbHbIE PaboThl,
ycnyrn 3a nnaTy. [MoTpebutenb BnpaBe OTKas3aTbCA OT onnaTtbl Takux paboT (ycnyr), a ecrnv OHW OmnfayeHbl,
notpebutenb BnpaBe noTpeboBaTk OT npoAaBLa (MCMONMHUTENS) BO3BpaTa ynnadeHHoW cymmbl. Cornacue
notpebutens Ha BbINOMHEHNE [OMNOMHUTENbHbIX paboT, ycnyr 3a nnaty odopmnseTcs npogasLoM
(ncnonHuTenem) B NCbMEHHON hopMe, ECNN MHOE HE NPeayCMOTPEHO deaepanbHbiM 3aKOHOM.

(B peq. PegepanbHbix 3akoHOB OT 17.12.1999 N 212-$3, o1 21.12.2013 N 363-93)

Cratba 16.1. dopMbl M NOPSIAOK onnaTthl NPU NpoAaxe TOBApOB (BbINOMIHEHUM pabOoT, OKa3aHUKU yCnyr)

(BBegeHa d®egepanbHbiM 3akoHOM OT 05.05.2014 N 112-03)

1. MpopaseL, (ncnonHuTenb) obsizaH obecneynTb BO3MOXHOCTbL OMnaTbl TOBApoB (paboT, ycnyr) nytem
MCMONb30BaHMSA HAUMOHAmNbHbIX MaTeXHbIX WHCTPYMEHTOB, a TakKe HanMyHbIX pacyeToB Mo BblGoOpy

notpebutens.
06s13aHHOCTL 06ecneYnTb BO3MOXHOCTbL OnnaThl ToBapoB (paboT, ycnyr) ¢ MCcnonb3oBaHNEM HaLMOHanbHbIX
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nnaTteXxHblX WHCTPYMEHTOB B paMKax HauWOHanNbHOW CUCTEMbI NMAaTeXHbIX KapT He pacnpocTpaHsaeTcs Ha
CyOBLEKTOB NpeanpuUHMMAaTenbCKOn OesiTeNbHOCTW, Bbipydka OT peanusauvMum ToBapoB (BbIMOMHEHUA pabor,
oKkasaHusi ycnyr) 6e3 ydyeTa Hanora Ha [obaBneHHyl CcToMMoCTb wnu GanaHcoBasi CTOMMOCTb aKTUBOB
(ocTaToyHasi CTOMMOCTb OCHOBHbLIX CPeACTB M HemaTepualnbHbIX aKTMBOB) KOTOPbIX 3a MpealecTBYOLWMNA
KaneHdapHbIN rof He MpeBblllaeT npefenbHble 3HadYeHus, ycTaHoBReHHble [lpaBuTensctBoM Poccuiickon
depepauymun ons MUKponpeanpuaTUii.

2. Onnarta ToBapoB (paboT, ycnyr) MoxeT Npou3BOAMTLCHA NOTpebuTenem B COOTBETCTBMM C YKa3aHWEM
npogasLa (McnonHWUTENsl) MyTeM pacyeToB 4Yepe3 CYObEeKTOB  HaUWOHANbHOM  MNMaTeXHOW CUCTEMB,
OCYLLECTBMSOLMNX OKa3aHMe NnaTexHbIX YCNyr B COOTBETCTBMM C 3akoHogaTenscTBOM Poccuickon depepaumm o
HauMOHamnbHOW MNNAaTEeXHOW CUCTEME, €CMM WHOE He YCTaHOBMEHO dedeparnbHbiMU 3aKOHaMU WU UHbIMK
HOpPMaTMBHbLIMU NPaBOBbLIMU akTamun Poccurckon ®egepaumn.

3. MNpwu onnate ToBapoB (paboT, yCcnyr) HanMYHbIMN AEHEXHbIMU CpeAcTBaMn 0b6s3aTenscTBa notpedutens
nepen NpogasBUOM (MCMOMHMTENEM) No onnate ToBapoB (paboT, ycnyr) cYATaKTCS MCMNOSIHEHHBIMM B pasmMepe
BHECEHHbIX OEHEXHbIX CPEACTB C MOMEHTa BHECEHMS HaNU4YHbIX AEHEXHbIX CpeacTB npoAaBuy (MCMOMHUTEN)
nnbo NnaTexxHOMy areHTy (cybareHTy), OCyLLEeCTBAOLWEMY AEATENBHOCTb MO NPUEMY NnaTexen puanyecknx nu.

Mpu onnate ToBapoB (paboT, ycnyr) nyTem nepeBoda NpeaoCTaBNAeMblX MOTPEOUTENEM HanMyHbIX
OEHEeXHbIX cpefcTtB 0e3 oOTKpblITUs OaHKOBCKOro cyeta obssaTenbcTtBa MoTpebuTenss nepea npoaaBLOM
(ncnonHuTenem) no onnare ToBapoB (paboT, ycnyr) CYNTAKTCA UCMOMHEHHBIMU B pa3Mepe BHECEHHbIX AEHEXHbIX
cpeacTB C MOMEHTa BHeCceHus noTpebutenem HanuuHbIX AEHEeXHbIX CpeacTB KpeauTHOW opraHusaumun nubo
GaHKOBCKOMY MNNaTeXHOMy areHTy (cybareHTy), OCyWeCTBASIWMM AeATeNbHOCTb B COOTBETCTBAM C
3akoHogartenbcTBoM Poccuickon deaepaLmm 0 HaunoHansHON NaTeXHoOW cucteme.

lMpn onnate ToBapoB (paboT, ycrnyr) nyTeM nepeBoda AEHEXHbIX CPeACTB B paMKax NMpUMEHSIEMbIX hOopMm
Ge3HanuyHbIX pacyeToB 00s3aTenbcTBa NOTpPedbuTens nepen NpoAaBLOM (MCMOMHWTENEM) MO onnate ToBapoB
(paboT, ycnyr) cuntaroTc UCMOMHEHHBIMU B CYMME, YKa3aHHOW B PacropsKeHUN O MepeBoe OEHEXHbIX CPeacTs,
C MOMEHTa NoATBEPXOEHMS ero UCNOoNMHeHNst obcnyxmBatoLLen NoTpedbuTens KpeguTHOM opraHnsaLmen.

4. MNpw onnate ToBapoB (paboT, ycnyr) npogasuy (MCMOMHUTENI) 3anpeLLeHo YCTaHaBMMBaTb B OTHOLLIEHUN
ofHoro Buaa ToBapoB (paboT, ycnyr) pasnuyHble LieHbl B 3aBMCMMOCTM OT cnocoba mx onnaTbl NOCPeacTBOM
HanMYHbIX Pac4eTOB UM B paMKax NpUMeHsieMbIX POpM Be3HanNMyHbIX pac4eToB.

5. lMNMpogasey (MCNONHWUTENbL) HECET OTBETCTBEHHOCTb 3a BO3HUKWIME Yy NoTpebutens yObITKW, Bbi3BaHHbIE
HapylweHnem TpeboBaHum nyHKTa 1 HacTosALWeN cTaTby.

Cratbsa 17. CygebHas 3awuta npas notpebutenen

1. BawwTa npaB noTpebuTtenen ocyLecTBNseTcA CyqoM.

2. Nckm o 3awmTe npas notpebutenen MoryT ObITb NpeabsBreHbl Mo BbIOOPY 1cTua B Cy4 MO MECTY:

HaxoXOeHUs opraHuM3auun, a ecrnm OTBETYMKOM SBMSETCA WHAMBUAYyamnbHbIV npegnpuHumaTtenb, - ero
XWUTenbCTBa;

XWTenbCcTBa Unun npebbiBaHUS UCTUa;

3aKII0YEHNS UNKN UCNIONTHEHNS AOroBopa.

Ecnu nck k opraHv3aumu BbiTekaeT U3 AeaTenbHOCTW ee hunnana unv npeacTaBUTeNbCTBa, OH MOXET ObiTb
npegbsBeH B CyA N0 MeCTy HaxoXaeHus ee dounuana unu npeactaBuTensCcTea.
(n. 2 B peq. PegepanbHoro 3akoHa ot 21.12.2004 N 171-d3)

3. MNoTpebutenn, nHble NCTLbI MO UCKaM, CBA3aHHbIM C HapyLleHWeM npas noTpebuTenen, ocBObOXAaOTCH
OT ynnaTbl roCyAapCTBEHHON MOLLUSMHbI B COOTBETCTBUM C 3aKoHO4aTeNnbCTBOM Poccuiickon depepaumm o Hanorax
n cbopax.
(n. 3 B peq. ®enepansHoro 3akoHa oT 18.07.2011 N 242-93)

Mnaga Il. SALLUTA NPAB MOTPEBUTENEN NPU NPOOAXE
TOBAPOB NMOTPEBUTENAM

Cratbsa 18. [NpaBa noTpebuTtens npn obHapyXeHun B TOBape HeJOCTaTKOB
(B peq. PegepanbHoro 3akoHa ot 25.10.2007 N 234-03)

1. NoTpebutenb B cny4ae obHapyXeHus B ToBape HeJOCTaTKOB, ECNIN OHM He BbiNy OroBOpeHbl NPOAaBLIOM,
no ceoemy BbIGOpyY Brpase:

notpeboBaTb 3aMeHbl HA TOBAp 3TOW e MapKu (3TUX XXe Mogenu n (unu) apTukyna);

notpeboBaTb 3aMeHbl Ha TakoW e ToBap ApYyroh Mapku (Mogenw, apTukyna) C COOTBETCTBYKOLUUM
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nepepacyeToM NOKYMHOW LIEHb;

notpeboBaTb COpa3MepPHOro yMeHbLUEHNS MOKYMHOW LIeHbI;

notpeboBaTte HeszamennUTEnbHOro 6GE3BO3ME3OHOr0 YCTPaHEHWs HeJOCTaTKOB TOBapa MU BO3MELLEHUS
pacxodoB Ha VX UcnpasrieHne noTpeburenem unu TpeTbUM JIMLOM;

OTKa3aTbCA OT MCMOSIHEHUS OOroBopa Kynnu-npoAaku v noTpeboBaTb BO3BpaTa yMradeHHoOW 3a ToBap
cymmbl. o TpeboBaHMIO NpoAaBLa 1 3a ero cHeT NoTpedbuTens AOMMKEH BO3BPaTUTL TOBAP C HegocTaTkamu.

Mpn aTtom noTpebutenb BnpaBe noTpeboBaTb TakkKe MOMHOMO0 BO3MELLEHUS YObITKOB, MPUYUHEHHBIX eMy
BCNEeACTBME MpoJaxu ToBapa HeHaanexalwlero kadectBa. YObITKM BO3MeELLAIOTCH B CPOKW, YCTaHOBMEHHbIE
HacToALwMM 3aKOHOM ANd yAOBNETBOPEHUSA COOTBETCTBYHOLLUX TpeboBaHmn notpebutens.

B OTHOWEHMN TEeXHWYEeCKn CrOXHOro ToBapa MoTpebuTtens B criydyae obHapyxeHWs B HEM HeJOCTaTKOB
BMpaBe OTKas3aTbCHA OT UCMOMHEHWs OOroBopa Kynnu-npogaxu u notpeboBaTb Bo3BpaTa ynravyeHHOW 3a Takow
TOBap CymMMbl b0 NpeabsBuTb TpeboBaHWE O ero 3ameHe Ha TOBap 3TOW Xe Mapku (MOAenu, apTuKyrna) unu Ha
TakoM e ToBap APYron Mapku (Mogenu, apTuKyra) C COOTBETCTBYHOLIUM MNepepacyeToM MOKYMHOW LEeHbl B
TeyeHune NATHagLUaTV OHEN CO AHSA nepegady noTpedbutento Takoro Toeapa. 1o uCTeYeHMn 3TOro Cpoka yKasaHHbIe
TpeboBaHWA NoanexaT yaoBNeTBOPEHMIO B OAHOM U3 CNEeAYOLWMX CryYaes:

obHapyXeHue CyLeCcTBEHHOrO HegocTaTka ToBapa;

HapyLleHWe YCTAHOBIIEHHbIX HACTOALMM 3aKOHOM CPOKOB YCTPaHEHUS HEJOCTaTKOB TOBApa;

HEBO3MOXHOCTb UCMOMb30BaHWA TOBapa B TEYEHUE KaxAaoro roga rapaHTUMHOINO Cpoka B COBOKYMHOCTU
bonee Yyem TpmauaTb OHEW BCregcTBME HEOAHOKPATHOroO YCTPAHEHNS €ro pas3nuyHbIX He4OCTaTKOB.

[MepedeHb TEXHUYECKM CNOXHBIX TOBAPOB yTBepxaaeTcs MNpasutenscteom Poccunckon ®epepaumn.

(n. 1 B peq. PegepanbHoro 3akoHa ot 25.10.2007 N 234-d3)

2. TpeboBaHus, ykasaHHble B NyHKTe 1 HacTosLWen cTaTby, NpeabaBnsanTca notpebutenem npogasuy nubo
YNOJSTHOMOYEHHOWN OpraHn3auum Unv ynoHOMOYEHHOMY UHAMBUAYaNbHOMY NPeanpUHMMATENIO.

(B peq. PegepanbHoro 3akoHa ot 21.12.2004 N 171-93)

3. MNoTpebutens BnpaBe nNpegbsBUTb TpeboBaHWsA, yka3aHHble B ab3auax BTOPOM M MATOM nyHkTa 1
HacTosILLEN CTaTbW, M3rOTOBUTEMHD, YNOMHOMOYEHHOW OpraHu3auum UM ynosIHOMOYEHHOMY WHAMBUAOYyaNbHOMY
npeanpvHUMaTento, MnopTepy.

(B pen. PegepanbHbix 3akoHOB OT 21.12.2004 N 171-93, ot 25.10.2007 N 234-93)

BmecTo npeabsBneHns atnx tpedoBaHun noTpebutens BnpaBe BO3BPaATUTL U3FOTOBUTENIO MU UMMNOPTEPY
TOBap HeHagnexatlero kayectsa u notpebosatb BO3BpaTa yninayeHHOW 3a HEro CyMMbl.

(8 pea. PegepanbHoro 3akoHa ot 25.10.2007 N 234-03)

4. YTpaTtunn cuny. - PegepanbHbin 3akoH oT 25.10.2007 N 234-93.

5. OTcyTcTBUE Yy NOTPEOUTENSA KaccoOBOrO UMW TOBapHOro yeka nnbo MHOrO AOKYMEHTa, yAOCTOBEPSHOLLMX
haKT 1 ycrnioBus Nokynky ToBapa, He ABNAETCH OCHOBAHUEM 4115 OTKasa B y4OBNETBOPEHMM ero TpeboBaHmi.

MpogaBey (M3roToBUTEMbL), YMONTHOMOYEHHAs OpraHu3auuMs WNu  YNONHOMOYEHHbI  MHAMBMAYaNbHBIN
npegnpvHumaTtens, uMmnopTep o6s3aHbl NPUHATL TOBap HeHagnexallero kavyectsa y noTpebuTtens u B cnydae
Heob6X04MMOCTIN MPOBECTM MPOBEPKY KadecTBa ToBapa. [MoTpebuTtens BnNpaBe yyacTBOBaTb B MPOBEPKE KavyecTBa
ToBapa.

(B pea. PegepanbHoro 3akoHa ot 21.12.2004 N 171-03)

B cnyyae cnopa O npuuMHax BO3HWMKHOBEHMSI HEOOCTATKOB ToBapa mnpogaBel (M3roToBUTEND),
YMOMHOMOYEHHasi OpraHu3auusa Unn ynosIHOMOYEHHbIN UHOUBMAYAlbHBIA NpeanpuHUMaTenb, nMnopTep obs3aHbl
NMpOBECTM 3KCMEPTU3y ToBapa 3a CBOW cyeT. JKcnepTu3a ToBapa NPOBOAMTCH B CPOKWU, YCTAHOBIEHHbIE CTaTbAMMU
20, 21 wn 22 HacTtodAwero 3akoHa pAna YAOBMNETBOPEHWS COOTBETCTBYKOLWMX TpebosBaHui noTpebuTens.
MoTpebuTtens BnpaBe NPUCYTCTBOBATb MNPV MPOBEAEHUM 3JKCNepTM3bl TOBapa M B Cryyae Hecornacums c ee
pesynbTaTamMun OCMOPUTb 3aKITOYEHNE Takon aKcnepTuabl B cygebHoM nopsiake.

(B pea. PegepanbHoro 3akoHa ot 25.10.2007 N 234-03)

Ecnn B pesynbtaTe 3KcnepTusbl ToBapa YCTaHOBMEHO, YTO €ro HefocTaTku BO3HWKIM  BCReacTBue
06CTOATENBLCTB, 32 KOTOPblE HE OTBEYaeT npogaseLl, (M3roToBUTENbL), NOTPeOUTENL 0653aH BO3MECTUTL NpoAaBLy
(n3rotoBUTENIO), YNONMHOMOYEHHOW OpraHu3auMn UM ynonHOMOYEHHOMY MHOUBMAYaNbHOMY NpeanpuHMMaTento,
UMNopTepPY pacxofbl Ha NPOBEAEHNE IKCNEPTU3bI, @ TaKKe CBA3aHHbIE C ee NPOBeAEHNEM pacxodbl HA XpaHeHue
N TPaAHCMOPTUPOBKY TOBapa.

(B peq. PepgepanbHoro 3akoHa ot 21.12.2004 N 171-03)
(n. 5 B peq. PegepanbHoro 3akoHa ot 17.12.1999 N 212-d3)

6. MNpogasey (M3roToBMTENb), YNONHOMOYEHHAA OpPraHu3auusi WM YNONMHOMOYEHHbI WHAMBUAYaNbHbIV
npegnpvHumaTtenb, UMNOPTEP OTBeYaeT 3a HedoCTaTKM ToBapa, Ha KOTOPbIA HE YCTAHOBIIEH rapaHTUNHbBIA CPOK,
ecnv notTpebutenb JOKaXKeT, YTO OHWM BO3HMKNN A0 nepedayn ToBapa noTpebuTento nnm no npuyvHam, BO3HUKLLMM
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00 3TOro MOMEHTa.
(B pea. PegepanbHoro 3akoHa ot 21.12.2004 N 171-03)

B oTHOoweHun TOBapa, Ha KOTOPbIA YCTAHOBMEH TrapaHTUMWHBIN CpOK, Mpogasey (M3roToBUTENb),
YNOJSTHOMOYEHHAsA OpraHM3auns Unyu ynoHOMOYEHHbIM UHAMBUAYaNbHbIA NpeanpyuHMMaTenb, UMNOpTEP OoTBeYaeT
3a HefoCTaTKu TOBapa, eCnv He AOKaXeT, YTO OHW BO3HUKIW MOcne nepegady ToBapa notpebutento BcneacTaue
HapyLleHus noTpebuTtenem npaBun UCMOMb30BaHUSA, XPaHEHMS NN TPAHCNOPTUPOBKN TOBapa, AEUCTBUIA TPETbUX
N, N HENPEOLONMMOW CUNbI.

(B pea. PegepanbHoro 3akoHa ot 21.12.2004 N 171-03)
(n. 6 BBepeH deaepanbHbIM 3akOHOM OT 17.12.1999 N 212-03)

7. OocTtaBka kpynHorabapuTHOro ToBapa 1 ToBapa Becom 6onee nsatu KMNOrpaMMoB Af1S1 PEMOHTA, YLIEHKM,
3aMeHbl 1 (Unu) BO3BpaT UX MOTPEOMTENO OCYLLECTBMSIOTCA cunamum U 3a cyeT npogasua (U3rotoBuTens,
YMNOSTHOMOYEHHOW OpraHM3aumM Wnu YNorHOMOYEHHOr0o WHAMBMAYanbHOro npeanpuvHumartensi, uMmnoprtepa). B
cry4yae HEMUCMNOSIHEHUS [daHHOW 00sA3aHHOCTM, a TakKke Mpu  OTCYTCTBMM npodaBua (M3roToBUTENS,
YNOSTHOMOYEHHOW OpraHu3auMn Wnu YNorIHOMOYEHHOrO MHAUBMAYaNbHOro nNpeanpuHMMaTensl, uMnoprtepa) B
MecTe HaxoXgeHus notpebutensa pJoctaBka M (MnM) BO3BpaT YyKal3aHHbIX TOBapOB MOTYT OCYLLECTBNSATLCH
notpebutenem. lNpu 3ToM npoaaBel (M3roTOBUTENb, YMOMHOMOYEHHas OpraHusauus WM ynorHOMOYEHHBIN
WHAMBUAOYanNbHbIA NpeanpuHMMaTens, umnoptep) obsisaH BO3MeECTUTb NOTPeObUTEento pacxofpbl, CBS3aHHbIE C
OO0CTaBKOM 1 (UNn) BO3BPaTOM YKa3aHHbIX TOBapOB.

(n. 7 B peq. ®egepanpHoro 3akoHa ot 21.12.2004 N 171-d3)

Cratbsa 19. Cpoku npeabsaBneHns notpedbutenem TpeboBaHuii B OTHOLLEHWM HEOQOCTATKOB TOBapa

1. MNoTpebutenb BnpaBe NpegbaABUTH NPEAYCMOTPEHHble cTaTben 18 HacToswero 3akoHa TpeboBaHus K
npogasuy (M3roTOBMTEMO, YMOSIHOMOYEHHOW OpraHmMsauum WM - YNONIHOMOYEHHOMY  WHAMBUOYANbHOMY
npegnpvHUMaTento, MMMOpPTEPY) B OTHOLIEHUW HEOOCTATKOB TOBapa, €CnM OHM OOHapyXeHbl B TeyeHue
rapaHTUNHOIO CPOKa MM cpokKa rogHOCTW.

(B peq. PegepanbHoro 3akoHa ot 21.12.2004 N 171-93)

B oTHOweHWM TOBapOB, Ha KOTOpPble rapaHTUWHbIE CPOKUM WM CPOKU FOOHOCTU HE YCTaHOBIIEHBI,
notpebuTens BnpaBe NpeabsBUTb yKasaHHble TpeboBaHWs, ecrnv HeJoCTaTku TOBapoB OOHapyXeHbl B pa3yMHbIf
CpOK, HO B npefenax ABYX INeT CO OHA nepejayn ux notpebutento, ecnu Gonee AnuTENbHbIE CPOKM He
YCTaHOBMEHbI 3aKOHOM MW A0rOBOPOM.

(n. 1 B peq. PegepanbHoOro 3akoHa ot 17.12.1999 N 212-d3)

2. TapaHTUMHBLIN CPOK TOBapa, a Takke CPOK ero cnyxbbl ucyMcnseTcsa CO AHA nepejayn ToBapa
noTpebuTento, ecnu MHoe He NMpegyCMOTPEHO A0roBopoM. Ecnv aeHb nepegayn ycTaHOBUTb HEBO3MOXHO, 3TU
CPOKM MCHUCNAOTCHA CO OHA U3rOTOBMNEHNS TOBapa.

(B pea. PegepanbHoro 3akoHa ot 17.12.1999 N 212-03)

[nsi ce3oHHbIX ToBapoB (0OyBM, OAEXAbl M MPOYUX) 3TU CPOKU WMCHMCHAAIOTCA C MOMEHTA HacTynreHus
COOTBETCTBYHLLErO Ce30Ha, CPOK HACTYMNMNEHMS KOTOPOro onpeaensieTcs COOTBETCTBEHHO cybbekTamun Poccuiickomn
denepaummn ncxoas M3 KNMMMaTUYECKUX YCITOBUI MecTa HaxoxaeHns notpeburenen.

Mpu npogaxe ToBapoB No obpasuam, Mo Mo4vTe, a Takke B CNy4asx, ecnv MOMEHT 3aKMYeHus JoroBopa
Kynnu-npogaxu 1M MOMEHT nepefadn ToBapa MNoTpeduTento He coBnagaltT, 3TU CPOKM UCHUCTISAIOTCA CO AHS
JoCcTaBku ToBapa noTpebutento. Ecnn notpebutenb nvweH BO3MOXHOCTU MCMOMb30BaTb TOBAp BCMEACTBUE
0bCTOATENBLCTB, 3aBUCALMX OT npoAdaBua (B 4YaCTHOCTW, TOBap HYXAAaeTca B CrneumanbHOW YCTaHOBKE,
NOAKMIOYEHUN UM cOopKe, B HEM MMEITCS] HEAOCTaTKM), rapaHTUIAHBIA CPOK HE TeYET 0 YCTPaHeHUs NpPoLaBLOM
Takux obcrosTenbcTB. ECnn AeHb OOCTaBKkKM, YCTAHOBKW, MOAKMOYEHUS, COOpKM TOBapa, YCTPAHEHMST 3aBUCSLLNX
OT npodasua obCcToATeNbLCTB, BCNEACTBUE KOTOPbLIX NOTPEOUTENL HE MOXET UCMONb30BaTh TOBAP MO HA3HAYEHUIO,
onpenenuTb HEBO3MOXHO, 3TU CPOKN UCHUCAAIOTCH CO AHS 3aKMi0YeHUs OroBopa Kynnu-npoaaxu.

(B pea. PegepanbHoro 3akoHa ot 17.12.1999 N 212-03)

Ab63aL ncknoYeH. - PegeparnbHblil 3akoH oT 17.12.1999 N 212-93.

Cpok rogHocTu ToBapa onpeaenseTcsd nepuoom, UCHUCHSieMbIM CO AHS M3roTOBMEHUS ToBapa, B TeYeHune
KOTOPOro OH MNpUrodeH K WCMOMb30BaHWIO, WNU OaToW, [0 HaCTynneHws KOTopoM ToBap MpUrodeH K
NCMNONb30BaHUIO.

MpogomKNTENBHOCTL CpOKa FOAHOCTU TOBapa AOSMKHA COOTBETCTBOBATb 00s3aTenbHbiM TpeboBaHUsM K
Ge3onacHocTy ToBapa.

(B peq. PegepanbHoro 3akoHa ot 21.12.2004 N 171-03)
3. MapaHTuIAHbIE CPOKM MOTYT yCTaHaBNMBATbCA HA KOMIMIEKTYOLLME U3LENUS U COCTaBHbIE YACTU OCHOBHOIO
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ToBapa. [apaHTuiiHble CPOKM Ha KOMMMNEKTYLWMe N3enma n cCocTaBHble YacTh UCHUCNAIOTCHA B TOM Xe nopsake,
YTO M rapaHTUIHbINA CPOK HA OCHOBHOW TOBap.

[[apaHTUNHbIE CPOKM Ha KOMMMEKTylLWue u3genusa M CocTaBHble 4acTu ToBapa CHMTaTCA paBHbIMU
rapaHTMMHOMY CpPOKY Ha OCHOBHOE Wu3[enue, ecrim WHOe He YCTaHOBNeHo pdorosopom. B cnyyae, ecnu Ha
KOMMMeKTyoLlee usgenue M CoCTaBHYK 4YacTb TOBapa B [OroBope YCTAHOBMEH rapaHTUMHLIA CPOK MeHbLUen
NPOAOIMKUTENBHOCTM, YEM TrapaHTUMHBLI CPOK Ha OCHOBHOE u3genuve, notpebutens BnpaBe nNpeabsBUTH
TpeboBaHWs, CBA3aHHblE C HedoCTaTkaMuM KOMMIEKTYIOLWEro M3genus u COCTaBHOW 4YacTu ToBapa, Npu KX
obHapyXeHun B TeYeHne rapaHTUNHOrO CpoKa Ha OCHOBHOE M3aenuve, ecrnvm MHoe He NPeayCMOTPEHO JOTOBOPOM.
(B pea. PegepanbHoro 3akoHa ot 17.12.1999 N 212-03)

Ecnn Ha komnnekTyollee usgenue yCcTaHOBMEH rapaHTUWHbIA CPOK GonblUen NPOAOMKUTENBHOCTU, YeM
rapaHTUIHbIA CPOK HA OCHOBHOM TOBap, NOTpebutens BNpase npeabsiBuTb TpeboBaHMA B OTHOLLEHUM HELOCTaTKOB
TOBapa Mnpu yCnoBuU, YTO HEAOCTATKN KOMMIEKTYIOLLEro M3genns obHapyXeHbl B TEHEHUE rapaHTUIAHOMO CpoKa Ha
3TO Usgenue, He3aBNUCUMO OT UCTEYEHUS rapaHTUINHOIO CPOKa Ha OCHOBHOW TOBap.

4. CpoKku, yka3aHHble B HacTOsILLEN cTaTbe, AOBOASATCA OO CBEAEHUst NoTpebutens B MHpopmMauum o ToBape,
npenocTaBnsemMon noTpedbuTento B COOTBETCTBUM cO cTaTbel 10 HacTodAwero 3akoHa.

5. B cnyyasax, korga npegycMOTPEHHbLIN JOrOBOPOM rapaHTUMHBLIA CPOK COCTaBnseT MeHee [OBYX NeT U
HegocTaTkM ToBapa ObOHapyXeHbl NOTPebUTENeM MO UCTEYEHUU FrapaHTUMHOIO CpoKa, HO B nMpegenax AByX NeT,
notpebutens BnpaBe npeabsABMTb MNpoAdaBuy (M3roToBuTEN) TpeboBaHMA, MpeayCcMOTpeHHble cTatben 18
HacTodAwero 3akoHa, ecnu JOKaXeT, YTO HeAOCTaTku ToBapa BO3HMKNM OO ero nepegayun notpebutento mnu no
NpYyYnHaM, BO3HMKLLIMM [0 3TOr0 MOMEHTA.

(n. 5 BBegeH ®egepanbHbIM 3akoHOM OT 17.12.1999 N 212-93)

6. B cnyyae BbIsSIBNEHUSA CyLIECTBEHHbIX HEOOCTATKOB ToBapa noTpebutenb BnpaBe MnpeabsBuUTb
N3roToBUTEMNO (YNONTHOMOYEHHOW OpraHv3auMyM UM yNnorHOMOYEHHOMY WHAMBWMAYanbHOMY MNpeanpuHMMaTento,
nmnopTepy) TpeboBaHne 0 6€3BO3ME3QHOM YCTPAHEHUN TakMX HEAOCTATKOB, ECINN JOKaXET, YTO OHW BO3HMKIN OO
nepegayn ToBapa noTpedbuTento unu nNo NpMYNHam, BO3HUKLLIMM A0 3TOr0 MOMEHTa. YKasdaHHoe TpeboBaHme MoXeT
ObITb NPeabsABNEHO, €CNM HeJOCTaTKM ToBapa OOHapyXeHbl MO MCTEYEHUM ABYX JieT CO OHSA nepepadv ToBapa
noTpebuTento, B TeYEHNE YCTAHOBIIEHHOIO Ha TOBap Cpoka CNyXObl UM B TeYEHME OECSTU NET CO OHS nepefaym
ToBapa noTpebuTento B cryvyae HeycTaHOBMNEHMS Cpoka cryxObl. Ecnu ykazaHHoe TpeboBaHWe He yooBNEeTBOPEHO
B TeYeHue ABafuaTtu OHEW CO OHA ero npeabsiBrieHus notpedutenem mnm obHapyXeHHbIN UM HeLOCTaTOK ToBapa
SIBNSAETCHA HEeYyCTpaHMMbIM, NOTpebuMTeNb N0 CBOEMY BbIOOPY BNpaBe NpeabsBUTb U3roTOBUTENH (YNONMHOMOYEHHON
opraHusaumm  MnM  YNOMHOMOYEHHOMY  MHOMBMAYANbHOMY  NpeanpuHumartento,  UMIopTepy)  UHble
npeaycMOTpeHHble NyHkToM 3 cTaTbn 18 HacTosiwero 3akoHa TpeboBaHUSA 1N BO3BpaTUTb TOBAP U3rOTOBUTENIO
(YNnONHOMOYEHHON OpraHu3auum UM yYNorTHOMOYEHHOMY WHAUBMAYANbHOMY MpPeanpvHMMATENO, MMMopTepy) U
notpeboBaTb Bo3BpaTa yniadeHHON OEHEXHON CYMMBbI.

(n. 6 B peq. ®enepansHoro 3akoHa oT 21.12.2004 N 171-$3)

Cratba 20. YcTpaHeHue HeJoCTaTKOB TOBapa M3rotosButenem (npoaasLUoM, YNONMHOMOYEHHOW opraHu3aunei
UNN YNONTHOMOYEHHbIM UHAMBUAYANbHBIM NpeanpUHUMaTENneM, UMNOPTEPOM)
(B pea. PegepanbHoro 3akoHa ot 21.12.2004 N 171-03)

1. Ecnu cpok ycTpaHeHns HegoCTaTKOB TOBapa He onpeferneH B MMCbMeHHOW hopme cornalleHnemM CTOPOH,
3TW HegocTaTKM AOMKHbl BblTb YCTpaHeHbl usrotoBuTenem (NPOAaBLOM, YNOMHOMOYEHHOW OpraHusauven unm
YNONHOMOYEHHbIM  MHAMBMAYalNbHBIM  NpeanpuHMMaTteneM, KMMMIOPTEPOM) He3aMeanuTernbHO, TO €eCTb B
MUWHVMManbHBIN CPOK, OOBEKTMBHO HEOBXOAUMBIN AN UX YCTPaHEHUS C y4eToMm OBbl4HO MpMMeHsAemMoro cnocoba.
Cpok ycTpaHeHusi HeoCTaTKOB ToBapa, onpeaensembli B MMCbMEHHOW (hOpMe COornalleHneM CTOPOH, HE MOXeT
npesbllaTh COPOK NATbL OHEN.

B cnydvae, ecnn Bo Bpems YyCTpaHeHUs1 HeOQOCTaTKOB TOBapa CTaHeT OYeBWMAHbIM, YTO OHW He OyayT
yCTpaHeHbl B ONpeferieHHbIN cornalleHneM CTOPOH CPOK, CTOPOHbI MOTYT 3aKMYUTL COrfalleHne 0 HOBOM CPOKe
yCcTpaHeHusi HegocTaTkoB, ToBapa. [lpu 3TOM oTCyTCTBME HEOOXOAMMbIX AN YCTpaHeHWs HeJoCTaTKoB ToBapa
3anacHbIX yacTten (getanew, matepuanos), obopygoBaHMsa MNU NOAOGHbIE NPUYMHBI HE SBMAOTCA OCHOBaHUEM
AN 3aKNoYeHUs cornaleHuss 0 TakoM HOBOM CpPOKE M He 0CBOOOXAalT OT OTBETCTBEHHOCTU 3a HapylleHue
CpoKa, ornpeneneHHoro cornalleHneM CTOpOoH nepBoHaYarbHoO.

(n. 1 B peq. PegepanbHoro 3akoHa ot 25.10.2007 N 234-d3)

2. B oTHOWweHWn TOBapoB AMMTENBHOTO MOMb30BaHUS M3rOTOBUTENb, NpoAaBel Nnbo ynorHOMOYeHHas
opraHm3aums unm  YnosriHOMOYEHHbI WMHAMBWMAYamnbHbIN  NpeanpuHuMaTtens o00s3aHbl Npyu  NpeabsBAeHun
notpebutenem ykasaHHOro TpeboBaHWst B TpexOHEBHbIN Cpok 6e3Bo3Me3gHO npefocTaBuTb MOTpebuTento Ha
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nepvoa PeMOoHTa ToBap ANUTENBbHOrO MOfb30BaHMs, 0bragaroLUin 3TUMU XK€ OCHOBHBIMW MOTPEOUTENBCKUMMN
cBoncTBamu, obecnednB OOCTaBKy 3a CBOW cuyeT. [lepeyeHb TOBApPOB ANUTENBHOIO MONIb30BaHWUA, Ha KOTOpble
yKasaHHOe TpeboBaHMe He pacnpocTpaHsaeTcsl, ycTaHaBnmBaeTcs NpaButenscTBoM Poccuickon deaepaumm.
(B pea. PegepanbHbix 3akoHOB OT 17.12.1999 N 212-03, o1 21.12.2004 N 171-®3, o1 25.10.2007 N 234-93)

3. B cnyyae ycTpaHeHusl HeJOCTaTKOB TOBapa rapaHTUMHBLIA CPOK Ha HEro npoasfieBaeTcsd Ha nepuod, B
TEYEeHMe KOTOPOro ToBap He uUcnonb3oBancs. YkasaHHbI nepnon NcHNCnseTcsa co AHA obpalleHms noTpebuTtens ¢
TpeboBaHnem 06 ycTpaHeHUM HeaoCTaTKOB ToBapa A0 AHS BblgauuM €ro no oKoH4YaHwn pemoHTa. [pu Bblgaye
ToBapa wusrotosutene (NpoaaBel, YMNOMHOMOYEHHast OpraHusaums WM YnonHOMOYEHHbIN WHANBUAYANbHbIN
npeanpuvHuMarTenb, umnoptep) obsi3aH NpeaocTaBuUTb B MUCbMEHHON hopme noTpebutento nHgopmMaumio o gaTe
obpalleHns notpebutena ¢ TpeboBaHMeM 06 ycTpaHeHuM OBHapyXeHHbIX UM HeAOoCTaTKoB ToBapa, O gaTe
nepegayun ToBapa notpeburtenem Ans ycrpaHeHus He4OCTaTKOB TOBapa, O AaTe yCTpaHeHWs He4oCTaTkoB ToBapa
C uUX onucaHmem, o6 MCMNOSMb30BAHHLIX 3anacHbIX 4acTax (oeTansx, Matepuanax) M O Aate Bblgadum ToBapa
noTpebuTernto N0 OKOHYaHUM YCTPaHEHMS HE4OCTaTKOB ToBapa.

(B peq. PegepanbHoro 3akoHa ot 25.10.2007 N 234-93)

4. Tpwn ycTpaHeHUN HedoOCTaTKOB TOBapa NOCPEACTBOM 3aMeHbl KOMMIEKTYOLWEro N3aenms U cocTaBHOM
YacTU OCHOBHOIO M3AENns, Ha KOTOpble YCTAHOBMEHbI rapaHTUMHbIE CPOKM, HA HOBbIE KOMIMIEKTYIOLLEE n3genuve
WINN COCTaBHYH YacTb OCHOBHOIO U3AeNnsi yCTaHaBMBAETCS rapaHTUAHBIN CPOK TOW e MPOAOIMKUTENBbHOCTH, UTO
W Ha 3aMEHEHHble KOMMMEKTYKLlee Wu3genue Wunu COCTaBHYH YacTb OCHOBHOIO W3Aenusi, €crnn MHOe He
NpeaycMOTPEHO OOrOBOPOM, U rapaHTUIHbIA CPOK MCYUCNAETCHA CO OHA Bbldayun notpebutento 3Toro ToBapa no
OKOHYaHUKN PEMOHTA.

(n. 4 B peq. PegepanbHoro 3akoHa ot 17.12.1999 N 212-d3)

CraTtbsa 21. 3ameHa ToBapa HeHaanexallero kayectsa

1. B cnyyae obHapyxeHuns notpebuTtenem HegoCTaTKOB TOBapa v NpeabsaBneHus TpeboBaHnsa O ero 3ameHe
npogaBseL,  (M3roTOBWUTENb,  YMOSIHOMOYEHHAst OpraHu3auuss WAM  YMONHOMOYEHHbI  MHOAUBUAYalbHbIV
npeanpuHumarens, umnopTtep) obs3aH 3amMeHUTb TakoW ToBap B TeYeHWe CeMu dHEeW CO AHA npedbsBreHus
yKasaHHOro TpeboBaHusA notpebuTtenem, a npu HeobGXOAMMOCTM OOMOSMHUTENbLHOW NPOBEPKM KayecTBa TaKoro
TOoBapa npoaBLOM (M3roToBMTENEM, YNOMHOMOYEHHOW OpraHusaumen Unm ynomHOMOYEHHbIM WHAMBUAOYaNbHbIM
npegnpvHumaTenemM, MMNOPTEPOM) - B TeYeHve ABaauaTh AHEN CO OHA NPpeabsABeHns ykasaHHoOro TpeboBaHus.

Ecnu y npogasua (u3rotoBuTensi, ynorIHOMOYEHHON OpraHmM3aumm 1nm ynorHOMOYEHHOIo MHAUBMAYaNbHOMO
npegnpvHumaTtens, uMmnopTepa) B MOMEHT npeabsBneHus TpeboBaHus OTCYTCTBYeT HeobXxoaumbIv AN 3aMeHbl
TOBap, 3aMeHa AorkHa bbITb MpoBeAeHa B TeYeHne MecsLa Co AHA NpeabsBreHns Takoro TpeboBaHums.

B parioHax KpariHero CeBepa u mpupaBHEHHbIX K HUM MeECTHOCTAX TpeboBaHue noTpebutensd o 3ameHe
TOoBapa MOANEXWT YAOBMETBOPEHWIO MO €ero 3asiBfeHMI0 B CPOK, HeobxoouMmbl ANs ovepefHOW [AOCTaBKu
COOTBETCTBYIOLLIETO TOBapa B 3TU paWioHbl, B Cllyyae OTCYTCTBMA Y MpodaBua (M3rotoBuTens, YNONHOMOYEHHOW
opraHuMsaumMm unyM ynosIHOMOYEHHOro WHAMBMAYaNbHOro npeanpuHUMaTtens, umnoptepa) Heobxoaumoro Ans
3aMeHbl TOBapa Ha AeHb NpeabsBreHns ykasaHHoro TpeboBaHus.

Ecnn gns 3ameHbl ToBapa TpebyeTca Gonee cemu gHel, no TpeboBaHuio noTpebutensd npofaseL
(n3roToBUTENb NMGO YNOMHOMOYEHHas OpraHM3aums Uy ynorHOMOYEHHbIA MHOMBUAYanbHbIA NpeAnpuHUMaTenb)
B TeYeHne Tpex AHeWn Co AHA npeabsaBneHns TpeboBaHns o 3ameHe ToBapa 06s3aH 6e3B03Me3gHO NpefocTaBuTb
notpebuTenio BO BPEMEHHOE NOMb30BaHMe Ha Nepuog 3aMeHbl TOBap AMNUTENbHOMO MONb30BaHUA, obrnagarowmn
3TMMM Xe OCHOBHbIMU MOTPebuTEeNbCKUMKU CBOMCTBaMM, obecneydrB ero JOCTaBKy 3a CBOW cYeT. OTO MpaBumo He
pacnpocTpaHseTCss Ha TOBapbl, NepevYeHb KOTOpbIX OnpedensieTcss B COOTBETCTBMM C MyHKTOM 2 cTtatbu 20
HacTosLwero 3akoHa.

(B pea. PegepanbHbix 3akoHOB OT 21.12.2004 N 171-03, o1 25.10.2007 N 234-03)

2. ToBap HeHaanexallero kayecTBa AOMKeH ObiTb 3aMeHeH Ha HOBbI TOBap, TO €CTb Ha ToBap, He ObiBLUMIA
B ynotpebneHun.

Mpw 3ameHe ToBapa rapaHTUHbBIA CPOK MCYNCMSETCA 3aHOBO CO AHS Nepeaayn ToBapa notpeburento.

CraTbsa 22. Cpokv yOoBneTBOPEHUS OTAENbHBLIX TpeboBaHUn noTpebutens
(B pea. PegepanbHoro 3akoHa ot 21.12.2004 N 171-$3)

TpeboBaHusi NoTpebuTens o copasmMepHOM YMEHbLUEHUWU MOKYNHOW LieHbl TOBapa, BO3MELLEHUN pacxonoB
Ha uMcnpaBreHWe HedOoCTaTKOB TOBapa noTpebutenem unu TpeTbUMM NULOM, BO3BpaTe YNnavyeHHon 3a ToBap
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OEHEXHOW CyMMbl, a Takke TpeboBaHWe O BO3MELLEHMM YObITKOB, MPUYMHEHHBLIX NOTpPebuTento BcneacTeue
Nnpodaxu ToBapa HeHagnexallero kadectBa nubo npefocTaBrieHUss HeHaanexaiweh MHdopMauum o ToBape,
nognexaT yAOBNETBOPEHUIO NPOAABLIOM (M3rOTOBUTENEM, YNOMHOMOYEHHOW OpraHmM3aumnein Unm yrnonHOMOYEHHbIM
MHAMBMAYasnbHbIM - NPEeAnpUHUMAaTENEM, MWMMOPTEPOM) B TeYeHWe [ecATM [JHe CO [OHS  NpedbsBreHus
COOTBETCTBYHOLLErO TpEGOBaHMS.

(8 pea. PegepanbHoro 3akoHa ot 25.10.2007 N 234-03)

Cratba 23. OTBeTCTBEHHOCTb MpodaBua (M3rOTOBUTENS,  YNOMHOMOYEHHOW  OpraHu3aumMmM  wunu
YNONTHOMOYEHHOIO MHAMBMAYANbHOrO NpeanpuHUMaTens, uMnoptepa) 3a NpPOCPOYKY BbIMOMHEHUs TpeboBaHwi
notpeburens
(B pea. PegepanbHoro 3akoHa ot 21.12.2004 N 171-03)

1. 3a HapyweHue npefycMoTpeHHbIX cTaTeammn 20, 21 n 22 HacTosiwero 3akoHa CpPOKOB, a Takke 3a
HeBbINOJIHEHME (3a4EePXKKY BbINOMHEHUS)) TpeboBaHUsA NoTpebuTens o NPegoCTaBNeHMM eMy Ha NEPUOS PEMOHTA
(3aMeHbl) aHanormyHoro ToBapa npoaaseLl, (M3roToBUTENb, YNONTHOMOYEHHAs OpraHM3auns UM ynornHOMOYEHHbIN
WHAMBUAOYaNbHbIA NpeanpyHUMaTenb, MMNopTep), AONYCTMBLUUA TakMe HapyLLeHWs, ynnadmBaeT notpeburtento 3a
KaXabIl AEHb NPOCPOYKM HEYCTOWKY (MEHI0) B pa3mepe OOHOro NpoLEeHTa LieHbl ToBapa.

(8 pea. PegepanbHoro 3akoHa ot 21.12.2004 N 171-03)

LleHa ToBapa onpeaensieTcsi, UCXOAsl U3 €ro LieHbl, CyLleCcTBOBaBLLEN B TOM MECTe, B KOTOPOM TpeboBaHue
noTpeburens JOmKHO 6biNo 6bITh YOOBNETBOPEHO NPOAABLIOM (M3roTOBUTENEM, YNOMHOMOYEHHOW OpraHu3auunen
UNU  YNONMHOMOYEHHBIM  WHAMBMAYaANbHLIM MNpeanpuHMMaTteneM, MKMMOpPTEPOM), B AeHb [J0O6POBOMBHOrO
yOOBMNETBOPEHNsT Takoro TpeboBaHMs unM B [eHb BbIHECEHMS CyaebHoro peleHus, ecnu TpeboBaHue
00OpPOBOMbHO YAOBNETBOPEHO HE BbINO.

(B peq. PepgepanbHoro 3akoHa ot 21.12.2004 N 171-93)

2. B cny4yae HeBbinonHeHus TpeboBaHWi noTpebutens B CPOKW, NPedyCMOTpPeHHble ctatbamn 20 - 22
HacTosiero 3akoHa, noTpebuTens BNpaBe Mo CBOeMy BbIGOpy NpeabsBUTb MHble TpebOBaHWS, YCTAaHOBMEHHbIE
cTaTbel 18 HacTosLero 3akoHa.

CraTbsa 23.1. lNocneacTeus HapyLeHUs NpoAaBLOM CpoKa nepefadv npeaBapuTenbHO OnnayYeHHoro Tosapa
notpeburento

(sBegeHa ®epepanbHbiM 3akoHOM OT 25.10.2007 N 234-$3)

1. JoroBop Kynnu-npogaxu, npegycMaTpvBaowmin 0693aHHOCTb NoTpebutens npeasapuTensHO ONnaTuTb
TOBap, AOMKEH CoAepXXaTb YCMoBME O CPOKe Nnepegayn ToBapa notpedbutento.

2. B cnyyae, ecnu npofasel, Nony4vBLLMI CyMMY NpeaBapuUTENbHON onnatbl B ornpeaeneHHomM JoroBOpoM
Kynnu-npogaxu pasmepe, He UCMonNHWI 0653aHHOCTb MO Nepefayve ToBapa NoTpebuTento B yCTaHOBMEHHbIN TakuM
AOroBOpPOM CPOK, NoTpebuTens No cBoemMy BbiGopy Brpase noTpeboBaTth:

nepefavum onnayvyeHHoro Topapa B YCTaHOBIIEHHbIN UM HOBBIN CPOK;

BO3BpaTa CyMMbl NpeaBapuTenbHOW onnartbl ToBapa, He NepeaaHHoro NpoaasLIOM.

Mpu atom noTpebutens BnpaBe NoTpeboBaTb TakkKe MOMHOMO BO3MELLEHUS YObITKOB, MPUYMHEHHBIX eMy
BCNEeACTBME HapyLEeHWs YCTAHOBMEHHOIO [AOroBOPOM KYNMU-NpoAaxu Cpoka nepedayn npegBapuTenbHO
onnayYyeHHOro Toeapa.

3. B cnyyae HapylweHus yCTaHOBIEHHOTO AOrOBOPOM KYMNiW-NpoAaxu Cpoka nepedayn npegsaputenbHO
ONnMlayeHHOro ToBapa noTpeduTento Npoaasel, ynnaynBaeT eMy 3a Kaxdbl OeHb NPOCPOYKU HEYCTOWKY (NeHun) B
pa3Mepe MosIoBMHbI NPOLLEHTa CyMMbI NpeasapuTensHOM onnartbl ToBapa.

HeycTtonka (neHn) B3bICKMBaeTCA CO [HA, Korga Mo [OOroBopy Kynnu-npodaxu nepegadva Tosapa
noTpebutento gomkHa Obina OblTb OCyLleCTBNeHa, A0 AHA nepejadu ToBapa noTpebuTteno unu o OHs
yooBneTBoOpeHust TpeboBaHnsa NoTpedbuTens o Bo3Bpate eMy NpeaBapuUTesibHO yNavyeHHON UM CyMMBbI.

Cymma B3bICKaHHOM MNOTPeObUTENEM HEYCTOMKM (MEeHW) He MOXET MpeBbiaTb CyMMY NpeaBapUTENbHON
onnarbl ToBapa.

4. TpeboBaHus noTpebutens o Bo3BpaTe ynnavyeHHON 3a ToBap CyMMbl M O MOSTHOM BO3MeELLEHUU YObITKOB
nognexaT yOoBMeTBOPEHWIO NPOAaBLOM B TeYeHue AecATW OHeW CO OHA MNPeabsBIEeHWs COOTBETCTBYHOLLEro
TpeboBaHus.

5. TpeboBaHua noTpebuTensd, YyCTaHOBMEHHbIE MyHKTOM 2 HaCTosWeW cTaTtbl, He nognexar
YAOBMNETBOPEHMIO, €Cnn NpoAaBel, AOKaXeT, YTO HapyLueHWe CPOKOB nepefayn notpebutento npeasapuTenbHO
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onfia4eHHOoro Toeapa npou3oLwisio scrieacreme HerGOAOHMMOVI CUInbl WX No BNUHE I'IOTpGGVITeJ'Iﬂ.
Crtatba 24. PacueTbl C I'IOTpe6VITeJ'IeM B CJiy4dae FIpI/IOGpeTeHVIFI M TOBapa HeHagnexalwlero ka4ecrea

1. MNpw 3ameHe ToBapa HeHagexallero KayecTBa Ha TOBap 3TOW e Mapku (3Tux e mogenun un (1nm)
apTuKyna) nepepacyert LieHbl ToBapa He Npou3BoauTCS.
(8 pea. PegepanbHoro 3akoHa ot 25.10.2007 N 234-03)

2. Npu 3ameHe TOBapa HeHaanexallero kKadecTBa Ha Takow e ToBap APYron mapku (Mogenu, aptTvkyna) B
cny4vae, ecnu LeHa ToBapa, nognexallero 3ameHe, Hxe LeHbl ToBapa, NpeaoCTaBneHHOro B3aMmeH, notpeburens
OOIMKEeH AoNnaTuTb pa3HuULy B LieHax; B Criyvyae, ecriv LeHa ToBapa, nognexallero 3amMmeHe, Bbille LieHbl TOBapa,
npeaoCTaBNeHHOr0 B3aMeH, pas3Huua B LieHax BbinnadvBaeTcs notpebutento. LleHa ToBapa, noanexailero
3amMeHe, onpegensieTcd Ha MOMEHT ero 3amMeHbl, a ecnu TpeboBaHne noTpebuTenss He YOOBNETBOPEHO
nNpogaBLOM, LieHa 3aMeHsieMoro ToBapa W LieHa nepeaBaemMoro B3aMeH ToBapa onpefensitotcs Ha MOMEHT
BbIHECEHUS CYOM peLleHMs O 3aMeHe ToBapa.

(B peq. PegepanbHoro 3akoHa ot 17.12.1999 N 212-93)

3. B cnyyae npegbaBneHus notpebutenem TpeboBaHMA O COpPa3MEPHOM YMEHbLUEHMW MOKYMHOWM LiEeHbI
TOBapa B pacyeT NpUMHMMAaETCs LieHa ToBapa Ha MOMEHT NpeabsaABreHns notpedbutenem TpeboBaHust 06 yueHke
Unu, ecnn OoHo [OOPOBONBHO HE YOOBMETBOPEHO, HA MOMEHT BbIHECEHMSI CyQOM pELUEHUA O COpasMepHOM
YMEHbLUEHUM NOKYMHOW LIEHbI.

(n. 3 B pea. PegepanbHoro 3akoHa ot 17.12.1999 N 212-d3)

4. MNpw BOo3BpaTe TOBapa HeHaaexallero kayectsa notTpebutens Bnpase TpeboBaTe BO3MELLEHWS Pa3HULLbI
MEeXOy UEeHOW ToBapa, YCTAHOBMEHHOW [AOrOBOPOM, M LIEHOM COOTBETCTBYHOLIErO0 TOBapa Ha MOMEHT
00OpOBOMBLHOIO YAOBNETBOPEHUS Takoro TpeboBaHusA unu, ecnn TpeboBaHne LOOPOBONBLHO HE YAOBNETBOPEHO,
Ha MOMEHT BbIHECEHUSI CYOM pPELLEHUS.

(n. 4 BBegeH PepnepanbHbiM 3aKkoHOM OT 17.12.1999 N 212-93, B pen. PenepanbHoro 3akoHa ot 21.12.2004 N
171-93)

5. B cnyyae BO3BpaTa ToBapa HeHagnexalwero kayecTBa, MpoOOAHHOINO B KpeawuT, notpebutento
BO3BpaLLlaeTCcsa ynravyeHHasl 3a ToBap [EHeXHasd CyMma B pa3Mepe MoralleHHOro Ko AHK0 BO3BpaTa yka3aHHOro
TOBapa KpeauTa, a Takke BO3MeLLaeTCs NnaTa 3a NpefoCcTaBneHne KpeauTa.

(n. 5 B peq. PegepanbHoro 3akoHa ot 21.12.2004 N 171-d3)

6. B cnyyae Bo3BpaTa TOBapa HeHagnexallero kavectBa, NpuoOpeTeHHoro noTtpebutenem 3a cuyet
notpeburtenbckoro kpeguTta (3avma), npogasel o6sA3aH BO3BpaTUTb MOTPEOMTENIO YnnayeHHyl 3a ToBap
OEHEXHYI0 CyMMYy, a Takke BO3MECTUTb YNrayeHHble NoTpedbuTenem MpoLeHTbl U MHble NaTexu No A0roBopy
noTpebuTenbckoro kpeanTa (3anma).

(n. 6 BBegeH deaepanbHbIM 3akoHOM OT 21.12.2013 N 363-03)

Cratbs 25. NpaBo noTpebutens Ha oGMeH ToBapa Haasnexallero kayecTea

1. MNoTpebutens BNpaBe 0OMEHATL HEMPOOOBOSILCTBEHHLIN TOBap HaAnexallero kayecTsa Ha aHanormyHbIn
TOBap y MpoAaBsLa, y KOTOPOro 3aTOT ToBap Obin NpMoOpeTeH, ecnu ykasaHHbIA ToBap He nogollen no dopme,
rabaputam, acoHy, pacuBeTke, pasmepy UM KOMMeKTauumn.

(8 pen. PegepanbHoro 3akoHa ot 17.12.1999 N 212-03)

MoTpebuTtens nmeet npaBo Ha obMeH HENPOAOBOMNBLCTBEHHOrO TOBapa Haarnexallero Ka4yectsa B TeYeHue
YyeTbipHaAALATU OHEN, HE CYMUTAs OHSA €ro NOKymnKu.

OGMeH HenpoaoBONBCTBEHHOrO TOBapa HaAfexallero kavyectsa NPOBOAUTCH, €CNM yKasaHHblI ToBap He
6bIn B ynoTpebneHun, coxpaHeHbl ero TOBapHbIN BUA, NOTpebuTensckne CBOMCTBA, NIOMObI, (habpryHbie ApnbIKK,
a TaKkKe MMEETCS TOBapHbIA YEK UIN KAacCoBblA Yek Nnbo WHOW NOATBEPXAALWMIA OnnaTy ykasaHHOro ToBapa
OokyMeHT. OTcyTCcTBME Yy NOTpebuTens TOBApHOIO Yeka WM KacCOBOro Yeka NGO WHOro MOATBEPXKOAMOLLErO
onnaTy ToBapa AOKYMEHTa He nuLiaeT ero BO3MOXHOCTU CCbiNlaTbCA Ha CBUAETENbCKUE NOKa3aHUs.

(B pea. PegepanbHoro 3akoHa ot 21.12.2004 N 171-03)

MepeyeHb TOBapoOB, He nognexawmx OoOMeHy N0 OCHOBaHUSAM, YKa3aHHbIM B HacTosAWen crtaTbe,
yTBepxpaetca NpasutenbctBom Poccuickon ®epepauyun.

2. B cnyyae, ecnu aHamornyHbli TOBap OTCYTCTBYeT B Mpodaxe Ha AeHb obpalleHus notpebutens K
npogasuy, NoTpebuTens BNpaBe OTKa3aTbCA OT UCMOMHEHWs AOroBopa Kynnu-npodaxu n notpebosatb Bo3BpaTa
ynrayYeHHOW 3a yKa3aHHbI TOBap AEHEeXHOW cyMmbl. TpeboBaHue noTpebutens o Bo3BpaTe ynravyeHHoW 3a
yKa3aHHbI TOBap [AEHEeXHOW CyMMbl NOANEXWUT YOOBMETBOPEHUIO B TevyeHuMe Tpex [HeW CcOo AHA Bo3BpaTa
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yKasaHHOro ToBapa.
Mo cornaweHuio noTpebuTtens ¢ npoaaBLOM OOMeH ToBapa MOXET ObiTb NPEAYCMOTPEH NPV NOCTYNNEHUN

aHanorv4Horo Tosapa B npogaxy. Npogasey 0653aH He3aMeanMUTENbHO COOOLWNTL NOTPEBUTENIO O NOCTYNNEHWUM

aHanorM4yHoro ToBapa B Npoaaxy.

(n. 2 B peq. ®enepanbHoro 3akoHa oT 21.12.2004 N 171-93)

CraTbs 26. YTpaTtuna cuny. - ®egepanbHbin 3akoH oT 25.10.2007 N 234-$3.
Ctatbs 26.1. [lnctaHUMOHHBbIN cnocob npogaxu ToBapa
(BBegeHa ®egepanbHbiM 3akoHOM OT 21.12.2004 N 171-d3)

1. [JoroBop pO3HUYHOW KyNnn-Nnpoaaxn MOXeT OblTb 3aKo4YeH Ha OCHOBaHWMM O3HaKOMIeHMs noTpebuTtens ¢
npeanoXeHHbIM NPOA4aBLIOM ONUCaHWeM ToBapa NMOCPeACcTBOM KaTarloro, MpocnekToB, 6yknetoB, OTOCHMMKOB,
cpencTB CBsI3U (TENEBM3VNOHHOW, MOYTOBOW, PagvMOCBSA3WM M APYrMX) UMM UHBIMU MCKITHOYAKLWMMKM BO3MOXHOCTb
HenocpeaCcTBEHHOIO O3HaKOMIeHMs NoTpebuTens ¢ ToBapom nubo obpasuom ToBapa NpuU 3akOYEHUW Takoro
JoroBopa (AMCTaHUMOHHBIN cnocob npodaxu ToBapa) cnocobamu.

(B pea. PepgepanbHoro 3akoHa ot 25.10.2007 N 234-93)

2. MpopaBuom [0 3akNiOYeHMs AoroBopa AofkHa ObiTe npepocTaBneHa noTpebutento mHdopmauua ob
OCHOBHbIX MOTpPebuTenbCkMx CBOWCTBax ToBapa, 00 agpece (MecTe HaxoXAeHusl) npogasua, O MecTe
N3roToBreHNs ToBapa, O NONHOM (PUPMEHHOM HauMeHOBaHWUKM (HauMeHoBaHWM) Npogasua (M3roToBMTenNs), O LeHe
n 06 ycrnosusax npmobpeTeHns ToBapa, O ero AoCTaBke, CPOKE CMyXObl, CPOKE rOOHOCTU U rapaHTUNHOM CPOKe, O
nopsigke onnaTel TOBapa, a TaKKe O CpPOKe, B TeYEHWe KOTOPOro AEWCTBYET MNPEArioKEeHUe O 3aK/oYeHUM
gorosopa.

3. TMoTpebutento B MOMEHT [JOCTaBKM ToBapa [JOJPKHa OblTb B NUCbMEHHOW ¢opme npegocTaBrieHa
nHdpopmMauma o ToBape, NpefycMoTpeHHas ctatber 10 HacToswero 3akoHa, a Takke NpegyCMOTPEeHHas MyHKTOM
4 HacTosLeln cTaTbk NHOpPMaLMsa O NOPsiAKE U CPpOKax Bo3BpaTta ToBapa.

4. MoTtpebuTens BNpaBe 0TKa3aTbCsA OT ToBapa B Nitoboe BpeMsi 4O ero nepegadu, a nocre nepegadv tosapa
- B TEeYEeHne cemMmun gHen.

B cnyyae, ecnn nHdopmauma o nopsgke M Cpokax Bo3BpaTa ToBapa Hagnexawero kadectsa He 6bina
npegocTasneHa B NMCbMEHHOW (hopmMe B MOMEHT AOCTaBKM ToBapa, NoTpebuTens BNpaBe 0TkasaTbCs OT ToBapa B
TeYeHmne Tpex MecsLUeB C MOMEHTa nepegayun Tosapa.

Bosspar TOBapa Hagnexawero kadectBa BO3MOXEH B Crlyyae, €CnvM COXpaHeHbl €ero TOBapHbIM BUA,
noTpebuTenbckme CBOWCTBA, a Takke OOKYMEHT, MOATBEPXKOAOWMUIN (PaKT U YCrOBUS MOKYMKU yKa3aHHOro ToBapa.
OtcyTtcTBME Yy NOTpebuTenst 4OKYMEHTa, MOATBEPXKAANLLEro akT M YCrOBUSI NMOKYMKW TOBapa, He NulIaeT ero
BO3MOXHOCTM CChINaTbCA Ha ApYyrue gokasaTenbCcTBa NpuobpeTeHns ToBapa y AaHHOro NpoAasLa.

MoTpebuTens He BNpaBe OTkas3aTbCs OT TOBapa Hagfexalwero KadecTBa, UMEKLLEro WHAMBMUAYanbHO-
onpegerneHHble CBONCTBA, €Cny yKasaHHbI TOBap MOXET ObiTb UCMOMb30BaH MCKNIOYMTENBHO MpuobpeTatowmnm
ero noTpeburtenem.

Mpu oTkase noTpedbuTensa oT ToBapa nNpoAaBel, AOMMKEH BO3BpPaTUTb €MY OEHEXHYK CYMMY, YMNadYeHHYH
notpebutenem no JOroBopy, 3a UCKIHYEHNEM pacxodoB NpoaasLa Ha AOCTaBKy OT NoTpebuTens BO3BpaLLeHHOro
ToBapa, He nosgHee Yem uyepe3 [ecATb AHEN CO AHA npeabsABneHus notpebutenem COOTBETCTBYHOLLErO
TpeboBaHus.

5. MNocneacTBust npodaxu ToBapa HeHaanexawero kayectsa AMCTaAHUMOHHBIM CMOCOOOM Npodau ToBapa
YCTaHOBMEHbI MONOXEHNAMN, NPEAYCMOTPEHHbIMY cTaTbAMK 18 - 24 HacToswero 3akoHa.

CtaTtbs 26.2. [MpaBmna npogaxu OTAENbHbIX BUOOB TOBApOB
(BBegeHa d®epepanbHbiM 3akoHOM OT 18.07.2011 N 242-03)

MpaBuna npoAaxu oOTAENbHLIX BWOOB TOBapoB YcTaHasnuBatTcs [lpaButensctBom Poccuiickoi
depepauymm.

Mnaga lll. SALLMTA NMPAB NOTPEBUTENEW MPU BbINONHEHUA
PABOT (OKA3AHUWU YCIIYT)

CraTbsa 27. Cpoku BbINONHEHMS paboT (oKka3aHus ycnyr)
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1. NcnonHuutenb obs3aH OCYLIECTBUTb BbINOMHEHUE paboThbl (OKkaszaHWe YCryru) B CPOK, YCTaHOBMEHHbIN
npaBunaMu BbINOMHEHUSA OTAENbHbIX BMAOB paboT (OKa3aHus OTAenbHbIX BUAOB YCMyr) unM [OroBOpOM O
BbINONHEHNN paboT (okasaHum ycnyr). B pgoroBope O BbINOMHEHUM paboT (OkasaHUW  yCnyr) MOXeT
npegycMaTpuBaTbCsl CPOK BbINOMHEHUsT paboTbl (OKa3aHus yCryru), €cnu ykasaHHbIMW NpaBufiamu OH He
npeoycMoTpeH, a Takke CpPOK MeHbLUeld NpOoOOSPKUTENBbHOCTM, YEM CpPOK, YCTAHOBMEHHbIA YKas3aHHbIMM
npasunamMu.

2. Cpok BbINONHeHUsi paboTbl (Oka3aHWst ycryrn) MOXeT onpedensTbCa gaTon (mepuogom), K KOTOPOM
OOIMKHO ObITb 3aKOHYEHO BbIMNOMHEHUe paboTbl (okaszaHue ycnyrv) unu (M) gaTton (nepuogom), K KOTOpown
NCMNOMHUTENb JOJMKEH NPUCTYMUTL K BbIMONTHEHMIO PaboThl (OKa3aHMWI0 YCryri).

(B pea. PegepanbHoro 3akoHa ot 17.12.1999 N 212-03)

3. B cny4yae, ecnu BbiNofnHeHne paboTbl (Oka3aHWe YCnyru) OCyLecTBAsieTCA Mo YacTaMm (4ocTaBka
nepuoanyecKkorn nevyaTn, TeEXHUYEeCKoe obCnyXnBaHne) B TeHEHNE CPOKa OENCTBMSA JOrOBOpa O BbINOMHEHUN paboT
(okazaHum ycnyr), JOMKHbI MpegycMaTpuBaTbCs COOTBETCTBYHOLUME CPOKU (Nepuofpbl) BbIMONHEHMS Takux paboT
(okazaHuga ycnyr).

Mo cornalwleHntio CTOPOH B AOroBOpe MOryT ObiTb MPegyCMOTPEHbI TakkKe CPOKU 3aBEpLUEHUS OTAENbHbIX
aTanoB paboTbl (MPOMEXYTOYHbIE CPOKM).

(n. 3 BBeaeH ®epepanbHbiM 3akoHOM OT 17.12.1999 N 212-93)

Cratb4a 28. [NocneacTBysa HapyLLEHWUS UCNOSTHUTENEM CPOKOB BbIMOMHEHUST paboT (Oka3aHus yCnyr)

1. Ecnv mcnonHuTenb Hapywun CPOKW BbINOMHEHMS paboTbl (Oka3aHus ycryru) - Cpoku Havana u (unwm)
OKOHYaHWS BbINOMHEHNA paboTbl (OkasaHusa ycryrn) u (MnM) MPOMEXYTOYHble CpPOKM BbINOMHEHMSA paboThbl
(okasaHus ycnyru) unmn Bo BpeMs BbINOSIHEHWSA paboThl (OkaszaHWsa ycnyru) ctano O4YeBUMAHbIM, YTO OHa He Oyget
BbIMOSIHEHA B CPOK, NOTpebutens no ceoemy BbIGOPY BNpase:

(B pen. PegepanbHbix 3akoHOB OT 17.12.1999 N 212-93, o1 25.10.2007 N 234-93)

Ha3Ha4YMTb UCNOSHUTENIO HOBbIN CPOK;

(B peq. PepgepanbHoro 3akoHa ot 17.12.1999 N 212-93)

NopyyYnTb BbINOMHEHWE paboThbl (OkazaHue ycryrum) TpeTbMM fMuam 3a pasyMHYH LieHY UIn BbINOMHUTL ee
CBOVMMW cunamMu 1 noTpeboBaTb OT UCNOMHUTENSA BO3MELLEHNS MOHECEHHbIX PAcX040B;

notpeboBaTb YMEHbLUEHUS LieHbl 3a BbiNOMHEeHNe paboThl (OKasaHune ycnyru);

OTKa3aTbCs OT UCMOMHEHNSA AOroBopa O BbINOMHEHUN paboTbl (Oka3aHum ycnyru).

(8 pea. PegepanbHoro 3akoHa ot 21.12.2004 N 171-03)

MoTpebuTtens BnpaBe noTpeboBaTb TakKe MOMHOrO BO3MELLEHUSA YObITKOB, MPUYMHEHHBLIX €My B CBA3U C
HapyLleHMeM CPOKOB BbINOMIHEHWS paboTbl (OkazaHWa ycnyru). YObITKM BO3MELLaoTCA B CPOKMW, YCTAHOBMEHHbIe
ANs yOOBNeTBOPEHMs COOTBETCTBYHOLUMX TpebGoBaHMn noTpebutens.

(B pea. PegepanbHoro 3akoHa ot 17.12.1999 N 212-03)

2. HasHayeHHble noTpebuTenem HOBble CPOKWM BbIMOMHEHWs paboTbl (OKasaHMsA YCryru) ykasbiBalTCca B
AO0roBope O BblINofHeHUN paboTbl (OKasaHun ycnyri).

(B pea. PegepanbHoro 3akoHa ot 17.12.1999 N 212-03)

B cny4ae npocpoyku HOBbIX CPOKOB MOTpebuTensb BnpaBe NpeabsBUTb MCMNOMHUTENIO MHble TpeboBaHus,
YCTaHOBMEHHbIE MYHKTOM 1 HacTosLLen cTaTb.

3. LleHa BbInonHeHHOW paboTbl (OKasaHHOM ycnyru), Bo3Bpawaemas noTpebuteno npu oTkase oT
NCMOMHEeHNs AoroBopa O BbINOMHEHUW paboThl (OKa3aHuM ycnyru), a TaKkke ydnTbiBaemas npyv yMeHbLUEHUN LeHbI
BbINOMHEHHON paboTbl (Oka3aHHOW ycryru), onpegensdeTcsa B COOTBETCTBMM C nyHkTamu 3, 4 n 5 cratbm 24
HacTosiLero 3akoHa.

(B pea. PegepanbHoro 3akoHa ot 21.12.2004 N 171-03)

4. lMpw oTKa3e OT UCMOSIHEHUSI OrOBOpPa O BbINOMHEHUN paboThbl (OKa3aHUM yCcnyru) UCNOMHMTENb He BrpaBe
TpeboBaTb BO3MELLEHMSA CBOMX 3aTpaT, NPOM3BEAEHHbIX B Mpolecce BblNONHeHUst paboTbl (OkasaHusa ycnyru), a
Takke NnaTbl 3a BbIMOMHEHHY paboTy (OKkasaHHYHo YCnyry), 3a UCKIMOYEHNEM cryyasi, ecnu noTpedutens NpuHAN
BbIMOSIHEHHYIO paboTy (OkasaHHylo ycnyry).

(B pen. PepepanbHbix 3akoHOB OT 17.12.1999 N 212-03, o1 21.12.2004 N 171-03)

Ab63aL ncknoyeH. - PegeparnbHbli 3akoH oT 17.12.1999 N 212-03.

5. B cnyyae HapyLlleHWs1 YCTaHOBIEHHbIX CPOKOB BbINOJIHEHNSA paboThl (OKa3aHus yCrnyrun) Unmn HasHayYeHHbIX
notpebutenem Ha OCHOBaHUM NyHKTa 1 HACTOsLLEN CTaTbl HOBbIX CPOKOB MCNOMHUTENb ynnadvuBaeT notpeburento
3a Kaxabl AeHb (4ac, ecrnv CpPoK onpederieH B yacax) NPOCPOYKM HEYCTOMKY (MEeHI0) B pa3mepe Tpex NpoLeHToB
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LieHbl BbINOMHEHNst paboTbl (OKa3aHWst yCnyru), a eCnu ueHa BbiNoNHeHUs paboThbl (Oka3aHus ycryrn) 4OroBOPOM O
BbINOMHEHNM paboT (okasaHum ycnyr) He onpegerneHa - obuien LeHbl 3akasa. [JoroBOpoM O BbIMNONHEHWMM paboT
(okazaHum ycnyr) mexgy notpebuteneMm v UCMOMHWUTENEM MOXeT ObiTb yCTaHOBNEH Ooree BbICOKUNM pa3mep
HEeyCTOWMKM (NeHn).

(B pea. PegepanbHoro 3akoHa ot 17.12.1999 N 212-03)

HeycTonka (neHs) 3a HapylleHue CpOKOB Havana BbINOMHeHMs1 paboTbl (OKasaHnus ycnyru), ee aTana
B3bICKMBAETCA 3a KaxablVi AeHb (Yac, ecnmn Cpok onpeaeneH B Yyacax) NPOCPOYKU BMNMOTb A0 Hayana BbiMOfHEeHWs
paboTbl (Oka3aHua ycnyru), ee aTana unu npeabsasneHus notpedbutenem TpeboBaHuin, NpegyCMOTPEHHbBIX MYHKTOM
1 HacTosILEN CTaTbW.

(8 pea. PegepanbHoro 3akoHa ot 17.12.1999 N 212-03)

HeycTonka (nNeHsi) 3a HapylleHWe CPOKOB OKOHYaHWSA BbINOMHEHWs paboTbl (OkasaHusa ycnyru), ee aTtana
B3bICKMBAETCA 3a KaxAbli OeHb (4ac, ecrnu CpoK onpedeneH B 4acax) NPOCPOYKM BMMAOTb A0 OKOHYaHWSA
BbIMONMHEHNs paboTbl (OKasaHus ycnyrv), ee 23Tana wnu npeabsaBrieHnss noTpebutenem TpeboBaHWN,
NpeaycMOTPEHHbIX MYHKTOM 1 HacTosLLEen cTaTbu.

(B peq. PegepanbHoro 3akoHa ot 17.12.1999 N 212-93)

Cymma B3bICKaHHOW noTpebutenem HeycToWku (NeHu) He MOXKeT MpeBbiaTb LUEeHy OTAeNbHOro Buaa
BbINOMHEHNA paboTbl (OkasaHusa ycryrv) uny obLlylo LeHy 3akasa, ecnv LieHa BbINOMHEHUS OTAENbHOro BuAa
paboTbl (Oka3aHMsA ycnyru) He onpegerneHa JOroBOPOM O BbINOMHEHUW paboTbl (OKasaHuu ycnyru).

Pasmep HeycToWku (MeHn) onpeaenseTcs, NCXoas U3 LeHbl BbINOMHEHNS paboTbl (Oka3aHMsa ycnyru), a ecnu
yKka3aHHas LeHa He onpefeneHa, ncxogsd v3 oblien ueHbl 3aka3sa, CyleCTBOBaBLUEW B TOM MecTe, B KOTOPOM
TpeboBaHne noTpebutens [OMKHO ObiNO ObiTb YAOBMETBOPEHO WCMONMHUTENEM B AeHb A006pPOBONLHOMO
yAOBNeTBOpeHns Takoro TpeboBaHws unum B AeHb BbliHECEHUA cygebHoro pelleHus, ecnvm TpeboBaHue
noTpebuTtens 4OOpPOBOMbLHO YAOBNETBOPEHO HE ObINO.

6. TpeboBaHua nOTpebuTENS, YCTAHOBMEHHbIE MYHKTOM 1 HacTosAwWwen cTaTbW, He nognexart
YAOBIETBOPEHMIO, ECNIN UCMOSNTHUTENb OOKAXKET, YTO HapyLLlEHNE CPOKOB BbINOMHEHWUst paboTbl (OKa3aHus ycnyru)
NpOn30LL0 BCNEACTBNE HENPEOSONMMOW CUMbl UMK NO BUHE NOTpebuTens.

CraTbs 29. NpaBa noTpebuTenst npy o6Hapy)XeHUN HEe4OCTAaTKOB BbINOJSIHEHHOW PaboThl (OKa3aHHOW yCnyru)

1. MNoTpebutens npu oBHapyXeHMU HegJoCTaTKOB BbIMONHEHHOW paboTbl (OKasaHHOW ycnyru) Bnpase No
cBoeMy BbI6opy noTpeboBaTb:

6e3B03Me34HOro yCTpaHeHnss He4OCTaTKOB BbIMOSTHEHHOW paboTbl (Oka3aHHOW ycnyrn);

COOTBETCTBYIOLLErO YMEHbLUEHWS LieHbl BbINMOMHEHHON paboTbl (OKa3aHHOM ycryri);

6e3B03Me34HOr0 W3roTOBMEHUS ApYronM BelinM M3 OOHOPOAHOrO MaTtepuana Takoro e kadectBa Wnu
MOBTOPHOrO BbIMNONHEHNsT paboTbl. lpu 3Tom noTpebutenb 0653aH BO3BpPaTUTb paHee nepedaHHylo emy
NCMNOSTHUTENEM BelLLlb;

BO3MELLEHUS MOHECEHHbIX UM pacXxodoB MO YCTPAHEHMI0 HEeAOCTAaTKOB BbINOMHEHHOW paboTbl (OKa3aHHON
yCnyru) CBOMMU curamun uinm TpeTbumMu nuuamMu.

YposneTtBopeHue TpeboBaHun noTpebutensa o 6e3803mMe3gHOM yCTpaHeHn HeJoCcTaTkoB, 06 M3roToBNEHUN
OpYrovi Bewy Mnu O MOBTOPHOM BbIMOMHEHUM paboTbl (OKasaHuu ycnyrn) He ocBoboxgaeT McrnonHuTens ot
OTBETCTBEHHOCTY B (POPME HEYCTONKM 3a HapyLLEeHUe Cpoka OKOHYaHWS BbIMNOMHEHNs paboTbl (OKa3aHus ycryru).
(8 pen. PegepanbHoro 3akoHa ot 17.12.1999 N 212-03)

MoTpebuTtens BnpasBe OTKas3aTbCs OT UCMOMHEHUS AOroBopa O BbLIMOMHEHUW paboTbl (OKasaHwuu ycnyru) u
notpeboBaTb MOMHOrO BO3MELLEHUS YObITKOB, €CNN B YCTAHOBMEHHbIN yKa3aHHbIM JOrOBOPOM CPOK HEOOCTaTKu
BbINOMHEHHON paboTbl (Oka3aHHOW yCryrn) He ycTpaHeHbl ucnonHuTenem. Notpebutens Takke BNpaBe O0TKa3aTbCA
OT MCMNOSHEHMS O0roBopa O BbINOMHEHUMU paboTbl (OkasaHWM YCnyru), ecnv UM OBHapyXeHbl CyLeCTBEHHbIe
HeJoCTaTKM BbINOMHEHHOW paboTbl (OKa3aHHOW YCMyru) UMM UHble CYLLeCTBEHHble OTCTYMMEHUS OT YCINOoBWUMA
aorosopa.

(B pea. PegepanbHoro 3akoHa ot 21.12.2004 N 171-03)

MoTpebuTtens BnpaBe notpeboBaTb Takke MOMHOrO BO3MELLEHUS YObITKOB, NPUYMHEHHBIX €My B CBHA3U C
HegocTaTKaMK BbIMONHEHHOW paboTbl (OKa3aHHOMW ycnyru). YObITKM BO3MELLAOTCA B CPOKW, YCTaHOBMNEHHbIE AN
YOOBMNETBOPEHNSI COOTBETCTBYIOLLMX TpeOoBaHU noTpeduTens.

2. LleHa BbinonHeHHOW paboTbl (OKasaHHOW Yycnyrv), BO3Bpallaemas noTpedutento npu oTkase oT
NCMOMHEHNs AoroBopa O BbINOMHEHUW paboThl (OKazaHuM ycnyru), a TaKkke ydnTbiBaemas npyv yMeHbLUEHUN LeHbI
BbINOMHEHHON paboTbl (Oka3aHHOW ycnyru), onpegenseTcsa B COOTBETCTBMM C nyHkTamu 3, 4 n 5 ctatbm 24
HacToswero 3akoHa.
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(B pea. PegepanbHoro 3akoHa ot 21.12.2004 N 171-03)

3. TpeboBaHus, cBA3aHHble C HegoCTaTKaMW BbIMOMHEHHOW paboTbl (OKasaHHOW ycnyru), MOryT ObiTb
npeabsBneHbl NpU NPUVHATUM BbIMONHEHHON paboTbl (OKA3aHHOW YCNyrn) MNu B XoA4e BbIMNOMHEHWs paboTbl
(okasaHusa ycnyrm) nmbo, ecnv HeBO3MOXHO OOHapyXuTb HegoCTaTKM NpU MPUHATMU BbINOMHEHHOW paboTbl
(okasaHHoOW ycnyru), B Te4eHne CPOKOB, YCTAHOBIIEHHbIX HACTOALLMM MYHKTOM.

MoTtpebutens BnpaBe nNpeaobsaABNATbL TpPebOBaHUS, CBSA3aHHblIE C HeOOoCTaTKaMW BbINOSTHEHHOW pPaboThl
(okasaHHOW ycnyru), ecnv oHM OBHapyXeHbl B TEYEHNE rapaHTUNHOIO CPOKa, a Npu ero OTCYTCTBUU B pa3yMHbIV
CpOK, B npegenax ABYX NeT CO OHS NPUHATUS BbINONIHEHHOW paboTbl (OKasaHHOW YCMyrn) wunu NSty neT B
OTHOLUEHWUN HEAOCTaTKOB B CTPOEHUU N MHOM HEABUXMMOM MMYLLECTBE.

(n. 3 B peq. ®enepansHoro 3akoHa oT 17.12.1999 N 212-93)

4. NcnonHuTenb oTBeYaeT 3a HegocTaTku paboTbl (YCryru), Ha KOTOPYHO HE YCTaHOBMEH rapaHTUNHBIN CPOK,
ecnu notpebuTenb OOKaXeT, YTO OHW BO3HWKIM A0 €€ MPUHATUS UM WM NO NPUYMHAM, BO3HMKLWIUM OO 3TOro
MOMEHTa.

B oTHoweHun paboTbl (ycryrn), Ha KOTOPYI YCTAHOBIEH rapaHTUMHbLIA CPOK, UCMOMHUTENb OTBEYaeT 3a ee
He[oCTaTKW, ecny He JOKaXeT, YTO OHW BO3HWKIM Nocre NpuHAaTUA paboTbl (ycnyrn) noTpebutenem BcneacTeve
HapyweHuss WM nNpaBWn  WUCMONb3OBaHMA pesynbTata paboTbl (ycnyrv), OEWCTBUMW TpeTbuMX WL WK
HenpeoaonMMOW CUIbl.

(n. 4 BBegeH ®egepanbHbiM 3akoHOM OT 17.12.1999 N 212-93)

5. B cnyyasx, korga npeayCcMOTPEHHbI 4OrOBOPOM FapaHTUMIHbBIA CPOK COCTaBNAET MeHee ABYX NeT (nATv
neT Ha HeABWXKMMOE WMMYLLECTBO) M HegocTaTkm paboTbl (ycnyrn) obHapyxeHbl noTpebutenem no ncreyveHuun
rapaHTMMHOrO CpokKa, HO B npegenax ABYX MeT (MATW NeT Ha HeaBMXMMOE UMYLLECTBO), notpebutens Bnpase
npeaobsBUTb TpeboBaHUS, NPeayCMOTPEHHbIE MYHKTOM 1 HacTosALWwen cTaTby, eCrn JOKaXeT, YTO Takue HedoCTaTku
BO3HUWKMM 0 NPUHATUS UM pe3ynbTaTta paboTbl (ycnyru) v no npudnHam, BO3HUKLLIMM [0 3TOFO MOMEHTA.

(n. 5 BBegeH ®PenepanbHbIM 3akoHOM OT 17.12.1999 N 212-03)

6. B cnyvae BbiIBNeHus CcylecTBeHHbIX HegocTaTkoB paboThl (ycnyrn) notpebutens Bnpase nNpegbsBUTb
ncrnonHuTento TpebosaHme o 6€3803Me34HOM YCTpaHeHUN HeJOCTaTKOB, €CNW AOKaXKeT, YTO HeJOCTaTKN BO3HMKIM
[0 NPUHATUS UM pesynbTata paboTbl (ycrnyru) unu no npuunMHam, BO3HMKLLMM O 3TOro MOMeHTa. 3To TpeboBaHme
MOXeT OblTb NpeabsABreHo, ecnu Takme HegocTaTkn obHapyXeHbl Mo UCTeYEeHUN ABYX feT (NATK NeT B OTHOLLIEHWM
HeABWXMMOro MMYyLLLECTBa) CO OHS MPUHATMA pesynbTata paboTel (ycnyru), HO B npegenax yCTaHOBMEHHOro Ha
pesynbTat paboTbl (ycnyrn) cpoka crnyxbbl unn B TeyeHWe AecAaTu MneT CO AHA MPUHATUS pesynbTaTta paboThbl
(ycnyrn) notpebutenem, ecnu cpok cnyxObl He ycTaHoBneH. Ecnn gaHHoe TpeboBaHue He yOOBMNETBOPEHO B
TeyeHne ABaguaTtn OHEW CO OHA ero npeabsBneHus notpebutenem mnm obHapyKeHHbI HeJoCTaToOK ABMnsSeTCs
HeycTpaHuMbIM, NoTpebuTens No cBoeMy BbIGopy Bnpase TpeboBaTb:

(8 pea. PegepanbHoro 3akoHa ot 17.12.1999 N 212-03)

COOTBETCTBYHIOLLIEINO YMEHbLUEHWS LieHbl 32 BbIMONHEHHYO paboTy (OKa3aHHYo yCryry);

BO3MELLEHUS MOHECEHHbIX MM PacxXodoB MO YCTPaHEHWI0 HeJOCTaTKOB BbINOSIHEHHOW paboTbl (OKa3aHHOM
yCcnyru) CBOMMW Cunamu Unm TpeTbMy nuuamu;

OTKasa OT UCMOSIHEHUsI JOrOBOPaA O BbIMOSIHEHUM paboTbl (OKa3aHWW YCryrn) n Bo3MeLLeHUs yObITKOB.

(B pea. PegepanbHoro 3akoHa ot 21.12.2004 N 171-03)

Cratbsa 30. Cpokn ycTpaHeH/s He4OCTaTKOB BbIMNOSIHEHHOW paboThbl (OKa3aHHOW yCcnyri)

Hepoctatkn paboTtbl (ycnyru) OomkHbl OblTb yCTPaHEHbI UCMOMHUTENEM B pasyMHbIA CPOK, Ha3HaAYeHHbIN
notpeburenem.
(B pen. PegepanbHoro 3akoHa ot 17.12.1999 N 212-03)

Ab63aL nckntoYeH. - PegeparnbHblil 3akoH oT 17.12.1999 N 212-93.

HasHayeHHbI NoTpebnTenem Cpok yCTpaHeHWst HeAOCTaTKOB TOBapa yka3biBAeTCs B JOrOBOPE UMW B MHOM
NOANUCBLIBAEMOM CTOPOHaMM AOKYMEHTE N0 B 3asiBNEHWM, HAanpaBieHHOM NOTpebuTenemM UCNOSHUTENIO.
(B pea. PegepanbHoro 3akoHa ot 25.10.2007 N 234-03)

3a HapylweHne npefyCMOTPEHHbIX HacTOsILLENn CTaTbel CPOKOB YCTPaHEeHWS HeLOCTaTKOB BbIMOMHEHHOW
paboTbl (OKka3aHHOW YCMyrn) UCMONMHUTENb yNnadMBaeT NoTpebuTento 3a Kaxabl AeHb NMPOCPOYKM HEYCTOWMKY
(neHw), pasmep M MNOPSAOK MCUYUCIIEHUS KOTOPOW OMpedensitoTcsi B COOTBETCTBMM C MYHKTOM S cTatbu 28
HacTosLwero 3akoHa.

B cnydyae HapyleHMs yKasaHHbIX CPOKOB MOTpebutens BrpaBe npeabsiBUTb WCMONHUTENIO  MHble
TpeboBaHus, NpeaycMoTpeHHble NyHkTaMmu 1 1 4 ctaTbn 29 HacTosilero 3akoHa.
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Ctatbs 31. Cpoku yOooBrneTBOpeHUst oTAeNbHbIX TpeboBaHuii NoTpebuTens

1. TpeboBaHusi noTpebuTtens 06 yMEHbLUEHUN LEeHbl 3a BbIMOSIHEHHYK paboTy (OKasaHHyl ycnyry), o
BO3MELLIEHUN pacxodoB MO YCTPaAHEHUI0 HeJOCTaTKOB BbINOMHEHHOW paboThl (OKa3aHHOW YCryrM) CBOMMW CUamm
UnNu TpPeTbMMM NMLaMK, a Takke O BO3BpaTe ynnadveHHonm 3a paboTy (ycnyry) AeHEXHOW CyMMbl U BO3MELLEHWM
yObITKOB, NPUYMHEHHBIX B CBA3W C OTKA30M OT MCMOMHEHUS A0roBopa, NpeayCMOTPEeHHbIe NyHKTOM 1 ctatbun 28 u
nyHktTamyn 1 n 4 crtatbn 29 Hactosiwero 3akoHa, noanexaT YOOBMETBOPEHUIO B AECATUAHEBHbIA CPOK CO AOHS
npeabsBleHUs COOTBETCTBYIOLLEro TpeboBaHus.

(B pea. PegepanbHoro 3akoHa ot 21.12.2004 N 171-®3)

2. TpeboBaHusa notpebutena o 6e3803Me34HOM U3rOTOBMEHUU APYroW BELLM U3 OAHOPOAHOro mMaTepuana
TaKoro e kayecTBa UNM O NOBTOPHOM BbINOMHEHUN PaboThbl (OKasaHWW ycnyru) nNoanexaT yOOBrEeTBOPEHUIO B
CPOK, YCTAHOBIEHHbIN ONS1 CPOYHOrO BbINOMIHEHUSA paboThbl (OKa3aHwus ycryru), a B Cry4yae, €Cnv 3TOT CpPOK He
YCTaHOBMEH, B CPOK, NPedyCMOTPEHHbIA AOrOBOPOM O BbIMOSIHEHWMM paboThbl (Oka3aHuUM ycnyru), KOTOpbIN Obin
HeHagnexatle UCMOSHEH.

3. 3a HapyLleHne NpegyCMOTPEHHbIX HACTOSILLEN CTaTbel CPOKOB YAOBIETBOPEHUS OTAENbHbLIX TpeboBaHW
noTpebuTens NCNONMHUTENb yNnadvnBaeT NOTPeOdMTENO 3a KaXabl AeHb MPOCPOYKN HEYCTOWMKY (MEeH0), pasmep u
NopsiAOK UCHUCIIEHUS KOTOPOW OnNpeaensitoTca B COOTBETCTBUN C MYHKTOM 5 cTtaTbu 28 HacTosAwero 3akoHa.

B cnyyae HapylweHuss CpOKOB, yKasaHHbIX B NyHKTax 1 v 2 HacToswew ctatbu, notpebutens Bnpase
NpeabsBUTbL UCMONMHUTENIO MHble TpeboBaHUS, NpeayCMoTpeHHble NyHKTOM 1 ctaTtbu 28 u nyHkTamm 1 u 4 ctatbn
29 HacToswero 3akoHa.

CraTbsa 32. [NpaBo noTpebuTens Ha O0Tkas OT UCMOSTHEHNS JOrOBOpa O BbINOMHEHUW paboT (oka3aHum ycnyr)
(B pen. PepepanbHoro 3akoHa oT 21.12.2004 N 171-$3)

|-|0Tpe6l/ITeJ'Ib BrnpaBe OTKa3aTbCA OT WCMNOJIHEHUA OoroBopa O BbINOJIHEHUN pa60T (OKa3aHVIVI ycnyr) B
noboe BpemMAa npun ycnosun omnnatbl UCMOJTHUTENO d)aKTI/I‘-IeCKI/I NMOHECEHHbIX MM pacxogoB, CBA3aAHHbIX C
NCnonHeHnem obs3aTenbLCTB No AaHHOMY OOroBopy.

Cratbsa 33. CmeTa Ha BbInonHeHne paboTbl (Oka3aHue ycnyru)

1. Ha BbinonHeHne paboTbl (OKa3aHnue ycnyru), NpeaycMOTPEHHOW OOroBOPOM O BbINOMHEHMU paboThbl
(okasaHun ycnyrn), MOXeT ObITb COCTaBneHa TBepaasi unv npubnuantensHas cMmeTa.

CocTtaBneHune Takow cMeTbl Mo TpeboBaHuo NoTpedbuTens unu ncnonHutTens obssaTensHo.

2. Ncnonnutenb He BrnpaBe TpeboBaTb yBenuUYeHUsA TBepAoW CMeTbl, a NOTpebutenb - ee yMeHbLUeHWs, B
TOM uucrne B criydae, Koraa B MOMEHT 3aK/oveHrs OroBopa MCKIoYanacb BO3MOXHOCTb NpeAyCMOTPeTb NOSHbIN
o6bem nognexalumx BbIMONHEHNIO paboT (OKkasaHuIo yCnyr) nnu Heo6XxoaMMbIX Ans 9TOro pacxodos.

WcnonHutenb mMmeeT npaBo TpeboBaTb yBenu4eHWs TBEPAOW CMETbl MpWU CyLeCTBEHHOM BO3pacTaHuu
CTOMMOCTWM MaTepuanoB u obopyooBaHus, NpedoCTaBfsieMblX WCMOMHWTENEM, a Takke OKa3blBaeMblX eMmy
TPeTbMMU fWUAMW YCNyr, KOTOpOe Henb3d ObifNo npegycMoOTpeTb Mpu 3aknmiouveHun gorosopa. [Mpu oTkase
notpebuTtens BbINONMHUTL 3TO TpeboBaHWe MCNONHUTENb BNpaBe pacTOpPrHyTb 4OroBop B cyaebHOM nopsagke.

(n. 2 B peq. PegepanbHOro 3akoHa ot 17.12.1999 N 212-d3)

3. Ecnu Bo3HMKkNa HeobxoAMMOCTb BbIMOSHEHWUS OOMONHUTENbHBIX PaboT (OKasaHWs AOMNOMAHUTENbHbIX
yCnyr) M no 3STOW MNPUYMHE CYLLECTBEHHOTO MpPEeBbIEHUS MNPUONM3NTENBHON CMETh, UCMOoNHUTENb 06s3aH
CBOEBPEMEHHO npedynpeanTs 06 atom notpebutens. Ecnn notpebutenb He gan cornacve Ha npeBbilleHne
nNpubnM3nTenbHOM CMeTbI, OH BNpaBe OTKa3aTbCsl OT UCMNOMHEeHWs goroBopa. B atom cnyyae ncnonHuTenb MoxeT
TpeboBaTb OT NOTPebUTENs ynnathbl LeHbl 3a BbINOSIHEHHYO paboTy (OkasaHHYyH yCnyry).

WcnonHutenb, CBOEBpPeMeHHO He npegynpeauvBlUMi noTpebuTens O HeobXoAUMOCTM NPEBbILLEHUS
nNpubnM3nTensHon cmeTbl, 0653aH MCNOMHUTL AOrOBOP, COXpaHsAs NpaBo Ha onnaTy paboTel (ycrnyru) B npegenax
NpubNM3NTENbHON CMEThI.

(n. 3 BBegeH deaepanbHbIM 3akOHOM OT 17.12.1999 N 212-03)

CraTbs 34. BeinonHeHne paboTbl U3 MaTepurana UCnonHUTens

1. cnonHutens 0693aH BbINOMHUTL paboTy, onpeaeneHHyo OrOBOPOM O BbINOSIHEHWM paboTbl, U3 CBOEro
mMaTtepvana u CBOMMU CpeCTBamu, Crv MHOEe He NPEAyCMOTPEHO JOrOBOPOM.
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(B pea. PegepanbHoro 3akoHa ot 17.12.1999 N 212-03)

WcnonHunTtens, npegocTaBuMBLUMIA MaTepuan Ans BbIMONHEHUs paboTbl, OTBEYaeT 3a ero HeHagnexatilee
KayecTBO Mo npasBuiam 06 OTBETCTBEHHOCTM NPOAaBLa 3a TOBapbl HEHaAIeXallero kKayecTsa.

(B pea. PegepanbHoro 3akoHa ot 17.12.1999 N 212-03)

2. Martepuan wucnonHuTensd onnadvMBaeTcss noTpebuTenem npu 3akfioYeHUW YKasaHHOro [oroBopa
MOMHOCTbIO NN B pasMepe, ykazaHHOM B OroBOpe O BbINOMHEHUN paboThl C yCNOBUMEM OKOHYaTENbHOro pacyeTta
npy nony4yeHuun notpedbutenem BbINOMHEHHOW UCMONHMUTENeM paboThbl, eCriv MHOW NOPSIAOK pacyeToB 3a Matepuan
NCMNOMHUTENSI HE NPeaYyCMOTPEH CornalleHNEM CTOPOH.

(B pea. PegepanbHoro 3akoHa ot 17.12.1999 N 212-03)

3. B cnyyasax, npegyCMOTPEHHbIX A0FOBOPOM O BbINOMHEHUN paboTbl, MaTepmnan MoOXeT ObiTb NPpefoCTaBreH
ncrnonHuTenem notpebuTento B kpegut. Nocneaytollee N3MeHeHNe LieHbl NPeAoCTaBNEHHOrO B KpeauT maTtepuana
UCMNONMHUTENSs He BrieYeT 3a cobon nepepacyera.

(B pea. PegepanbHoro 3akoHa ot 17.12.1999 N 212-03)

4. Martepuan wucnonHuTens u Heobxooumble Ansi BbINOSIHEHMSA paboTbl TEXHUYECKMEe CpeacTBa,

WHCTPYMEHTBI M NpoYee JOCTaBMAOTCS K MECTY BbIMONHEHNUst paboT UCNONHMTENEM.

KoHcynbTaHTlIntoc: npumevanue.
O npuMeHeHun nonoxeHwnm ctatbM 35 K OTHOLIEHUAM MO LOroBOPY, CBA3aHHOMY C OKa3aHuWeM YCnyr no
XUMUYECKOW YNCTKE M3aenui, cM. nncbMo PocnoTpebHansopa ot 07.03.2006 N 0100/2473-06-32.

CraTbsa 35. BeinonHeHne paboTbl M3 maTtepuana (C Bewplo) notpedbutens

1. Ecnn paboTta BbINONHHAETCA MOMHOCTBIO WM 4YacTUYHO u3 MaTtepumana (C Belwbio) notpeburtens,
NCMNOMHUTErNb OTBEYaeT 3a COXPaHHOCTb 3TOro Matepuana (Bewm) 1 npaBuIibHOE ero UCMorb30BaHKe.

Wcnonnutens 0ba3aH:

npegynpeanTtb NoTpebuTens o HempUrogHOCTU UNM HedoBpOoKavYeCTBEHHOCTM NepedaHHoro noTpedutenem
matepuana (Bewm);

npegcTaBnTb oTYeT 06 M3pacxogoBaHMM MaTepuana u Bo3BpaTuTb €ro OCTaToK.

B cnyyae nonHon nnu 4acTuYHOW yTpaThl (MOBpeXAeHUs) matepuana (BeLn), NPUHATOro oT NnoTpebuTens,
ncrnonHuTenb 06s3aH B TPeXAHEBHbI CPOK 3aMEHMTb ero O4HOPOAHbIM MaTepuarniom (Bellbi) aHarornMyHoro
KayecTBa M MO XXenaHuio NoTpedbutens M3roToBUTL M3Lenve U3 OOHOPOAHOrO MaTepuana (Belww) B pasyMHbIN
CPOK, a Mpu OTCYTCTBUM OAHOPOAHOIO Martepuana (Belim) aHanornyHoro kadectBa - BO3MECTUTb MOTpebuTento
OBYKPATHYIO LeHy YyTpayeHHoro (MOBpeXAeHHoro) maTepuana (Bewwu), a Takke pacxodbl, MNOHECEHHbIe
notpebutenem.

2. UeHa yTpayeHHOro (noBpexaeHHOro) matepuana (Bewu) onpegensetcs, UCXOAa M3 LeHbl mMatepuana
(BeLum), cywiecTBOBaBLUEW B TOM MeCTe, B KOTOpoM TpeboBaHue noTpebutens AormkHO 6bIno BbiTb yOoBNEeTBOPEHO
ncrnonHutTenem B AeHb 4OOGPOBONBHOIO YOOBMETBOPEHUS Takoro TpeboBaHWs unn B AeHb BbiHECEHUSA cygebHoro
peLlueHus, ecnn TpeboBaHne notTpebutens 4o6pPOBOMbLHO y4OBNETBOPEHO He ObINo.

LleHa maTepuana (Belum), nepegaBaeMoro UCNOMHUTENIO, onpedensieTcs B JOroBope O BbINOSIHEHWUN paboThbl
WM B MHOM JOKYMEHTe (KBUTaHUMK, 3aKa3e), NoATBepXKAatoLeM ero 3akroyeHume.

(B pea. PegepanbHoro 3akoHa ot 17.12.1999 N 212-03)

3. VicnonHuTtenb ocBoboXaaeTcs OT OTBETCTBEHHOCTM 3a MOMHYI0 UMW YacTUYHYO yTpaTy (NoBpexaeHue)
mMatepuana (Bewu), NPUHATOro MM OT NoTpebuTtens, ecnu NoTpebuTens NpeaynpexaeH ucnonHuTenem o6 ocobbix
cBoMCcTBax Martepuana (Bewu), KOTOpble MOryT MOBMeYb 3a COOOM €ro MOSMHYK WM YacTUYHYK yTpaTy
(noBpexxgeHne) nmMbo ecnn yka3aHHble CBOWCTBA Martepuana (Bewu) He mornvM ObiTb OBOHapyxeHbl npwu
Haanexallen npuemMke NCNONHUTENEM 3TOro Matepuana (sewm).

(B pen. PegepanbHoro 3akoHa ot 17.12.1999 N 212-03)

CraTbsa 36. O6a3aHHOCTb MCNONHUTENS MHAOPMUPOBaTL NOTPebuTensa 06 o6cToATeNbLCTBAX, KOTOPLIE MOTYT
NOBNUSITbL HA KAYeCTBO BbINOMHAEMON paboThl (OKasbiBAEMOW yCnyrn) Unu noereyvb 3a cobo HEBO3MOXHOCTb €€
3aBepLUeHUst B CPOK
(B pea. PegepanbHoro 3akoHa ot 17.12.1999 N 212-03)

WcnonHutenb ob6s3aH cBOEeBpeEMEHHO VIH(*)OpMI/IpOBaTb ﬂOTpe6I/ITeJ'IF| 0 TOM, 4YTO cobniogeHue YKa3aHVIl7I
r|0Tpe6|/|Ten;| MU UHble OOCTOATENbLCTBA, 3aBUCALUME OT n0Tpe6|/|Ten;|, MOTyT CHU3UTb Ka4ecCcTBO BbINOSHAEMOWN
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paboTbl (Oka3biBAEMOW YCNyri) Uinm noereYvb 3a CO60N HEBO3MOXXHOCTb €€ 3aBepLUEHUS B CPOK.
(B pea. PegepanbHoro 3akoHa ot 17.12.1999 N 212-03)

Ecnu notpebutens, HECMOTPS Ha CBOEBPEMEHHOE M OBOCHOBAHHOE WHGOPMWPOBAHME WCMONTHUTENEM, B
pPa3yMHbI CPOK HE 3aMEHUT HEMPUroAdHbI UMM HedoOpOKayeCTBEHHbI MaTepuarn, He W3MEHWT yKa3aHun o
cnocobe BbINOMHEHUsT paboTbl (OKasaHUs ycryrv) nMbo He YCTPaHUT MHbIX OBCTOSATENbCTB, KOTOpbIE MOTYT
CHMU3UTb KayecTBO BbIMNOMHAEMON paboTbl (OKasblBAEMOW YCMyru), MCMOMHUTENb BrApaBe oOTkas3aTtbCs OT
NCMNOSTHEeHNA JOroBopa O BbINOMHEHUN paboTbl (OKasaHuK ycnyru) n notpeboBaTtb NONMHOro BO3MELLEHUS YObITKOB.
(B pea. PegepanbHoro 3akoHa ot 21.12.2004 N 171-03)

Cratba 37. [Nopagok n popMbl onnaTthl BeINOAHEHHOW paboThl (OKa3aHHOW ycryri)
(8 pea. PenepanbHbix 3akoHOB OT 21.12.2004 N 171-d3, ot 27.07.2006 N 140-®3)

MoTpebuTtens obs3aH onnatuTb OKasaHHble eMy YCnyrn B Mnopsigke U B CPOKW, KOTOpble YCTaHOBMEHbI
AOrOBOPOM C UCMOSTHUTENEM.

(vacTb nepBas B pen. PenepanbHoro 3akoHa ot 21.12.2004 N 171-93)

MoTpebutens o06s3aH onnaTWTb BbINOSIHEHHYIO WCMOMNHWTENEM B MOMHOM obbeMe paboTy nocre ee
npuHATUA noTpebutenem. C cornacusa notpebutens pabota MoxeT ObITb ONMa4YeHa MM Npu 3aKkn4YeHn orosopa
B NOSIHOM pa3mepe uUnu nyTem Bblaadu aBaHca.

(B pea. PegepanbHbix 3akoHoB OT 17.12.1999 N 212-®3, o1 21.12.2004 N 171-93)

Onnata okasaHHbIX yCnyr (BbINOMHEHHbIX PpaboT) NPOM3BOAMTCH NOCPEACTBOM HaNUYHbIX UNKN BEe3HanNYHbIX
pacyeToB B COOTBETCTBMM C 3akoHodaTensCcTBOM Poccurickon ®eagepaunn.
(vacTb TpeTbs BBegeHa PepepanbHbiM 3akoHOM 0T 27.07.2006 N 140-93)

Mpun wucnonb3oBaHMM HanuyHOM OPMbI pacyeToB onnata ToBapoB (paboT, ycnyr) noTpebutenem
NPOM3BOAUTCS B COOTBETCTBMM C yKasaHuMeM npogasua (MCNOMHUTENs) NyTeM BHECEHWS HanUuHbIX AEeHEXHbIX
cpeacts npogasuy (McmonHuTento), nubo B KPeAMTHYK opraHvM3aumio, nvbo MnaTexHOMy areHTy,
OCyLLeCTBMAIOLWEMY AEATENbHOCTb NO npueMy nnaTexen usmdecknx nuu, nmbo GaHKOBCKOMY MNMaTeXHOMY
areHTy (cybareHTy), OCYyLLeCTBMSAOLWEMY AeATeNbHOCTb B COOTBETCTBMM C 3aKOHOAATENbCTBOM O OaHkax u
GaHKOBCKOWN AEeATENbHOCTW, eClu MHOe He YCTaHOBMeHO dedeparbHbIMU 3aKOHaMW UM MHBIMWU HOPMAaTUBHbLIMU
npaBoBbiMM akTamu Poccunckon Pepepaumun. lNpu atom obasatenscrBa noTpebutend nepen npoaasLOM
(ncnonHuTenem) no onnare ToBapoB (paboT, ycnyr) CYNTAKTCA UCMOMHEHHBIMU B pa3Mepe BHECEHHbIX AEHEXHbIX
CpeacTB C MOMEHTa BHECEHWS HanuYHbIX JEHEXHbIX CpeacTB COOTBETCTBEHHO Npodasuy (MCnonHuTento), nmbo B
KpeauTHY0 opraHu3aumio, nmbo nnaTtexXHOMY areHTy, OCYLLECTBsoWeMy AeATenbHOCTb MO Npuemy nnaTtexew
dusmyeckmx nud, nnbo BGaHKOBCKOMY NNaTexXHoOMy areHTy (cybareHTy), ocyliecTBrsioleMy AeATeNnbHOCTb B
COOTBETCTBMU C 3aKOHOAATENbCTBOM O BaHkax 1 6aHKOBCKOWM AesaTeNbHOCTN.

(B pea. PepepanbHbix 3akoHoB OT 03.06.2009 N 121-03, o1 27.06.2011 N 162-03)

Cratba 38. YTpatuna cuny. - ®egepansHblil 3akoH oT 25.10.2007 N 234-93.
Cratba 39. PerynupoBaHue okasaHUsa OTAeNbHbIX BUAOB YCNyr

MocneOcTeus HapyLLIEHUs! YCNOBMUiA I0roBOPOB 06 OKasaHuW OTAerNbHbLIX BUAOB YCMyr, ecrnv Takue OorosBopsi
Mo CBOEMY XapakTepy He noAnagatoT nofd AelCcTBME HACTOALLE rMaBbl, ONPeaenaoTCs 3aKOHOM.

Cratba 39.1. [llpaBuna oka3aHus OTAeNbHbIX BWOOB YCMNyr, BbINOMHEHUS OTAENbHbLIX BUAOB paboT
norpeburenam

(BBegeHa degepanbHbiM 3akoHOM OT 18.07.2011 N 242-03)

MpaBuna okasaHMs OTAENbHbIX BWMOOB YCMyr, BbIMOMIHEHUSA OTAENbHbIX BUOOB paboT noTpebutensam
ycTaHaBsnuBatoTcs lNpaButensctBoM Poccunckon ®enepaumn.

nasa IV. TOCYOAPCTBEHHAS U OBLLECTBEHHAA 3ALLINTA
NPAB NOTPEBUTENEN

Cratbs 40. PegepanbHbIn rocyqapCTBEHHbIV HAA30p B 06nacTuy 3awmTel npas noTpeburtenen

(B pea. PenepanbHoro 3akoHa ot 18.07.2011 N 242-03)
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1. depepanbHbIi FOCYAApCTBEHHbIV Hag3op B obnactu 3awutbl NpaB notpebutenen ocylecTBhnsieTcs
YMOJSTHOMOYEHHbIM dheeparnbHbiM OpraHoM UCMOJTHUTENBHON BriacTu (garnee - opraH rocyaapCTBEHHOrO Haa3opa)
B nopsiake, yctaHoBrneHHoM [paButensctBoM Poccuickon denepaumm.

2. ®degepanbHbI roCyAapCTBEHHbIM HaA30p B 06r1acTu 3awmThl MpaB noTpebuTenen BktovaeT B cebs:

1) opraHusaumio n nNpoBedeHMe NPOBEPOK COBNIOAEHUA U3roTOBUTENAMU (MCNONHUTENAMKU, NpodasLamu,
YMNOMHOMOYEHHBbIMW  OpraHmM3aumMsMyM  Unu - YNONHOMOYEHHBIMU  MHAMBUAYAMNbHBIMU  NpeanpuHuMaTenamu,
umnoptepamn) TpeboBaHMI, YCTAHOBIEHHbIX MeXAyHapoAHbiMM  aoroBopamu  Poccuiickon ®depepaumuy,
HacToAwMM 3akoHOM, ApyruMmn denepanbHbIMM 3aKOHAMU M MHbIMM  HOPMAaTMBHBIMW NPAaBOBbLIMW  aKTaMm
Poccuiickon ®epepauun, perynupylowmmn OTHOLWIEHMS B obnactm 3awutbl npaB notpebutenen (panee -
obsizaTenbHble TpeboBaHUs), NnpegnucaHnii AOMKHOCTHBIX NUL, OpraHa rocyaapCTBEHHOro Haa30pa;

2) opraHusauuio 1 MpoBEeAEeHME MNPOBEPOK COOTBETCTBMA ToBapoB (paboTt, ycnyr) obasaTenbHbIM
TpeboBaHuaM, obecneymBaroiMMm 6e30MacHOCTb TOBaApoB (paboT, ycnyr) Ans XXM3HU U 300POBbs NoTpebutenen,
oKpyXawlLlewn cpeabl, NpeaynpexneHve AenNCcTBUIA, BBOAALLMX NOTpebuTenen B 3abnyxaeHune, n npegoTepalleHme
NPUYMHEHNS Bpeda WMYLLEeCTBY noTpebuTenen, YCTaHOBMEHHBIM B COOTBETCTBUM C  MeXAyHapoOHbIMM
poroBopamu Poccuiickon ®enepaumnn, degepanbHbIMU 3aKOHAMW U MHBIMW HOPMAaTUBHBIMW MPaBOBbIMW aKTaMu
Poccuinckon degepaumm;

3) NpuMeHeHne B nopsaake, yCTaHOBIEHHOM 3akoHogaTenbcTBOM Poccuiickon ®enepaunm, mep npeceveHms
HapylweHun obasaTtenbHbix TpeboBaHWiA, Bbigadvy NpeanncaHin 0 NpekpaweHn HapyLeHun npas notpeburenen,
O NpekpaLLeHnn HapyLeHnn obasdaTenbHbIX TpeboBaHun, 06 yCTpaHeHUN BbISIBNIEHHbIX HApyLWeHn ob6a3aTenbHbIX
TpeboBaHuii, NPUBNEYEHNE K OTBETCTBEHHOCTM ML, COBEPLUMBLUNX TaKNE HapPYLLUEHWUS;

4) cucTemaTnyeckoe HabniogeHve 3a  MUCNONHeHMeM  obsA3aTtenbHbiX TpeboBaHuW, aHanus u
NMPOrHO3MPOBAHNE COCTOSIHUSI UCMOMHEHUs1 obsidaTenbHbIX TPpebOBaHWA MpPU OCYLLECTBIEHUM W3rOTOBUTEMSMM
(ncnonHuTenamu, Nnpogasuamu, YNOMHOMOYEHHbIMU OpraHM3aunsMn UM YNOSTHOMOYEHHBIMU UHAMBUAYANbHLIMA
npegnpvHumMaTensMu, UMnopTepamMm) CBoen AeAaTenbHOCTY;

5) cratuctuyeckoe HabnogeHne B obnactu obecneveHuss 3awmTbl NpaB noTpeduTenen, yvyeT U aHanms
Crny4YaeB NPUYMHEHWST BPEAa XW3HW 1 300POBbI0 NOTpebuMTENeN, OKpyXatoLen cpeae n nMyLLLecTBy noTpeburtenen,
CBSI3aHHOIo C MpuobpeTeHneM 1 UCNonb3oBaHWeEM TOBapoB (paboT, ycnyr) ¢ HegocTaTkamMu, OMacHbIX TOBapoB
(pabot, ycnyr) nnbo c npegocTaBreHMEM MOTPEOUTENAM HECBOEBPEMEHHOMW, HEMOSTHOW, HEe4OCTOBEPHOW U
BBOASALEN B 3abnyxaeHne nHdopmaumm o ToBapax (paboTtax, ycnyrax);

(B peq. PegepanbHoro 3akoHa ot 25.06.2012 N 93-93)

6) exxerogHoe nposefeHVe aHanu3a n oueHky 3deKTUBHOCTU deaepanbHOro rocygapCcTBeHHOro Hagsopa
B obnactu 3awmTbl NpaB noTpeburenen;

7) exerogHyto NoAroToBKY Ha OCHOBaHMK pe3ynbTaToB AeATenbHOCTU, NPeayCMOTPEeHHOM nognyHkTamu 1 - 6
HacTosILLEero MyHKTa, rocygapCTBEHHbIX OOKMNadoB O 3awuTe npaB notpebutenen B Poccuiickon ®epepauun B
nopsiake, ycraHosneHHom lNpasutenscteoM Poccunckon ®enepaumn.

3. K oTHOLLEHNAM, CBA3aHHBIM C OCYLLECTBIEHMEM dhedepanbHOro rocygapCTBeHHOro Hagsopa B obnactu
3aWmMTbl NpaB noTpebuTenew, opraHu3auuenn M MNPoOBeOEeHWEM MPOBEPOK W3roToBUTENen (UCNOMHUTENEN,
Npo4aBLOB, YMNOMHOMOYEHHbBIX OpraHuM3auui WM YNONTHOMOYEHHbLIX WHAMBUAYANbHbLIX NpeanpuHMMaTenen,
UMNOPTEPOB), MPUMEHSATCA NonoxeHns PenepanbHOro 3akoHa ot 26 aekabpsa 2008 roga N 294-03 "O 3awmTe
npae OPUONYECKUX NUL WU WHAMBMAYANbHbLIX NpeanpuHMMaTtenet npu OCYLLECTBIEHWUM T[OCYAAPCTBEHHOMO
KOHTpOns (Hag3opa) U MyHMLUNanbHOro KOHTpons".

4. IomKHOCTHbIE NULA OpraHa rocyaAapCTBEHHOro Haa3opa B NOpsiAKe, YCTAHOBMEHHOM 3aKOHOA4ATENbCTBOM
Poccuiickon ®epepauum, MeroT Npaeo:

1) sanpawvBaTb M nonyy4yaTb Ha OCHOBAHWM MOTMBMPOBAHHBIX MUCbMEHHBIX 3anpoCoB OT OpPraHoB
rocy4apCTBEHHOW BRacTW, OpPraHOB MECTHOro camoynpaBfieHusl, OOLLEeCTBEHHbIX OpraHu3auuin, U3roToBUTENEN
(vcnonHuTenen, npoAaBLOB, YMOMHOMOYEHHbIX OpraHM3auuMi WM - YNOSIHOMOYEHHbIX  MHAMBUAYaNbHbIX
npegnpvHumMaTenei, UMNOpPTEPOB) MHpOpPMaLMIO M OKYMEHTLI MO BONPOCaM 3alluTbl NpaB notpebutenen;

2) BecnpenAaTCTBEHHO MO NPeAbsBIEHUN CNyXeOHOro y4oCTOBEPEHMS U KOMUWU Mpukasa (pacnopsbkeHus )
pykoBoaWUTENS (3aMeCTUTENS PYKOBOAMTENS) OpraHa roCcyAapCTBEHHOrO Hag3opa O HasHa4YeHWW NpPOBEpPKU
nocewiatb TEPPUTOPUIO, 30aHWS, MOMELLEHUS U COOPYXKEHUS, UCMONb3yeMble WU3roTOBUTENEM (MCMONHUTENEM,
NpoAaBLOM, YMOJSIHOMOYEHHOW OpraHusaumeri Unu YMNorTHOMOYEHHbIM WHAMBMAYANbHLIM MNpeanpuUHUMaTEneM,
UMMOPTEPOM) NPY OCYLLECTBIIEHUN CBOEN AEATENBHOCTU, B LENAX NPOBEAEHUSA MEPONMPUATUA MO KOHTPOSIO;

3) npoBoguTb OT6GOp Mpob M 0Opa3LoB TOBApOB, MpPeAHA3HAYEHHbIX AN peanusaumm N peanmnsyemblx
notpedurtenam, Ans NPoBeAEHNsI UX UCCIeLOBaHNN, UCMbITAHWUI;

4) BblgaBaTb W3rOTOBUTENSAM  (MCMOMHUTENSAM, MpPOAaBUAM, YMOJTHOMOYEHHLIM OpraHuM3auusaM  WUnm
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YMONTHOMOYEHHbIM  MHOUBMAYamNbHbIM  MpeanpuHUMaTtensaM, WMnopTepam) npeanucaHMs O  MpeKpalleHun
HapylweHMn npaB noTpebuTenewn, O nNpekpaweHnn HapylweHun obsasaTenbHbix TpeboBaHum, 06 ycTpaHeHuu
BbISIBIIEHHbIX HapylleHun oba3aTenbHbIXx TpeboBaHWiA, O nNpoBedeHWM MeponpusaTun no obecrnedeHuto
npenoTBpaLLeHNs Bpeaa >XM3HW, 300POBbI0 U MMYLLIECTBY NOTpebuTenen, okpyxaroLlen cpeae;

5) cocTtaBnATb NpOTOKOMbI 06 aAMWHMUCTPATMBHBIX MpaBoOHapyleHuax B obnactm 3awuTbl npas
notpeburtenen, paccmaTpmBatb Aena 06 ykaszaHHbIX aAMUHUCTPATUBHbLIX NPaBOHAPYLUEHUSX U NPUHMMAaTb Mepbl
no NpefoTBPALLEHUIO TaKUX HapYLUEeHWUN;

6) HanpaBnATb B YNONHOMOYEHHblE OpraHbl MaTepuanbl, CBSI3aHHble C HapylleHusAMU o0ba3aTenbHbIX
TpeboBaHWi, ANs peLleHnst BONMPOCOB O BO3DYXAEHUN YyroNOBHbIX Aen MO Npu3HakaM NpecTynneHun;

7) obpawartbcd B Cyd C 3asBNeHUSMW B 3awmty npas noTpebuTenen, 3akOHHbIX WHTEpPEecoB
HeonpegeneHHoro Kpyra notpebutenen, a Tawke C 3asgBMEHUAMU O NUKBUOALUU M3roToBUTENS (MCMOMNHUTENS,
npogasLa, yNnOTHOMOYEHHON OpraHM3aumv, uMmnoprepa) nmbo o npekpalleHun OeATenbHOCTM MHAMBUAYaNbHOro
npegnpvHumaTtenst (YNomHOMOYEHHOro WHAMBUAYaNbHOIO NpeanpuHMMarens) 3a HeogHokpaTHoe (aBa un Gonee
pasa B TeYeHMe OAHOro KareHgapHoro roga) wunu rpyboe (noBnekwee cMepTb WM MaccoBble 3aboneBaHwus,
OTpaBrieHns niogewn) HapyLleHe npae noTpeduTenen.

5. OpraH rocygapCTBEHHOrO Hag3opa MOXeT OblTb MpUBMEYEH CYOOM K yyacTuio B gene nvbo Bnpase
BCTyNaTb B A€o Mo CBOEN MHUUuaT1Be Unm no MHMUMaTmMBee nuuy, y4acTBYOLWNX B Aene, ANA Ja4y 3aKMyYeHns no
aeny B Uensax 3awutbl npasB notpebuTtenen B nopsiake, YCTAHOBMEHHOM 3akoHoaaTenbcTBOM Poccuickon
depepauymm.

5.1. MNpeanucaHve, BbigaHHOE MPU OCYLLECTBNEHUN rOCyAapCTBEHHOro Haasopa B obnactu 3awuTtbl npas
notpeburenen, MoxeT ObiTb 06xanoBaHO B apOUTpPaXHbIN Cyd B TEYEHUE Tpex MeCcsUEeB CO AHSA ero Bbigayun. B
cnyvyae npuHATUA 3asBneHns o6 obxanoBaHuyM 3TOr0 npeanucaHus K MnpouM3BoACTBY apbutpaxHoro cyaa
WCMOSNHEHNE 3TOro MpPeAnucaHvus MNpUOCTaHaBNUBaETCA [0 OHS BCTYMNJIEHMS pelleHus apbuTpaxHoro cyga B
3aKOHHYIO cuny.

(n. 5.1 BBegeH ®eaepanbHbiv 3akoHoM 0T 21.12.2013 N 363-93)

6. OpraH rocygapCTBeHHOro Hagsopa BrpaBe [aBaTb Pa3bACHEHUSA MO BOMPOCAM MPUMMEHEHUS 3aKOHOB U
MHbIX HOPMAaTUBHbIX MPaBOBbIX akToB Poccuiickon depgepaunn, perynupyowinx OTHOLWEHUSS B 0bnacTu 3awuThl
npae noTpedbuTenen.

7. T'ocynapCTBEHHBIN HaA30p 3a COOTBETCTBMEM TOBapoB TpeboBaHMaM 6Ge30macHOCTW, YCTaHOBIEHHBIM
TEXHUYECKMMU  pernaMeHTaMu, OCYLLECTBNSAETCA Takke YNONHOMOYEHHbIMU  hedeparnbHbIMU  OpraHamu
WCNONMHUTENBHON BNAacTU B COOTBETCTBUM C 3akoHopaTenbcTBOM Poccuiickon Pepepauum 0 TEXHUYECKOM
perynupoBaHum.

8. OpraH rocynapCTBEHHONO Hag3opa COBMECTHO C  YNOSIHOMOYEHHbIMUM  hbeaepanbHbIMU - OpraHamm
WCNONHUTENBHON BMNACTW, YKa3aHHbIMU B MyHKTE 7 HACTOSILLEN CTaTby, OCYLLECTBNSAET (DOPMMPOBAHME N BeeHUE
OTKPbLITOrO ¥ 0OOLLEAOCTYNHOrO rocyaAapCTBEHHOINO MH(OPMALMOHHOIO pecypca B o00nactyv 3awuTbl npasB
notpebutenen, kadyectsa U 6esonacHocTn ToBapoB (paboT, ycnyr) B nopsake, ycTaHOBNEHHOM [paBUTENbLCTBOM
Poccuinckon ®egepaumn.

(n. 8 BBegeH deaepanbHbiM 3akOHOM OT 25.06.2012 N 93-03)

Cratba 41. O6s3aHHOCTb M3roToBUTENst (MCMOMHUTENSs, NpoAaBua, YNOMIHOMOYEHHOW OpraHusauum wnm
YMOMHOMOYEHHOr0 MHAMBUAYaNbHOro NpeanpuHUMaTens, uMnopTepa) No NpeaoCcTaBneHno MHopMauun opraHy
rocyfapCTBEeHHOro Haasopa

(B peq. PepepanbHoro 3akoHa ot 18.07.2011 N 242-03)

N3roToButenb (ucnonHwWTenb, nNpoAaBel, YNOMHOMOYEHHAs OpraHusauuMs Wnu  YNOfHOMOYEHHbIN
MHAMBMAYanbHbIA NpegnpuHMMaTtenb, UMNopTep) No TpebGoBaHWMIO OpraHa rocyaapCTBEHHOro Hagsopa, ero
AOIDKHOCTHBIX NUL, 0653aH NpefocTaBUTb B YCTAHOBIEHHbBIN UMW CPOK AOCTOBEPHbIe CBEAEHWSs!, JOKYMEHTaUMIO,
0OBACHEHNST B NMUCBMEHHOW U (MUNKM) YCTHOW (DOPME M UHYK MHpOpMauno, HEOOXOAMMYO ANSi OCYLLECTBIEHMUS
OpraHoOM rocygapCTBEHHOro Hagsopa W ero  [OS/KHOCTHbIMM - fMuaMy  MOSIHOMOYWMA,  YCTaHOBIEHHbIX
3akoHogaTtenbcTBoM Poccuinckon ®eagepaunn.

CraTbs 42. YTpaTtuna cuny. - PegepanbHbin 3akoH oT 21.12.2004 N 171-$3.

Cratba 42.1. TONHOMOYMS BbICLUMX WCMOSIHUTENbHBIX OPraHOB TOCYAapCTBEHHOW BriacT CyObEKTOB
Poccuiickon degepauum B obnacTtu 3awmTbl Npae notpedurenen
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(BBegeHa ®egepanbHbiM 3akoHOM OT 21.12.2004 N 171-03)

BbICLUMIA MCNOMHUTENbLHBIA OpraH rocy4apCTBEHHOW BRacTM COOTBETCTBYHOLLEro cybbekta Poccuickom
denepaummn OCyLLECTBNAET MEponpusTUa no peanu3auuu, obecrnedeHuto ¥ 3awmTe npaB notpebutenen n B
npeaenax cBoMx NONHOMOYUIA NPUHUMAET onpeaeneHHble Mepbl.

Cratba 43. OTBETCTBEHHOCTb 3a HapylleHue npaB noTpebuTtenen, YCTaHOBMNEHHbIX 3aKOHaMW U UHbIMU
HOpPMaTMBHbLIMU NpaBOBbLIMU akTamun Poccunckon degepaumm

(B pea. PenepanbHoro 3akoHa ot 21.12.2004 N 171-03)

3a HapyweHne npaB I'IOTp96VITeJ'Iel7I, YCTaHOBJ1I€HHbIX 3akKOHaMW N WHbIMW HOPMAaTuUBHbLIMW TMpPaBOBbIMU
akTamm Poccuiickon <Dep,epau,vw|, npogasey (VICI'IOJ'IHVITeJ'Ib, N3roToBuUTEs1b, YNOoJIHOMOYEHHaAA OpraHun3auma unm
yl'lOJ'IHOMO‘-IGHHbIVI VIHﬂMBVID,yaﬂbeIVI npegnpuHnMmartenb, VIMFIOpTep) HeceT aAMUHUCTPAaTUBHYIO, YrONmIOBHYO WUITN
rpakgaHCKo-rnpaBoBYyO OTBETCTBEHHOCTb B COOTBETCTBUM C 3aKOHOOATEJIbCTBOM Poccunckon dJep,epau,MM.

CraTbs 44. OcywecTBneHne 3awuTbl NpaB noTpebutenein opraHamm MeCTHOro CamoyrnpaBneHus
(B pea. PenepanbHoro 3akoHa ot 22.08.2004 N 122-$3)

B uensx s3awwutbl npaB notpebutenen Ha TeppUTOPUN MYHWUMNANbHOTO OBpa3oBaHWs OpraHbl MECTHOro
camoynpasneHus Bnpase:

paccmaTpuBaTh xanobbl noTpebuTenen, KOHCYNbLTMPOBATL UX MO BOMPOCaM 3alluTbl MpaB noTpebutenei;

obpaluaTbcs B Ccyabl B 3awWMTy NnpaB notpebuTtenen (HeonpegeneHHoro kpyra notpedurenen).

Mpu BbisBNEHUM no xanobe notpebutens ToBapoB (paboT, ycnyr) HeHagnexallero KadecTBa, a Takke
OMNacHbIX AN XWU3HW, 300POBbS, MMYyLLECTBa NoTpebuTenen 1 okpyxarwluen cpefbl HesameanuTenbHO nM3BeLaTtb
06 aToM deadepanbHble OpraHbl MCMOMHUTENbHOW BMAacT, OCYLIECTBASIOWME KOHTPOMb 3a KayecTBOM W
6e3onacHocTbio ToBapoB (paboT, ycnyr).

Mpuem xanob6 noTpebutenen MOXET OCYLEeCTBMAATbCA Yepe3 MHOrOYHKUMOHaMbHbIE  LIEHTPbI
npegocTaBneHnst rocyaapCTBEHHbIX U MYHULMMAANbHbLIX YCAYT.

(vacTb TpeTbs BBegeHa PepepanbHbiM 3akoHOM oT 28.07.2012 N 133-93)

CraTbs 45. NpaBa 06LWecTBeHHbIX 06beauHeHM NoTpebuTenen (Mx accoumaLlmin, Co30B)
(B pea. PeneparnbHoro 3akoHa ot 21.12.2004 N 171-®3)

1. lpaxpaHe BnpaBe 00beAnHATbCA Ha [O0OPOBOMbHOM OCHOBE B OOLWECTBEHHble 0ObeanHeHus
noTpebutenen (Ux accouuaumu, COK3bl), KOTOpble OCYLLECTBASIOT CBOK OEATeNbHOCTb B COOTBETCTBUM C
ycTaBamMu ykasaHHbIX 00 beauHEHUI (MX accoumaumin, Col30B) U 3akoHogaTenscTBOM Poccuiickon depgepaunn.

2. ObwecTBeHHble 0O0beavHeHus noTpebuTenen (MX accoumaumu, COH3bl) ANS OCYLWECTBMEHUS CBOMX
yCTaBHbIX Lienew Bnpase:

yyacTBoBaTb B pa3paboTke obsizatenbHbix TpebosaHui K ToBapaMm (paboTam, ycriyram), a Takke npoeKkToB
3aKOHOB U MHbIX HOPMAaTUBHbIX MPaBOBbIX akTOB Poccuiickon Pegepaumm, perynmpyrowmx oTHoweHus B obnactu
3awWmThl NpaB noTpebutenen;

NpoBOOUTbL HE3aBWCHMMYIKO 3KCMepTM3y KadecTBa, 6GesonacHocTM ToBapoB (paboTt, ycnyr), a Takke
COOTBETCTBUS MOTPeOUTENbCKUX CBOWCTB TOBapoB (paboT, ycnyr) 3asiBMeHHOW npodaBuamu (M3rotoBuTENsMMU,
NCMONHUTENAMM) MHAOPMALIMK O HUX;

OCYLLECTBMATb OOLLECTBEHHbIA KOHTPOMb 3a cobniofeHvem npaB notpebutenein v HanpaensaTb B OpraH
rocynapCTBEHHOro Hag3opa M opraHbl MeCTHOro camoyrnpaBrieHMs MHGOopMauuilo o dakTax HapylueHwi npaB
noTpebutener Ans npoBedeHUs NPOBEPKM 3TUX (PakTOB M MPUHATUS B Clyvyae WX MNOATBEPXKOEHUS Mep Mo
npecevYeHnio HapylleHun npaB noTpebuTtenen B npegenax MOMHOMOYUA yKa3aHHbIX OpPraHoB, y4acTBOBaTb B
NpoBeaeHUN IKCMepTU3 No akTam HapyLeHun npae noTpebutenen B cBs3n ¢ obpalleHuamm notpebutenen. Mpu
OCYLLEeCTBNEHUN OOLLECTBEHHOIO KOHTPOMs obLiecTBeHHble 06beanHeHMs noTpebutenen (Mx accounaumm, coto3bl)
He BnpaBe TpeboBaTb OT M3rOTOBUTENEW (MCNOMHWUTENEW, MPOAABLIOB, YMNOMHOMOYEHHbIX OpraHv3auun wnu
YMONTHOMOYEHHbIX  MHAMBMUAYanbHbIX  NpeanpuHUMaTtenen, MMMopTepoB)  nNpeacTaBneHne  AOKYMEHTOB
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(BbINONHEHME OENCTBUIN), 0093aHHOCTL NpeacTaBneHns (BbINOMHEHMS) KOTOPbLIX MO TpeboBaHMIO NOTPeduTens He
yCTaHOBMEHa 3aKOHOM;
(B pea. PepgepanbHoro 3akoHa ot 18.07.2011 N 242-03)

pacnpocTpaHaTe MHOpMaLMIo O nNpaBax noTpebutener U 0 HeoOXOAUMbIX AENCTBMSAX MO 3alimTe 3TUX
npaB, O pe3ynbTaTax CpaBHUTENbHbIX WCCMELOBaHUM KayecTBa ToBapoB (paboT, ycnyr), a Takke WHY
uHpopmaumio, koTopas Oyaet cnocobcTBoBaTb peanu3aluuM npaB M 3aKOHHbIX WHTEpPecoB noTpebutenen.
My6nukyemble o6LleCTBEHHbIMM OObeaMHEHUAMU noTpebutenen (Mx accoumaumsiMm, cor3amu) pesynbTaThbl
CpaBHUTENMbHbIX UCCNEeAoBaHWIN KayecTBa TOBapOB (paboT, ycnyr) He ABMSIOTCA peknaMmon;

BHOCUTb B (hefeparnbHble opraHbl UCMOMHUTENBHOW BNacTy, OpraHM3aunm NpeanoXeHust O NPUHATAM Mep no
MOBbLILIEHUIO KavecTBa ToBapoB (paboT, ycnyr), N0 NPUOCTAHOBNEHUIO MPOU3BOACTBA M peanu3aumMm TOBapoOB
(BbINONHEHMA paboT, oOKasaHWs Ycnyr), MO OT3biBY C BHYTPEHHEro pblHKa ToBapoB (paboT, ycnyr), He
COOTBETCTBYHLUNX NPEeAbSABMSEMbIM K HAM U YCTaHOBMEHHbIM 3akoHopaTenbcTBOM Poccuiickon depepaumm o
TEXHUYECKOM perynmpoBaHnm obs3aTenbHbIM TpeboBaHNSM;

BHOCWMTb B OpraHbl MpoKypaTypbl ¥ deneparnbHble OpraHbl WCMONHUTENbHOW BRacTu Mmarepuanbsl O
NpMBNeYeHMM K OTBETCTBEHHOCTU F1L, OCYLLECTBNSAIOLIMNX MPOU3BOACTBO U peanusauuio ToBapoB (BbINOMHEHWE
paboT, okasaHue ycnyr), He COOTBETCTBYIOLLMX NPeabsaBnAeMbiM K HUM obsidaTenbHbIM TpeboBaHMSAM, a Takke
Hapylalwmux npaesa notpedbuTenein, yCcTaHOBMNEHHbIE 3aKOHAaMW M MHbLIMU HOPMaTMBHLIMW NMPABOBLIMU aKkTamu
Poccuiickon ®epepaumu;

obpaluaTbcsa B opraHbl NPOKypaTypbl ¢ Npocbbamy NPUHECTU MPOTECTbl O NPU3HAHUWU HEAENCTBUTENbHBIMM
aKToB peaepanbHbIX OPraHoB WCMOSIHUTENBHOW BracTW, akTOB OPraHoOB MCMOMHUTENbHOW BNacTu CyOBHEKTOB
Poccuickon ®egepauum M akToB OpraHOB MECTHOrO CamoyrpaBfieHusl, MPOTMBOpEYalmnx 3akoHaMm M WHbIM
perynvpyloLmm OTHOLIEHNS B 06riacTu 3awmuTbl npas noTpedbuTener HOpMaTBHBIM NpPaBoOBbIM akTam Poccuinckon
depgepaumu;

obpawaTeca B CyAbl C 3asdBNEHWAMM B 3alUUTy NpaB NOTpebuTenem n 3aKOHHbIX UHTEPECOB OTAENbHbIX
notpebutenen (rpynnbl noTpebuTenei, HeonpeaeneHHoro Kpyra notpedurenen);

y4yacTBOBaTb COBMECTHO C OpraHoM T[OCyOapCTBEHHOrO Hag3opa B (OPMMPOBaAHUWM  OTKPbITBIX WU
06LLeAOCTYNHbIX FOCYAapCTBEHHbIX WMHAOPMALMOHHBIX PEecypcoB B obnactu 3awutbl npaB noTpebutenen,
KadecTBa n 6esonacHocTv ToBapoB (paboT, ycnyr).

(ab3ay BeegeH PepepanbHbiM 3akoHOM OT 18.07.2011 N 242-93, B pea. PegepanbHoro 3akoHa ot 25.06.2012 N
93-93)

CraTbsa 46. 3awmta NpaB 1 3aKOHHbIX MHTEPECOB HeonpeaeneHHoro kpyra notpebuTtenen
(B pea. PegepanbHoro 3akoHa ot 21.12.2004 N 171-$3)

OpraH rocyaapCTBEHHOIO Haj3opa, OpraHbl MEeCTHOro CaMOyMnpaBrieHWsi, OOLEeCTBEHHble 00beaVMHEHMS
notpebutenen (Ux accoumaumu, cO3bl) BNpaBe NPegbsBnsATb UCKM B CyAbl O MpeKpalleHUn NpoTUBOMNPaBHbLIX
OeACTBUA U3roToBuTENs (UCMOMHMTENs, MpodaBua, YMONHOMOYEHHOW OpraHv3auMmM WnuM  YnorHOMOYEHHOro
WHAMBUAOYaANbHOro NpeanpuHMMaTens, MMNnopTepa) B OTHOLLEHWN HEONPEeAENEHHOro Kpyra notpeburenen.

(4acTtb nepBas B pen. PepepanbHoro 3akoHa ot 18.07.2011 N 242-03)

Mpn yooBneTBOpeEHMM TaKOro Mcka cyq o6sA3biBaeT MpaBOHApPYLUMTENS OOBECTU B YCTAHOBMEHHbIN CYAOM
CPOK Yepes cpefcTBa MacCoBOM MHAopMaLmMn nnm nHbiM cnocobom o ceefeHns notpebutenen peweHne cyna.

BcTynuBluee B 3aKOHHYK CuMy pelleHue cyaa O NpusHaHuM OEeVWCTBUMIA M3roToBUTENS (MCMOMHUTENS,
npoAdaBLa, YMNOJIHOMOYEHHOW OpraHM3auun unM  YNOSTHOMOYEHHOTO WHAMBUAYANbHOIO NpeanpuHuMarens,
nmnopTtepa) NPOTMBOMPaBHLIMU B OTHOLLUEHUW HEOMpPELENeHHOro Kpyra notpedurtenen obssaTtensHO ANd cyAaa,
paccmaTpuBaloLLEro UCK NOTPebuTens o 3aliMTe ero npa., BO3HMKLLMX BCNEACTBME HACTYMMEHUsl rpaxaaHCKo-
NpaBoOBbIX MOCNEACTBUI OENCTBUIA U3roTOBUTENSA (MCMONMHUTENS, NpodaBua, YNOSIHOMOYEHHOW OpraHu3aumn unm
YNONTHOMOYEHHOIO UHAMBUAYANbHOIO NpeanpuHMMaTensi, UMNopTepa), B YacTU BOMPOCOB, MMENMW NN MECTO Takue
OEVCTBUSI U COBEPLUEHbI NI OHW U3rOoTOBUTENEM (UCMOMHUTENEM, NPOAABLIOM, YNOSIHOMOYEHHOW OpraHu3aumnen
UNN YNONTHOMOYEHHbLIM UHAMBUAYANBHBIM NPeANpUHUMATENEM, UMNOPTEPOM).

OpHOBpPEMEHHO C YAOBNETBOPEHNEM UCKA, NPEABABIEHHOIO 0OLLECTBEHHEIM 06beaMHEHEM NOTPebUTENEN
(nx accoumauuen, COK30M), OpraHamu MECTHOro CaMOyMpaBfieHVUs B MHTepecax HeOonpederieHHoro Kpyra
notpeburtenen, cyg MPUHUMAET pelleHMe O BO3MELLEHUM OOLEeCTBEHHOMY OObeguHeHuto notpebutenen (ux
accouvauum, cor3y), opraHaMm MeCTHOro CamoynpaBlieHMs BCEX MOHECEHHbIX MO Aeny cyaebHbix m3gepxek, a
TaKkKe WHbIX BO3HMKLLUMX 00 OOpalleHnsi B Cyg U CBSI3aHHbIX C pacCMOTPEHUEM [ena HeobXoaMMbIX PacxodoB, B
TOM 4YuCrie pacxofoB Ha NpOBeAEeHNE HE3ABUCUMOW IKCMEPTU3bI B Cryvae BbISBMEHWSI B pe3yrbTaTte NpoBeAeHus
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3akoH PO o1 07.02.1992 N 2300-1
(pean. ot 05.05.2014) [lokyMeHT npefoctaBneH KoHcynbTaHTloc

"O 3awuTe npaB notpebutenen"” [aTa coxpaHeHus: 26.03.2015
(c w3m. n gon., BcTyn. B cuny ¢ 01.07....

TaKoW 9KCMepTM3bl HapyLLEHUsI obsi3aTeNnbHbIX TpeboBaHui k ToBapam (paboTtam, ycrnyram).

Mpe3ngeHT
Poccuinckon ®egepaumm
b.EJNIbLIH
Mockea, [Jlom CoBeToB Poccun
7 dheBpansa 1992 roga
N 2300-1
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